
 
 

 

Staff Contact Brian Saeki, City Manager

	

SAN FERNANDO CITY COUNCIL 
 

REGULAR MEETING NOTICE AND AGENDA 
 

<AUGUST 1, 2016 – 6:00 PM 
 

COUNCIL CHAMBERS 
117 MACNEIL STREET 

SAN FERNANDO, CA 91340 
 
CALL TO ORDER/ROLL CALL 
 
Mayor Robert C. Gonzales 
Vice Mayor Joel Fajardo 
Councilmember Antonio Lopez 
Councilmember Jaime Soto 
Councilmember Sylvia Ballin 
 
 

PLEDGE OF ALLEGIANCE 
 
San Fernando Police Explorer Yvonne Gonzalez 
 
 

APPROVAL OF AGENDA 
 
 

PRESENTATIONS 
 
a)  TRIBUTE TO OUR TROOPS 

Mayor Robert C. Gonzales 
 
 

PUBLIC STATEMENTS – WRITTEN/ORAL 
 
There will be a  three  (3) minute  limitation per each member of  the audience who wishes  to 
make  comments  relating  to City Business.   Anyone wishing  to  speak, please  fill out  the blue 
form  located  at  the  Council  Chambers  entrance  and  submit  it  to  the  City  Clerk.    When 
addressing the City Council please speak into the microphone and voluntarily state your name 
and address. 
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CONSENT CALENDAR 
 
Items  on  the  Consent  Calendar  are  considered  routine  and may  be  disposed  of  by  a  single 
motion to adopt staff recommendation.  If the City Council wishes to discuss any item, it should 
first be removed from the Consent Calendar. 
 
1)  REQUEST TO APPROVE MINUTES OF:  
 
  a)  JUNE 6, 2016 – SPECIAL MEETING 
  b)  JUNE 29, 2016 – ADJOURNED REGULAR MEETING 
  c)   JULY 18, 2016 – SPECIAL MEETING 
   
2)  CONSIDERATION TO ADOPT A RESOLUTION APPROVING THE WARRANT REGISTER 
 

Recommend  that  the  City Council  adopt Resolution No.  16‐081  approving  the Warrant 
Register. 

 
3)  UPDATE REGARDING THE CITY’S LIVING WAGE ORDINANCE 
 
  Recommend that the City Council receive and file the report. 
 
4)  CONSIDERATION TO ADOPT A RESOLUTION AUTHORIZING AND ADOPTING THE CITY’S 

2016 FEDERAL TRANSIT ADMINISTRATION TITLE VI PLAN 
 

Recommend that the City Council: 
 
a.  Approve  Resolution  No.  7757  authorizing  and  adopting  the  City’s  2016  Federal 

Transit Administration Title VI Plan; and  
 

b.  Direct the City Manager to implement the Title VI Plan. 
 

5)  CONSIDERATION  TO  APPROVE  BIKE  DONATIONS  FROM  THE  KIWANIS  CLUB  OF  SAN 
FERNANDO 

 
Recommend that the City Council: 
 
a. Approve  the  donation  of  64  bicycles,  parts  and  equipment  to  the  San  Fernando 

Recreation  and  Community  Services  Department  from  the  Kiwanis  Club  of  San 
Fernando; and 
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b. Authorize  the  City Manager  to  direct  staff  to  accept  the  bicycles  and  execute  all 
related documents.  

 
 
ADMINISTRATIVE REPORTS 
 
6)  WEST LOS ANGELES VETERANS AFFAIRS (WEST LA VA) LETTER OF SUPPORT 
 
  This item is placed on the agenda by Mayor Robert C. Gonzales. 
 
7)  ACCEPTANCE OF DONATED PUBLIC ARTWORK 
 
  This item is placed on the agenda by Mayor Robert C. Gonzales. 

 
8)  CONSIDERATION TO APPROVE CO‐SPONSORSHIP OF THE 2ND ANNUAL SAN FERNANDO 

CHILE FESTIVAL 
 

Recommend that the City Council consider the following: 
 
a. Approve  City  co‐sponsorship  of  the  2nd  Annual  San  Fernando  Chile  Festival  (Chile 

Festival) with the San Fernando Mall Association;  
 
b. Approve the use of the City Seal on Chile Festival print material;  
 
c. Approve waiving special event fees for implementation of the Chile Festival; and    
 
d. Adopt  Resolution  No.  7758  to  increase  expenditures  of  FY  2016‐2017  Fund  001 

budget by $10,350 to fund staffing costs for the Chile Festival in October of 2016. 
 
 
CITY COUNCIL ‐ LIAISON UPDATES 
 
 
DEPARTMENT HEADS ‐ COMMISSION UPDATES 
 
 
GENERAL COUNCIL COMMENTS 
 
 
STAFF COMMUNICATION 
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ADJOURNMENT 
 
I hereby certify under penalty of perjury under the laws of the State of California that the foregoing 
agenda was posted on the City Hall bulletin board not less than 72 hours prior to the meeting. 
 
 
 
Elena G. Chávez, CMC 

City Clerk 

Signed and Posted:  July 27, 2016 (6:00 p.m.) 
 
 
 
 

Agendas and  complete Agenda Packets  (including  staff  reports and  exhibits  related  to each  item) are posted on  the City’s  Internet website 
(www.sfcity.org).  These are also available for public reviewing prior to a meeting in the City Clerk Department. Any public writings distributed 
by the City Council to at least a majority of the Councilmembers regarding any item on this regular meeting agenda will also be made available 
at the City Clerk Department at City Hall located at 117 Macneil Street, San Fernando, CA, 91340 during normal business hours.  In addition, the 
City may also post such documents on the City’s website at www.sfcity.org. In accordance with the Americans with Disabilities Act of 1990, if you 
require a disability‐related modification/accommodation to attend or participate in this meeting, including auxiliary aids or services please call 
the City Clerk Department at (818) 898‐1204 at least 48 hours prior to the meeting. 
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SAN FERNANDO CITY COUNCIL 
MINUTES 

 
JUNE 6, 2016 – 4:30 P.M. 

SPECIAL MEETING 
 

City Hall Community Room 
117 Macneil Street 

San Fernando, CA  91340 
 

 
CALL TO ORDER/ROLL CALL  
 
Mayor Robert C. Gonzales called the meeting to order at 4:33 p.m.    
 
Present: 
 

Council: Mayor Robert C. Gonzales, Vice Mayor Joel Fajardo, and 
Councilmembers Antonio Lopez (arrived at 4:41 p.m.), Jaime Soto 
(arrived at 4:34 p.m.), and Sylvia Ballin 

  
Staff: City Manager Brian Saeki, City Attorney Rick R. Olivarez, and City Clerk 

Elena G. Chávez 
 
 
PLEDGE OF ALLEGIANCE  
 
Led by Mayor Robert C. Gonzales 

 
 

APPROVAL OF AGENDA 
 
Motion by Vice Mayor Fajardo, seconded by Councilmember Ballin, to approve the agenda.  By 
consensus, the motion carried. 
 
 
PUBLIC STATEMENTS – WRITTEN/ORAL 
 
None 
 
 
RECESS TO CLOSED SESSION (4:34 P.M.) 
 
By consensus, Councilmembers recessed to the following Closed Session. 
 
A) CONFERENCE WITH LABOR NEGOTIATOR 

G.C. §54957.6 
 Designated City Negotiator: City Manager Brian Saeki 
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 Employees and Employee Bargaining Units that are the Subject of Negotiation: 
  San Fernando Management Group (SEIU, Local 721) 
  San Fernando Public Employees’ Association (SEIU, Local 721) 
  San Fernando Police Officers Association 
  San Fernando Police Officers Association Police Management Unit 
  San Fernando Police Civilian Association (SEIU, Local 721)  
  San Fernando Part-time Employees’ Bargaining Unit (SEIU, Local 721) 
  All Unrepresented Employees 
 
B) PUBLIC EMPLOYEE PERFORMANCE EVALUATION 

G.C. §54957(b)(1) 
Title:         City Manager 
 

C) CONFERENCE WITH LEGAL COUNSEL TO DISCUSS FACTS AND 
CIRCUMSTANCES WHICH MAY CREATE EXPOSURE TO LITIGATION 

 G.C. §54956.9(d)(2) AND §54956.9(e)(1) 
 One (1) Matter 
 
 
RECONVENE FROM CLOSED SESSION (6:00 P.M.) 
 
City Attorney Olivarez reported the following: 
 
Item A – The City Council received an update regarding negotiations.  Direction was given to 
staff on how to proceed moving forward. 
 
Item B – The City Council conducted a performance evaluation of the City Manager; nothing 
further to report. 
 
Item C – The City Council received an update.  Direction was given but no final action was 
taken. 
 
  
ADJOURNMENT (6:00 P.M.) 
 
By consensus, the meeting was adjourned. 
 

I do hereby certify that the foregoing is a true and 
correct copy of the minutes of June 6, 2016 meeting as 
approved by the San Fernando City Council. 
 
____________________________ 
Elena G. Chávez  
City Clerk 
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SAN FERNANDO CITY COUNCIL 
MINUTES 

 
JUNE 29, 2016 – 7:00 P.M. 

ADJOURNED REGULAR MEETING 
 

City Hall Council Chambers 
117 Macneil Street 

San Fernando, CA 91340 
 
 
CALL TO ORDER/ROLL CALL 
 
Mayor Robert C. Gonzales called the meeting to order at 7:00 p.m. 
 
Present: 
  

Council: Mayor Robert C. Gonzales, Vice Mayor Joel Fajardo, and 
Councilmembers Antonio Lopez and Sylvia Ballin (via teleconference)  

  
Staff: Deputy City Manager/Public Works Director Chris Marcarello, Assistant 

City Attorney Richard Padilla, and City Clerk Elena G. Chávez  
 

Absent: Councilmember Jaime Soto (notified staff that he was unable to attend due 
to work obligations and teaching commitments at this hour) 

 
 

PLEDGE OF ALLEGIANCE 
 
Led by Police Chief Anthony Vairo 
 
 
APPROVAL OF AGENDA 
 
Motion by Councilmember Lopez, seconded by Vice Mayor Fajardo, to approve the agenda as 
amended.  By consensus, the motion carried. 
 
 
PUBLIC STATEMENTS – WRITTEN/ORAL 
 
Mayor Gonzales read a statement from Gilbert Berriozabal who asked that the meeting adjourn 
in memory of the 49 victims who lost their lives in the Orlando shooting a few weeks ago.   
 
 
CONSENT CALENDAR 
 
Motion by Councilmember Lopez, seconded by Vice Mayor Fajardo, to approve the following 
Consent Calendar Items:   
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1) CONSIDERATION TO ADOPT A RESOLUTION APPROVING THE WARRANT 

REGISTER 
 
2) CONSIDERATION TO AUTHORIZE SUBMITTAL OF GRANT APPLICATION FOR 

CALIFORNIA YOUTH SOCCER AND RECREATION DEVELOPMENT PROGRAM 
 
3) CONSIDERATION TO APPROVE AN AMENDMENT TO THE CONTRACT WITH 

WEST COAST ARBORISTS REGARDING THE UNIT PRICE SCHEDULE FOR TREE 
MAINTENANCE SERVICES 

 
4) CONSIDERATION OF DISPOSITION OF SURPLUS CITY-OWNED PERSONAL 

PROPERTY 
 
5) CONSIDERATION TO PURCHASE A FORD F-550 XL DUAL REAR WHEEL 

GASOLINE POWERED UTILITY TRUCK WITH FLATBED BODY UNDER THE 
NATIONAL JOINT POWER ALLIANCE AND RELATED WATER OPERATIONS 
EQUIPMENT 

  
6) CONSIDERATION TO PURCHASE TWO COMPRESSED NATURAL GAS FORD F-

250 UTILITY BODY TRUCKS AND DESIGNATE OUTDATED TRUCKS AS 
SURPLUS PROPERTY 

 
7) CONSIDERATION TO ADOPT A RESOLUTION SETTING THE FISCAL YEAR 2016-

2017 ARTICLE XIIIB APPROPRIATIONS (GANN) LIMIT 
 
8) CONSIDERATION TO AWARD A CONTRACT FOR SOUTH HUNTINGTON 

STREET IMPROVEMENTS BETWEEN SAN FERNANDO ROAD AND HOLLISTER 
STREET, CDBG PROJECT NO. 601716-15 JOB NO. 7590, PLAN NO. P-719 

 
9) CONSIDERATION TO ADOPT A RESOLUTION ESTABLISHING A RETIREE 

HEALTH SAVINGS PROGRAM AND APPROVE ADMINISTRATIVE SERVICE 
AGREEMENTS WITH ICMA-RC TO PROVIDE DEFERRED COMPENSATION AND 
RETIREE HEALTH SAVINGS PLAN ADMINISTRATION 

 
10) CONSIDERATION TO ADOPT RESOLUTIONS AMENDING THE SALARY 

SCHEDULE AND TABLE OF ORGANIZATION FOR FISCAL YEAR (FY) 2016-2017 
 
11) CONSIDERATION TO AWARD A PROFESSIONAL SERVICES AGREEMENT TO 

RJM DESIGN GROUP, INC. FOR PARK MASTER PLAN DEVELOPMENT 
SERVICES 

 
By consensus, the motion carried. 
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PUBLIC HEARING 
 
Motion by Mayor Gonzales, seconded by Councilmember Lopez, to move up agenda Item No. 
13.  By consensus, the motion carried. 
 
13) CONSIDERATION TO ADOPT A RESOLUTION APPROVING THE 2015 URBAN 

WATER MANAGEMENT PLAN 
 
Mayor Gonzales declared the Public Hearing open. 
 
Deputy City Manager/Public Works Director Marcarello presented the staff report. 
 
Mayor Gonzales called for public testimony; there were no public comments. 
 
Motion by Mayor Gonzales, seconded by Councilmember Lopez, to close the public comment 
portion of the Hearing.  By consensus, the motion carried. 
 
Motion by Vice Mayor Fajardo, seconded by Councilmember Lopez, to adopt Resolution No. 
7743 adopting all components of the 2015 Urban Water Management Plan. 
  
The motion carried with the following vote: 
 
 AYES:  Gonzales, Fajardo, Lopez, Ballin – 4 
 NOES:  None 
 ABSENT: Soto – 1 
 
12) CONSIDERATION AND APPROVAL OF A RESOLUTION ADOPTING OF THE 

FISCAL YEAR (FY) 2016-2017 CITY BUDGET OR, ALTERNATIVELY, 
CONSIDERATION AND APPROVAL OF A CONTINUING BUDGET RESOLUTION 
CONTINUING THE FY 2015-2016 CITY BUDGET PENDING FINAL APPROVAL OF 
THE FY 2016-2017 CITY BUDGET 

 
Mayor Gonzales declared the Public Hearing open. 
 
Finance Director Nick Kimball presented the staff report. 
 
In response to Councilmember Ballin’s comment regarding Community Services Officers 
(CSOs) and bringing back the residential parking program (if it pays for the cost of making the 
CSOs full-time), Deputy City Manager/Public Works Director Marcarello stated that staff is 
working on a policy to be presented to the City Council for review. 
 
Mayor Gonzales called for public testimony. 
 
City Clerk Chávez read a statement from Councilmember Soto who requested that the City 
Council review the budget thoroughly and, other than approve the resolution to continue the 
current fiscal year budget, not make a final decision until he could participate. 
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There were no further public comments, Mayor Gonzales closed the public comment portion of 
the Hearing. 
 
Motion by Vice Mayor Fajardo, seconded by Councilmember Lopez, to approve Resolution No. 
7746 adopting the FY 2016-2017 Budget. 
  
The motion carried with the following vote: 
 
 AYES:  Gonzales, Fajardo, Lopez, Ballin – 4 
 NOES:  None 
 ABSENT: Soto – 1 
 
 
COMMITTEE/COMMISSION LIAISON UPDATES 
 
Councilmember Ballin gave an update regarding a recent Independent Cities Finance Authority 
meeting. 
 
Mayor Gonzales reported that the Independent Cities Association recently held a conference and 
will be having a meeting soon. 
 
 
GENERAL COUNCIL COMMENTS 
 
Councilmember Ballin agreed that City budget discussion is critical but does not understand 
Councilmember Soto’s earlier comment because the item was agendized at the last regular 
Council meeting that had to be cancelled due to lack of a quorum.   
 
Vice Mayor Fajardo reminded everyone that the congressman will be hosting a town forum 
tomorrow and he thanked those who assisted with the vigil held for the Orlando, Florida, 
shooting victims. 
 
Mayor Gonzales agreed with Councilmember Ballin’s comment regarding the budget item (it 
was not rushed) and he thanked staff for coming in, and thanked Councilmember Ballin for 
participating via teleconference. 
 
 
STAFF COMMUNICATION 
  
Both Deputy City Manager/Public Works Director Marcarello and Police Chief Anthony Vairo 
gave an update regarding 4th of July activities and reported that staff has taken measures 
regarding anticipated illegal fireworks activities. 
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ADJOURNMENT (7:30 P.M.) 
 
Mayor Gonzales called for a brief moment of silence for the 49 Orlando, Florida, shooting 
victims. 
 
Motion by Vice Mayor Fajardo, seconded by Mayor Gonzales, to adjourn the meeting.  By 
consensus, the motion carried. 
 
 
 
 I do hereby certify that the foregoing is a true and 

correct copy of the minutes of June 29, 2016, meeting as 
approved by the San Fernando City Council. 
 
____________________________ 
Elena G. Chávez 
City Clerk 
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SAN FERNANDO CITY COUNCIL 
MINUTES 

 
JULY 18, 2016 – 4:30 P.M. 

SPECIAL MEETING 
 

City Hall Community Room 
117 Macneil Street 

San Fernando, CA  91340 
 

 
CALL TO ORDER/ROLL CALL  
 
Mayor Robert C. Gonzales called the meeting to order at 4:30 p.m.    
 
Present: 
 

Council: Mayor Robert C. Gonzales, Vice Mayor Joel Fajardo, and 
Councilmembers Jaime Soto and Sylvia Ballin 

  
Staff: City Manager Brian Saeki, Deputy City Attorney Richard Padilla, and 

City Clerk Elena G. Chávez 
 
Absent: Councilmember Antonio Lopez (notified staff that he was running late and 

may not attend) 
 
 
PLEDGE OF ALLEGIANCE  
 
Led by Mayor Robert C. Gonzales 

 
 

APPROVAL OF AGENDA 
 
Motion by Vice Mayor Fajardo, seconded by Councilmember Ballin, to approve the agenda.  By 
consensus, the motion carried. 
 
 
PUBLIC STATEMENTS – WRITTEN/ORAL 
 
None 
 
 
RECESS TO CLOSED SESSION (4:31 P.M.) 
 
By consensus, Councilmembers recessed to the following Closed Session as announced by 
Deputy City Attorney Padilla: 
 
A) CONFERENCE WITH LABOR NEGOTIATOR 
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G.C. §54957.6 
 Designated City Negotiator: City Manager Brian Saeki 
 

 Employees and Employee Bargaining Units that are the Subject of Negotiation: 
  San Fernando Management Group (SEIU, Local 721) 
  San Fernando Public Employees’ Association (SEIU, Local 721) 
  San Fernando Police Officers Association 
  San Fernando Police Officers Association Police Management Unit 
  San Fernando Police Civilian Association (SEIU, Local 721)  
  San Fernando Part-time Employees’ Bargaining Unit (SEIU, Local 721) 
  All Unrepresented Employees 
 
B) PUBLIC EMPLOYEE PERFORMANCE EVALUATION 

G.C. §54957(b)(1) 
Title:         City Manager 
 

C) CONFERENCE WITH REAL PROPERTY NEGOTIATORS 
G.C. §54956.8 

 Property Location: Lopez Villegas House Building located at 1320 San Fernando 
Road, City of San Fernando (APN 2521-016-900) 

Agency Negotiator:    City Manager Brian Saeki, Lead Negotiator 
Negotiating Parties: Gerardo Ascencio  
Under Negotiation: Discussion of both price and terms of payment for sale of subject 

property. 
 
 
RECONVENE FROM CLOSED SESSION (6:00 P.M.) 
 
Deputy City Attorney Padilla stated that all Councilmembers were present (with the exception of 
Councilmember Lopez) and reported the following: 
 
Item A – City Council received a general update provided by staff; no final action was taken. 
 
Item B – Discussion was had between the City Council and subject employee; no final action 
was taken. 
 
Item C – Staff presented the City Council with a possible proposal for the disposition of the 
property; general feedback and direction was given but no final action was taken. 
 
 
ADJOURNMENT (6:00 P.M.) 
 
Motion by Vice Mayor Fajardo, seconded by Councilmember Ballin, to adjourn.  By consensus, 
the motion carried. 
 I do hereby certify that the foregoing is a true and 

correct copy of the minutes of July 18, 2016 meeting as 
approved by the San Fernando City Council. 
 
____________________________ 
Elena G. Chávez  
City Clerk 
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AGENDA REPORT

FINANCE DEPARTMENT                 117 MACNEIL STREET, SAN FERNANDO, CA 91340                 (818) 898‐7307                 WWW.SFCITY.ORG 

To:  Mayor Robert C. Gonzales and Councilmembers 
   
From:    Brian Saeki, City Manager 
  By:  Nick Kimball, Finance Director 
     
Date:    August 1, 2016 
 
Subject:  Consideration to Adopt a Resolution Approving the Warrant Register 

RECOMMENDATION: 

It  is  recommended  that  the  City  Council  adopt  Resolution  No.  16‐081  (Attachment  “A”) 
approving the Warrant Register. 
 
   
BACKGROUND: 

For each City Council meeting the Finance Department prepares a Warrant Register for Council 
approval.   The Register  includes all  recommended payments  for  the City. Checks, other  than 
handwritten  checks, generally are not  released until after  the Council approves  the Register.  
The exceptions are for early releases to avoid penalties and interest, excessive delays and in all 
other circumstances  favorable  to  the City  to do  so.   Handwritten checks are  those payments 
required to be issued between Council meetings such as insurance premiums and tax deposits.  
Staff  reviews  requests  for expenditures  for budgetary approval and  then prepares a Warrant 
Register for Council approval and or ratification.  Items such as payroll withholding tax deposits 
do not require budget approval. 
 
The Finance Director hereby certifies that all requests for expenditures have been signed by the 
department head, or designee, receiving the merchandise or services thereby stating that the 
items or  services have been  received and  that  the  resulting expenditure  is appropriate.   The 
Finance Director hereby certifies  that each warrant has been  reviewed  for completeness and 
that sufficient funds are available for payment of the warrant register. 
 
 
ATTACHMENT: 

A. Resolution   
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ATTACHMENT “A” 

RESOLUTION NO. 16-081 
 

 
RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SAN 
FERNANDO ALLOWING AND APPROVING FOR PAYMENT 
DEMANDS PRESENTED ON DEMAND/ WARRANT REGISTER 
NO.  16-081 

 
 
THE CITY COUNCIL OF THE CITY OF SAN FERNANDO DOES HEREBY 
RESOLVE, FIND, DETERMINE AND ORDER AS FOLLOWS: 
 

1.  That the demands (EXHIBIT “A”) as presented, having been duly audited, for 
completeness, are hereby allowed and approved for payment in the amounts as shown to 
designated payees and charged to the appropriate funds as indicated. 
 

2.  That the City Clerk shall certify to the adoption of this Resolution and deliver it to the 
City Treasurer. 
 
PASSED, APPROVED, AND ADOPTED this 1st day of August, 2016. 
 
  
                 

Robert C. Gonzales, Mayor       
ATTEST: 
 
 
 
      
Elena G. Chávez, City Clerk 
 
 
STATE OF CALIFORNIA  ) 
COUNTY OF LOS ANGELES ) ss 
CITY OF SAN FERNANDO ) 
 

I HEREBY CERTIFY that the foregoing Resolution was approved and adopted at a 
regular meeting of the City Council held on the 1st day of August, 2016, by the following vote to 
wit: 

 
AYES: 
 
NOES: 
 
ABSENT: 
 
 

      
Elena G. Chávez, City Clerk 
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AGENDA REPORT

FINANCE DEPARTMENT                 117 MACNEIL STREET, SAN FERNANDO, CA 91340                 (818) 898‐7307                 WWW.SFCITY.ORG

To:  Mayor Robert C. Gonzales and Councilmembers 
   
From:    Brian Saeki, City Manager 
  By:  Nick Kimball, Finance Director 
     
Date:    August 1, 2016 
 
Subject:  Update Living Wage Ordinance 

RECOMMENDATION: 

It is recommended that the City Council: 
 
a. Receive and file the Report. 

 
   
BACKGROUND: 

1. On April 3, 2000 the City Council adopted Ordinance No. 1514, implementing a Living Wage 
Ordinance for the City of San Fernando (Attachment “A”).  The purpose of the Ordinance is 
to  improve  the  quality  and  quantity  of  services  received  by  the  City  from  its  service 
contractors  and  to  promote  an  economic  environment  that  protects  public  resources 
devoted to social support services. Generally, it applies to service contracts entered into by 
the City  for  the  furnishing of  services  to, or  for,  the City and  involves  the expenditure  in 
excess of $25,000 for contracts that have a term of at least six (6) months.   
 

2. Under the Ordinance, employers were initially required to pay a wage of no less than $7.25 
per hour if the employer provided health benefits, or $8.50 per hour if the employer did not 
provide health benefits.   The Ordinance also requires that employers provided at  least six 
(6)  compensated  days  off  per  year  for  sick  leave,  vacation,  or  personal  necessity  at  the 
employee’s request and at  least six (6) uncompensated days off per year for sick  leave for 
the  illness  of  the  employee  or  a  member  of  his  or  her  immediate  family  where  the 
employee has exhausted his or her compensated days off for the year.   
 

3. The Ordinance  requires  the  living wage  to be  adjusted  annually by  the City’s Purchasing 
Agent to correspond with any adjustments to retirement benefits paid to members of the 
California Public Employment Retirement System (PERS).   
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4. In 2006,  the City Attorney advised  that  the City’s Purchasing Agent was  the City Manager 
and  the  adjustments  to  the  Living  Wage  are  based  on  the  CPI  adjustments  that  San 
Fernando City PERS retirees receive on an annual basis, with a maximum of 5%.  
 

5. The  City’s  adjusted  living wage  hourly  rate  in  2010 was  $18.13  per  hour with  employer 
provided  health  benefits.    However,  a  review  by  staff  determined  that  an  incorrect 
methodology was employed in 2010 to establish the living wage rate.  Staff recalculated the 
rate  based  on  the methodology  prescribed  in  the  ordinance  and  confirmed  by  the  City 
Attorney.   The corrected  living wage rate, effective July 1, 2013, was $10.56 per hour with 
employer provided health benefits, or $11.81 without employer provided health benefits.   
 

6. Since there are multiple PERS plans with varying  levels of COLA adjustments, staff  further 
clarified  the  calculation methodology.    Living Wage will  be  adjusted  using  either  a)  the 
actual Consumer Price Index (CPI‐U) for the prior calendar year, as identified by CalPERS, or 
b) the lowest COLA approved by CalPERS for all plans, whichever is higher (see Attachment 
“C” for CalPERS’ annual notice of COLA).   Staff has adjusted the inflation level going back to 
Calendar Year 2013.   

 
 
ANALYSIS: 

As  the Purchasing Agent,  the City Manager  shall annually adjust  the  rate of  the  living wage, 
which shall be effective upon publication of a bulletin announcing such adjustment and shall 
apply prospectively.  
 
Staff has calculated  the  living wage rate  for  fiscal year 2016‐2017 based on  the methodology 
prescribed  in  the  ordinance  and  updated  the  information  based  on  the  recent  1.6%  CPI 
adjustment  for  San  Fernando  PERS  retirees.  The  new  rate,  effective  upon  publication  of  a 
bulletin, will be $10.95 per hour with employer provided health benefits, or $12.20 per hour 
without  employer  provided  benefits.    Please  refer  to  Attachment  “B”  for  additional  detail 
regarding the calculation of San Fernando’s living wage rate calculation.  
 
 
BUDGET IMPACT: 

This  annual  adjustment  will  have  a  minimal  impact  on  the  City’s  budget  as  many  service 
contracts either exceed the living wage or include a CPI escalator to compensate the contractor 
for  cost  increases.    Additionally, wording  regarding  the  City’s  living wage  is  included  in  all 
Request for Proposals. 
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CONCLUSION: 

The City Manager adjusts the living wage rate annually to reflect based on the CPI adjustment 
to retiree payments applied by CalPERS.  Pursuant to Ordinance 1514, adjustment of the living 
wage rate shall be effective upon publication announcing such an adjustment and shall apply 
prospectively. Staff will publish a bulletin noticing the new rate as required by the Ordinance 
and ensure that any existing and new service contracts  incorporate the applicable  living wage 
hourly rate. 
 
 
ATTACHMENTS: 

A. Ordinance No. 1514 – Living Wage  
B. Living wage rate calculation 
C. CalPERS Adjustments to Retiree COLA – 2013 through 2016 
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Living Wage Calculation

Ordinance # 1514
Tentative Approval:  August 1, 2016

Ordinance Requirements:

Per City policy retiree COLA annual increases are CPI rate; not to exceed 5%.

Municipal Code:  Sec. 2- 898d Living Wage Rate
Initial Rate w/benefits $7.25 hr
Initial Rate w/o benefits $8.50 hr
Temp Agency Emplyee $7.25 hr (minimum)
Health Benefits $1.25 hr

Employer/Employee Retirement Contribution Rate: Base = CY 2000
CPI-U

Calendar % Effective LW COLA Adj Adjusted Emplyr/ee COLA Adj Adjusted
Year* +/- July 1, Rate Retirees LW Rate Contr. Rate Retirees Contr. Rate

-- 2000 $7.75 $0.00 $7.75 $14.42 $0.00 $14.42
2000 1.6% 2001 $7.75 $0.12 $7.87 $14.42 $0.12 $14.54
2001 2.4% 2002 $7.87 $0.19 $8.06 $14.54 $0.19 $14.73
2002 1.9% 2003 $8.06 $0.15 $8.22 $14.73 $0.15 $14.89
2003 3.3% 2004 $8.22 $0.27 $8.49 $14.89 $0.27 $15.16
2004 3.4% 2005 $8.49 $0.29 $8.78 $15.16 $0.29 $15.45
2005 2.5% 2006 $8.78 $0.22 $9.00 $15.45 $0.22 $15.67
2006 4.1% 2007 $9.00 $0.37 $9.36 $15.67 $0.37 $16.03
2007 0.1% 2008 $9.36 $0.01 $9.37 $16.03 $0.01 $16.04
2008 2.7% 2009 $9.37 $0.25 $9.63 $16.04 $0.25 $16.30
2009 1.5% 2010 $9.63 $0.14 $9.77 $16.30 $0.14 $16.44
2010 3.0% 2011 $9.77 $0.29 $10.06 $16.44 $0.29 $16.73
2011 1.7% 2012 $10.06 $0.17 $10.24 $16.73 $0.17 $16.91
2012** 2.1% 2013 $10.24 $0.21 $10.45 $16.91 $0.21 $17.12
2013** 1.5% 2014 $10.45 $0.16 $10.60 $17.12
2014** 1.6% 2015 $10.60 $0.17 $10.78
2015** 1.6% 2016 $10.78 $0.17 $10.95

NOTES:
*This is from the annual Retiree Cost-of-Living Adjustment adopted by the CalPERS Board.
There are multiple plans and with differing COLA formulas.  For purposes of this calculation,
use either the actual inflation rate or lowest COLA is approved by CaLPERS, whichever is higher.
**The amount for Calendar Year 2012 - 2015 were adjusted on 8/1/2016 to reflect the methodology in above.

Requires its service contractors to pay those employees performing City-related work the living wage and 
benefits.

All Service Contracts with anticipated expenditures over $25,000 and has a term of a minimum of 6 months must 
comply with the ordinance. 

Annual adjustments of living wage rate to correspond to any adjustments to retirement benefits paid to member of 
CALPERS*. 

LIVING WAGE /WITH BENEFITS RETIREMENT CONTRIBUTION

ATTACHMENT "B"
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Agenda Item 4e

March 15, 2016

Item Name: Update on Retiree Cost-of-Living Adjustment 

Program: Benefit Program Services

Item Type: Information Consent

Executive Summary
The annual rate of inflation as measured by the percentage change in the Consumer Price Index 
(CPI-U) was .120 percent through the 12 months ending December 2015. The impact of the .120 
percent inflation for the Cost-of-Living-Adjustments (COLA) is reflected in the chart on page 2 for 
retirees by COLA provision and year of retirement. Due to the applicable inflation rate being less 
than 1 percent, additional government codes apply that impact COLA this year.

Strategic Plan
This item supports the California Public Employees’ Retirement System (CalPERS) Strategic 
Plan Goal B: “Cultivate a high-performing, risk-intelligent, and innovative organization,” as 
well as, our objective to “deliver superior, end-to-end customer service that is adaptive to 
customer needs.”

Background
The basic structure of the retirement COLA increases at CalPERS includes: annually 
scheduled cost-of-living increases and Purchasing Power Protection Allowance (PPPA) 
benefit increases.

The Retirement Law provides for the payment of an annual COLA to be paid each May. 
However, the COLA is limited to the lesser of two compounded numbers – the rate of inflation or 
the COLA contracted by the employer. In addition, if a member’s COLA increase is less than 
one percent in a given year, no COLA increase is applied for that year. Currently 95 percent of 
CalPERS retirees are subject to a 2 percent COLA provision. Less than 5 percent of all 
CalPERS retirees are currently subject to a 3, 4 or 5 percent COLA.  

Government Code sections 21329 and 21335 state in whole or in part, “a) No adjustment shall
be made for any year for which the adjustment is less than one (1) percent of the base 
allowance, and the adjustment for any year shall not exceed 6 percent of the base allowance.”
This year, due to a low inflation rate (0.12 percent), approximately 45 percent of retirees will not 
receive a 2016 increase. In the future, when the inflation rate exceeds one percent, the 0.12
percent increase retirees did not receive in 2016 will be factored in to that year’s adjustment.
Because of the reduced number of retirees receiving a COLA this year, the amount of benefit 
increases for 2016 will be less than in previous years. The reduction in benefit increases will be 
recognized as an actuarial gain in future Actuarial Valuation reports for our employers, 
marginally reducing employer rates for a future year.

                 ATTACHMENT "C"
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The PPPA is an automatic equity adjustment added to a monthly benefit as a protection against 
inflation and works together with the COLA. PPPA was designed to be a supplementary benefit 
distributed to retirees (and their survivors or beneficiaries) when the original purchasing power 
of their monthly benefit falls below a certain level. The levels are established by statute and are 
as follows: 

75 percent of original purchasing power for State and Schools 
80 percent of original purchasing power for Public Agencies

Typically PPPA does not apply until a member has been retired for 25-30 years.

Analysis
The United States (US) inflation rate as measured by the percentage change in the CPI-U for 
the 12 months ending in December 2015 was .120 percent. This measure will be used in 
calculating the 2016 regular COLAs for CalPERS retirees. The US inflation rate one year ago 
was 1.62 percent. Over the last 20 years (1995-2015), the inflation rate has averaged 2.2 
percent and the long term (1965-2015) inflation rate has averaged 4.1 percent. 

The impacts of the .120 percent inflation for the COLA are reflected in the chart below for 
retirees by COLA provision and year of retirement. 

COLA Increases in May 2016 for Retirees by Year of Retirement

COLA 
Provision Year of Retirement

% COLA Increase 
Effective May 1, 2016

2% COLA 2004 & Earlier 2%
2005 1.555%
2006-2014 No Increase to COLA
2015 Not Eligible

3% COLA 1980 & Earlier 3%
1981-2014 No Increase to 

COLA
2015 Not Eligible

4% COLA 1973 & Earlier 4%
1974-2014 No Increase to 

COLA
2015 Not Eligible

5% COLA 2014 & Earlier No Increase to COLA
2015 Not Eligible
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Budget and Fiscal Impacts
No budget impacts. See analysis section for financial impacts.  

Benefits and Risks
The annual COLA is a statutory requirement. There are no identified risks associated to this 
informational item.

Attachments
Not Applicable.

_________________________________
Donna Ramel Lum
Deputy Executive Officer
Customer Services and Support 

_________________________________
Doug P. McKeever
Deputy Executive Officer
Benefit Programs Policy and Planning
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Agenda Item 5c February 18, 2015

ITEM NAME: Update on Retiree Cost-of-Living Adjustments

PROGRAM: Benefit Program Services

ITEM TYPE: Information Consent

EXECUTIVE SUMMARY
The annual rate of inflation as measured by the percentage change in the Consumer 
Price Index (CPI-U) was 1.62 percent through the 12 months ending December 2014.
The impact of the 1.62 percent inflation for the Cost-of-Living-Adjustments (COLA) is 
reflected in the chart below for retirees by COLA provision and year of retirement.

STRATEGIC PLAN
This item is not a specific product of the Strategic Plan but is part of the regular and
ongoing workload of the Benefit Services Division. 

BACKGROUND
The basic structure of the retirement COLA increases at the California Public 
Employees’ Retirement System (CalPERS) includes: annually scheduled 
cost-of-living increases, ad hoc increases, and Purchasing Power Protection 
Allowance (PPPA) benefit increases.

The Retirement Law provides for the payment of an annual COLA to be paid each 
May. However, the COLA adjustment is limited to the lesser of two compounded 
numbers – the rate of inflation or the COLA contracted by the employer. Currently 95
percent of CalPERS retirees are subject to a 2 percent COLA provision. Less than 5
percent of all CalPERS retirees are currently subject to a 3, 4 or 5 percent COLA.

In addition to the automatic COLAs, the Legislature has periodically authorized 
permanent ad hoc COLAs. The last time an ad hoc COLA was approved by the 
legislature was in 1999.

The PPPA is an automatic equity adjustment added to a monthly benefit as a 
protection against inflation and works together with the COLA. PPPA was designed to 
be a supplementary benefit distributed to retirees (and their survivors or beneficiaries)
when the original purchasing power of their monthly benefit falls below a certain level.
The levels are established by statute and are as follows:

75 percent of original purchasing power for State and Schools
80 percent of original purchasing power for Public Agencies
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ANALYSIS
The United States (US) inflation rate as measured by the percentage change in the 
CPI-U for the 12 months ending in December 2014 was 1.62 percent. This measure 
will be used in calculating the 2015 regular COLAs for CalPERS retirees. The US 
inflation rate one year ago was 1.46 percent. Over the last 20 years (1994-2014), the 
inflation rate has averaged 2.4 percent and the long term (1965-2014) inflation rate 
has averaged 4.2 percent.

The impacts of the 1.62 percent inflation for the COLA adjustments are reflected in 
the chart below for retirees by COLA provision and year of retirement.

COLA Increases in May 2015 for Retirees by Year of Retirement

COLA 
Provision Year of Retirement

% COLA Increase 
Effective May 1, 2015

2% COLA 2006 & Earlier 2.00
2007-2008 1.62
2009 1.94
2010 2.00
2011-2013 1.62
2014 Not eligible

3% COLA 1980 & Earlier 3.00
1981-2013 1.62
2014 Not eligible

4% COLA 1974 & Earlier 4.00
1975-2013 1.62
2014 Not eligible

5% COLA 2013 & Earlier 1.62
2014 Not eligible

BUDGET AND FISCAL IMPACTS
Not Applicable.

BENEFITS/RISKS
The Annual COLA is a statutory requirement. There are no identified risks associated 
to this informational item.
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ATTACHMENTS
Not Applicable.

_________________________________
DIANE ALSUP, Interim Chief

Benefit Services Division

_________________________________
ANN BOYNTON

Deputy Executive Officer
Benefit Programs Policy and Planning
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ITEM NAME: Retiree Cost-of-Living Adjustment Update

PROGRAM: Benefit Program Services

ITEM TYPE: Information Consent

EXECUTIVE SUMMARY
The annual rate of inflation as measured by the percentage change in the 
Consumer Price Index (CPI-U) was 1.5 percent through the 12 months ending
December 2013. Even though inflation was less than 2 percent last year, most
California Public Employees’ Retirement System (CalPERS) retirees will receive a 
2 percent Cost-of-Living Adjustment (COLA) in May 2014. Please refer to the 
analysis section for more details on the breakdown of COLA that CalPERS retirees 
will receive based on their year of retirement.

STRATEGIC PLAN
This item is not a specific product of the Strategic Plan but is part of the regular and 
ongoing workload of the Actuarial Office.

BACKGROUND
The basic structure of the retirement COLA increases at CalPERS includes: 
annually scheduled cost-of-living increases, ad hoc increases, and Purchasing 
Power Protection Allowance (PPPA) benefit increases.  

The Retirement Law provides for the payment of an annual COLA to be paid each 
May. However, the COLA adjustment is limited to the lesser of two compounded 
numbers – the rate of inflation or the COLA contracted by the employer. Currently 
95 percent of CalPERS retirees are subject to a 2 percent COLA provision. Less 
than 5 percent of all CalPERS retirees are currently subject to a 3, 4 or 5 percent 
COLA.

In addition to the automatic COLAs, the Legislature has periodically authorized 
permanent ad hoc COLAs. The last time an ad hoc COLA was approved by the 
legislature was in 1999.

The PPPA is an automatic equity adjustment added to a monthly benefit as a 
protection against inflation and works together with the COLA. PPPA was designed 
to be a supplementary benefit distributed to retirees (and their survivors or 
beneficiaries) when the original purchasing power of their monthly benefit falls below
a certain level. The levels are established by statute and are as follows:
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75 percent of original purchasing power for State and Schools
80 percent of original purchasing power for Public Agencies

Based on recent historical rates of inflation, it could take approximately 25 to 30 years 
for a retiree, beneficiary or survivor to receive a PPPA adjustment.  Prior to 2013, 
increases or decreases in the amount of a recipient’s PPPA benefit occurred in the 
January 1st warrant. Senate Bill 1139, passed in 2010, changed the payment date. 
The PPPA benefit is now paid annually in the May 1st warrant to coincide with the 
annual COLA adjustment.

ANALYSIS
The U.S. inflation rate as measured by the percentage change in the CPI-U for the
12 months ending in December 2013, was 1.5 percent. This measure will be used in 
calculating the 2014 regular COLAs for CalPERS retirees. The U.S. inflation rate one 
year ago was 2.1 percent. Over the last 20 years (1993-2013), the inflation rate has 
averaged 2.4 percent and the long term (1960-2013) inflation rate has averaged 4.0
percent.

The impacts of the 1.5 percent inflation for the COLA adjustments are reflected in the 
chart below for retirees by COLA provision and year of retirement. Most retirees will 
receive a 2 percent COLA increase this year. 

COLA Increases in May 2014 for Retirees by Year of Retirement

COLA 
Provision Year of Retirement

% COLA Increase 
Effective May 1, 2014

2006 & Earlier 2.0
2007 1.8
2008 1.5
2009-2010 2.0
2011-2012 1.5
2013 Not eligible
1980 & Earlier 3.0
1981 2.5
1982-2012 1.5
2013 Not eligible
1974 & Earlier 4.0
1975-2012 1.5
2013 Not eligible
2012 & Earlier 1.5
2013 Not eligible

2% COLA

3% COLA

4% COLA

5% COLA
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BUDGET AND FISCAL IMPACTS
Not Applicable.

ATTACHMENTS
Not Applicable.

_________________________________
ANTHONY SUINE, Chief
Benefit Services Division

_________________________________
ANN BOYNTON

Deputy Executive Officer
Benefit Programs Policy and Planning
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ITEM NAME: Update on Retiree Cost-of-Living Adjustments

PROGRAM: Actuarial Office

ITEM TYPE: Information Consent

EXECUTIVE SUMMARY
The annual rate of inflation as measured by the percentage change in the Consumer 
Price Index (CPI-U) was 2.07 percent in 2012. As a result, most CalPERS retirees 
will receive a two percent Cost-of-Living Adjustment (COLA) in May 2013. This 
means that the vast majority of retirees suffered a loss of 0.07 percent of their 
purchasing power. 

STRATEGIC PLAN
This item is not a specific product of the Strategic Plan but is part of the regular and 
ongoing workload of the Actuarial Office.

BACKGROUND
The basic structure of the retirement COLA increases at CalPERS includes: 
annually scheduled cost-of-living increases, ad hoc increases, and Purchasing 
Power Protection Allowance (PPPA) benefit increases.  

The Retirement Law provides for the payment of an annual COLA to be paid each 
May. However, the COLA adjustment is limited to the lesser of two compounded 
numbers – the rate of inflation or the COLA contracted by the employer. Currently 95
percent of CalPERS retirees are subject to a 2 percent COLA provision. Less than 5
percent of all CalPERS retirees are currently subject to a 3, 4 or 5 percent COLA.

In addition to the automatic COLAs, the Legislature has periodically authorized 
permanent ad hoc COLAs. The last time an ad hoc COLA was approved by the 
legislature was in 1999.

The PPPA is an automatic equity adjustment added to a monthly benefit as a 
protection against inflation and works together with the COLA. PPPA was designed 
to be a supplementary benefit distributed to retirees (and their survivors or 
beneficiaries) when the original purchasing power of their monthly benefit falls below
a certain level. The levels are established by statute and are as follows:

75 percent of original purchasing power for State and Schools
80 percent of original purchasing power for Public Agencies
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For the past two decades, increases or decreases in the amount of a recipient’s 
PPPA benefit occurred in the January 1st warrant. Senate Bill 1139, passed in 2010,
changed the payment date. The PPPA benefit will now be paid annually in the 
May 1st warrant, to coincide with the annual COLA adjustment. This year only, 
CalPERS retirees subject to PPPA will receive a retroactive adjustment to cover the 
four months of January through April of 2013.

ANALYSIS
The US inflation rate as measured by the percentage change in the CPI-U for the 12 
months ended in December 2012, was 2.07 percent. This measure will be used in 
calculating the 2013 regular COLAs for CalPERS retirees. The US inflation rate one 
year ago was 3.2 percent. Over the last 20 years, the inflation rate has averaged 2.5
percent and the long term (1960 to 2012) inflation rate has averaged 4.0 percent.

In May 2013, most of the CalPERS retirees will receive a two percent COLA. Some 
retirees will see their monthly warrant increase more than two percent because they 
are subject to a higher COLA or have been retired for a long time and already receive 
PPPA benefits.

For the 2013 COLA adjustments, the impact of inflation will result in the following 
increases:

COLA Increases in May 2013 for Retirees by Year of Retirement

COLA 
Provision Year of Retirement

% COLA Increase Effective 
May 1, 2013

2% COLA 2007 & Earlier 2.00%
2008 2.07%
2009 to 2011 2.00%
2012 Not Eligible

3% COLA 1981 & Earlier 3.00%
1982 to 2009 2.07%
2010 2.22%
2011 2.07%
2012 Not Eligible

4% COLA 1974 & Earlier 4.00%
1975 3.96%
1976 2.22%
1977 to 2011 2.07%
2012 Not Eligible

5% COLA 2011 & Earlier 2.07%
2012 Not Eligible

Retirees currently subject to a three, four or five percent COLA represent less than five 
percent of all CalPERS retirees.
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_________________________________
DAVID LAMOUREUX
Deputy Chief Actuary

Actuarial Office

_________________________________
ANN BOYNTON

Deputy Executive Officer
Benefit Programs Policy and Planning
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AGENDA REPORT

PUBLIC WORKS DEPARTMENT                 117 MACNEIL STREET, SAN FERNANDO, CA 91340                 (818) 898‐1222                 WWW.SFCITY.ORG

To:  Mayor Robert C. Gonzales and Councilmembers 
   
From:    Brian Saeki, City Manager 
  By:  Chris Marcarello, Deputy City Manager/Public Works Director 
     
Date:    August 1, 2016 
 
Subject:  Consideration  to  Approve  Resolution  No.  7757  Authorizing  and  Adopting  the 

City’s 2016 Federal Transit Administration (FTA) Title VI Plan 
 
 
RECOMMENDATION: 
 
It is recommended that the City Council: 
 
a. Approve Resolution No. 7757  (Attachment  “A”)  authorizing  and  adopting  the City’s 2016 

Federal Transit Administration (FTA) Title VI Plan; and  
 

b. Direct the City Manager to implement the Title VI Plan. 
 

 
BACKGROUND: 
 
1. On  May  28,  2013,  the  City  was  notified  by  Los  Angeles  Metropolitan  Transportation 

Authority (LAMTA) regarding the new Federal Title VI requirements for grant sub‐recipients.  
The new requirements mandate all agencies receiving federal grant funds to have a Title VI 
Plan in place. 

 
2. On February 3, 2014, City Council approved Resolution No. 7571 authorizing the adoption of 

a Title VI Plan and directing the City Manager to implement the Plan.  
 

3. On January 8, 2016, Los Angeles County Metropolitan Transportation Authority (LA METRO) 
notified  the  City  that  it was  time  to  update  Title  VI  Plan  and  have  it  approved  by  City 
Council.  

 
 
ANALYSIS: 
 
Title  VI  of  the  Civil  Rights  Act  of  1964  is  a  Federal  law  that  prohibits  recipients  and  sub‐
recipients of Federal financial assistance (e.g., states, local governments, and transit providers) 
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from discriminating on the basis of race, color, or national origin in their programs or activities, 
and it obligates Federal funding agencies to enforce compliance.  
 
Under  Title  VI,  the  Department  of  Transportation  (DOT)  has  the  responsibility  to  provide 
oversight of recipients and to enforce compliance with Title VI, to ensure recipients do not use 
DOT funds to subsidize discrimination based on race, color, or national origin.  
 
As a  sub‐recipient of  Federal Transit Administration  (FTA)  funds,  the City of  San Fernando  is 
required to demonstrate compliance with Title VI by submitting a Title VI Plan every three (3) 
years.  The City’s 2016 Title VI Plan is due to LA METRO by August 3, 2016.  Approval of this Plan 
by the City Council  is required, pursuant to the FTA's updated Circular (FTA C 4702.  l B) dated 
October 1, 2012.  Upon submittal, LA METRO then reviews and concurs with the Title VI Plan or 
requests additional information. 
 
City of San Fernando 2016 Title VI Plan contains the following elements:  
 

 The Title VI Notice to the Public; 

 Instructions to the public regarding how to file a Title VI complaint; 

 A list of public‐transportation‐related Title VI investigations, complaints, or lawsuits; 

 A public participation plan,  including  a  targeted outreach plan  to Title VI populations 
and a summary of recent outreach efforts; 

 A language assistance plan based on the Limited English Proficiency analysis; 

 Information  regarding  the  racial  breakdown  of  transit‐related  policy  boards  or 
committees; 

 A  copy  of  board  meeting  minutes,  resolution,  or  other  appropriate  documentation 
showing the board of directors or appropriate governing entity or official(s) responsible 
for policy decisions reviewed and approved the Title VI Program; 

 Ensure the required Disadvantaged Business Enterprise (DBE) assurance language at 49 
CFR  26.13  (a)  and  (b)  reads  verbatim  in  all  financial  agreements,  contracts,  and 
subcontracts. 

 
Of the elements  listed, “public participation and outreach” are areas of focus within the 2016 
Title VI Plan.   Public participation and outreach related to transit  issues which may affect the 
public will be accomplished through a variety of means including: notification on City’s website 
and  in  newsletter;  advertisements  in  local  publications;  announcements  during  City  Council 
meetings and email notices to community stakeholders.  Taking this approach will allow the City 
to keep the public up‐to‐date and educated on transit related issues within the community. 
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BUDGET IMPACT: 
 
There  is  no  impact  to  the General  Fund.   Approval  of  this  report  is  needed  so  the City  can 
continue to use FTA 5309 funds for Public Works projects. 
 
 
CONCLUSION: 
 
Staff  recommends  adopting  Resolution  No.  7757  and  authorizing  the  continued 
implementation of the Title VI Plan. 
 
 
ATTACHMENT: 
 
A. Resolution No. 7757 
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ATTACHMENT “A” 

RESOLUTION NO. 7757 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
SAN FERNANDO, CALIFORNIA, AUTHORIZING AND 
ADOPTING THE PLAN ASSOCIATED WITH THE FEDERAL 
TRANSIT ADMINISTRATION (FTA) TITLE VI PROGRAM 

 
 
 WHEREAS, the City of San Fernando is a recipient of Federal revenues and is required 
to meet federal regulatory requirements for the Title VI, established by 49 C.F.R. part 21.7; and  
 

WHEREAS, the Federal Transit Administration (FTA) requested that the City provide a 
Title VI Program plan that ensures that no person or group of persons on the basis of race, color, 
or national origin is subjected to discrimination in the level and quality of transportation services 
and benefits and that steps are taken to ensure that persons with Limited English Proficiency are 
provided these rights; and 

 
WHEREAS, the City has prepared a plan which provides for the collection of data 

regarding persons most impacted by City projects; establishes a complaint process for those 
believed to be discriminated against under provisions of Title VI; ensures enhanced public 
outreach of Title VI provisions and procedures; ensures monitoring and compliance of Title VI 
requirements; and requires updates to the Title VI Plan every three (3) years; 

 
NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF SAN 

FERNANDO, DOES HEREBY RESOLVE, FIND, DETERMINE, AND ORDER AS 
FOLLOWS:  
 

SECTION 1. Authorize the adoption of the 2016 Title VI Plan (Exhibit “A”); and 
 
SECTION 2. Direct the City Manager to implement the Title VI Plan. 
 

     
 

PASSED, APPROVED, AND ADOPTED this 1st day of August, 2016. 
 
 
 
                                      _____________________________ 
                                                   Robert C. Gonzales, Mayor 
 
 
ATTEST: 
 
_______________________________ 
Elena G. Chávez, City Clerk 
 

08/01/2016 CC Meeting Agenda Page 72 of 162



 
 

STATE OF CALIFORNIA  ) 
COUNTY OF LOS ANGELES ) ss 
CITY OF SAN FERNANDO ) 
 

 
I HEREBY CERTIFY that the foregoing Resolution was approved and adopted at a 

regular meeting of the City Council held on the 1st day of August 2016, by the following vote to 
wit: 
 

AYES:   
 
NOES:   
 
ABSTAIN: 
 
ABSENT:  

 
 
 

 
______________________________ 
Elena G. Chávez, City Clerk 
 
 

2 
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EXHIBIT “A” 

 
 

 

 
 
 
 
 
 

CITY OF SAN FERNANDO TITLE VI PLAN 

 

 

August 1, 2016 
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Sub‐Recipient Name:  City of San Fernando 
 

I. Policy Statement 
 

TITLE VI POLICY STATEMENT 
 
 

It is the policy of the City of San Fernando to ensure compliance with Title VI of the Civil Rights 
Act of 1964, as amended; 42 USC 2000(d); related statutes and regulations to the end that no 
person shall, on the grounds of race, color, or national origin, be excluded from participation in, 
be denied the benefits of, or be subjected to discrimination. 

 

The City of San Fernando strictly forbids and will not tolerate actions that intimidate, threaten, 
coerce, or discriminate against any  individual  for the purpose of  interfering with any  right or 
privilege  secured by Title VI, or because he/she has made a  complaint,  testified, assisted, or 
participated in any manner in an investigation, proceeding, or hearing under this policy. 

 

The  Title  VI  Compliance Manager  is  the  designated  Title  VI  coordinator  for  the  City  of  San 
Fernando.  For questions, concerns, complaints, or requests for additional information  regarding 
the City of San Fernando’s Title VI policy contact: 

 

City of San Fernando Title VI Division 
Mr. Kenneth Jones 
117 Macneil Street 

San Fernando, CA  91340 
Email: kjones@sfcity.org 
Phone: 818‐898‐1200 

 

(This document will be posted on the website in English and Spanish.) 
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II. Title VI Organization, Staffing, and Structure 
 
 

TITLE VI COMPLIANCE DIVISION 
 
 

Title VI Organization/Staffing/Structure 
 

Title VI Organization 
 

The Title VI Compliance function is positioned in the City of San Fernando’s Title VI Compliance 
Division, reporting directly to the City Manager and  interfaces collaboratively with Personnel, 
Community Development, Public Works, Recreation & Community Service, Administration, City 
Attorney, City Council and the Commissions partners and is located at 117 Macneil Street, San 
Fernando, CA  91340‐2993. 

 

The  function  is  being  created  in  response  to  a  need  to  centralize  and  coordinate  the 
organization’s Title VI Civil Rights Program and create a skilled and experienced staff for greater 
effectiveness  in preventing and addressing Title VI  issues and  responding  to  complaints.  The 
function and staff are responsible for developing and implementing the City of San Fernando’s 
Title VI non‐discrimination program in accordance with established organizational policies, state 
and federal laws. 

 

The mission of the Title VI Compliance Division is to advocate for and ensure Title VI civil rights 
by: 

 

 Promoting and maintaining a qualified and diverse City, volunteer and contractor 
workforce that is representative of the public and communities served. 

 

 Promoting equal access to transit and related programs, research and services. 
 

 Promoting and maintaining equal opportunity for economically small and diverse and 
economically underinsured and underserved communities. 

 
The Title VI Compliance Division is responsible for and required under Title VI to: 

 

 Establish and sustain a formal program for communicating, monitoring and enforcement 
of non‐discrimination. 

 

 Staff the program adequately in order to provide technical support and consultation to 
the City’s program areas. 
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 Report the City’s efforts and compliance with the law to the appropriate local, state and 
federal agencies, in accordance with Title VI requirements. 

 

Under the direction and oversight of the Title VI Compliance Manager, the Division has specific 
responsibility and authority to: 

 

 Serve as a resource in investigation of complaints. 
 

 Collect and analyze statistical data related to complaints. 
 

 Develop a program to conduct Title VI reviews of program areas. 
 

 Conduct review of programs, grant applications and special emphasis areas, sub‐ 
recipients and state program directives. 

 

 Monitor Title VI activities and reports to appropriate City officials and managers. 
 

 Provide guidance, training and performance coaching on Title VI requirements, policies, 
procedures and practices. 

 

 Develop and disseminate Title VI information, forms and required documents. 
 

 Review and respond to local, state and federal program directives, as requested or 
required under Title VI. 

 

 Establish policy, forms and procedures for reviewing and addressing public Title VI issues 
and complaints; disseminate to staff and the public, as required under Title VI. 

 
Key Title VI Program Staff 

 

 Title VI Compliance Officer 
 

Serves  as  the  delegated  official  responsible  for  essential  Title  VI  public  civil  rights 
compliance and insures that the Title VI Compliance Division is properly staffed, trained 
and skilled to carry out their assigned essential duties and responsibilities necessary to 
provide the public with equal access and exceptional services that meet Federal  laws, 
executive orders and regulations. 

 

Also  serves  as  the  internal/external  spokesperson  for  Title VI Programs  and  leads  an 
annual  review  of  new  hire  and  refresher  training  development  and  presentations  to 
ensure  that  all  employees,  professionals,  non‐employee  and  service  providers, 
contractors, subcontractors and volunteers receive proper training and guidance on the 
City’s policy and the law.   Personally provides New Hire Orientations and Training, and 
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annually briefs  the City Officials and Department Heads on  the  status of City  system‐ 
wide training, development and compliance. 

 

 Title VI Compliance Manager 
 

The Title VI Compliance Manager is the City’s primary contact on all matters pertaining 
to  the Title VI and  related Americans with Disabilities Act, Limited English Proficiency 
(LEP). 

 

Pursuant to 23 CFR 200.9 (b) (1), the Title VI Compliance Manager has been delegated 
the responsibility for Title VI actions; oversees and directs the work of assigned staff and 
other  dedicated  or  contracted  resources  performing  Title  VI  training,  investigations, 
audits, or assessments, to fulfill Title VI statutory and regulatory requirements. 

 

Responsible for assuring full compliance with the provisions of Title VI and LEP and has 
system‐wide authority  to communicate and ensure  that non‐discrimination  is  required 
of all employees, non‐employee medical staff, contractors and on‐site service providers. 

 
Prepares  implementation  plans,  conducts  annual  assessments  of  pertinent  City  
program areas, coordinates appropriate Title VI training and communication and makes 
recommendations  to  enhance  compliance,  investigates  and/or  assigns  investigations 
and resolves Title VI complaints, and prepares all necessary and required reports. 

 

 Investigators and Analysts 
 

Skilled  staff  and  contract  investigators  will  be  assigned  to  handle  complaint 
investigations;  conduct  investigations  in  accordance  with  established  City  policy, 
procedures,  guidance  and  forms;  and  document  findings,  conclusions  and 
recommendations.  They will document and submit  reports  to the Title VI Compliance 
Division for disposition, posting, record keeping and reporting. 

 

 Title VI Division Structure 
 

The  Title VI Division  reports  directly  to  the City Manager.  The  duties  of  the  Title VI 
coordinator will be performed by  the Title VI Manager who has other  responsibilities 
within  the  City.  Once  it has  been determined  that  the  volume of work  exceeds  this 
person’s  ability  to  effectively  manage  the  Title  VI  duties,  the  City  will  re‐evaluate 
staffing  requirements. 

 
 

 

08/01/2016 CC Meeting Agenda Page 79 of 162



CITY OF SAN FERNANDO TITLE VI PLAN 

 

6  

 

08/01/2016 CC Meeting Agenda Page 80 of 162



CITY OF SAN FERNANDO TITLE VI PLAN 

 

7  

 

 

III. Title VI Information Dissemination 
 

Title VI  information posters will be prominently  and publicly displayed  in  the Administrative 
Offices of the City of San Fernando, 117 Macneil Street, San Fernando, CA  91340 and  in City 
facilities with public access and revenue transit vehicle(s).    The name of the Title VI Manager 
will be displayed on the poster as the primary contact and  in key communications.  Additional 
information relating to its nondiscrimination obligation and Title VI rights can be obtained from 
the City of San Fernando Title VI Compliance Division. 

 
The City will ensure that  transit  riders, the public seeking City services, registrants  in ongoing 
community outreach programs, and other members of the public are provided with information 
about  their  Title  VI  Rights  through  conspicuously  posted  notices  at  service  desks,  reception 
areas, information provided during registrations, notices on transit vehicles, and notices posted 
in facilities accessible to the public.  A summary of The Title VI plan will be located on the City’s 
website for review. 

 

During New Employee Orientation and subsequent employee training, information relative to 
the provisions of Title VI, and the City of San Fernando’s expectations to perform their duties 
accordingly  will  be  reviewed  and  discussed.  All  employees  shall  be  provided  Title  VI 
Compliance Training and will be required to sign the Acknowledgement of Receipt. 

 
IV. Title VI Certification and Assurance: Sub‐recipient, Contractors and Vendors Assurances 

 

The City, as a subrecipient of funding that originates from federal assistance,  is subject to the 
provisions of Title VI of the Civil Rights Act of 1964 as amended.  The required certifications and 
assurances  should  be  submitted  to  the  primary  recipient,  Los  Angeles Metro,  on  an  annual 
basis.  The last reporting period for the Annual Federal Transit Administration (FTA) Compliance 
Self‐Certification was June 30, 2013. The City has signed and submitted this Self Certification to 
Metro. 

 

Consequently  all  subcontractors  and  vendors  who  receive  payments  from  the  City  where 
funding originates from any  federal assistance are subject to these same provisions.  The City 
ensures  that written  contracts with  subcontractors  and  vendors  contain  non‐discrimination 
language, either directly or through the bid specification package which becomes an associated 
component of the contract.  The City will ensure that specific required DBE assurance language 
at 49 CFR 26.13 (a) and (b) verbatim is in all financial agreements, contracts and subcontracts. 
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V. Record of Complaints, Lawsuits & Investigations 
 

The  Title  VI  Compliance Manager  is  responsible  for maintaining  permanent  records, which 
include,  but  are  not  limited  to,  signed  acknowledgements  of  receipt  from  the  employees 
indicating the receipt of the City of San Fernando’s Title VI Plan, training records, complaints, 
investigations and/ or  lawsuits and related documentation, and records of correspondence to 
and from complainants, and Title VI investigations. 
There have been no Title VI lawsuits naming the City of San Fernando alleging discrimination on 
the basis of race, color, or national origin  in  the  last  three years and reporting period ending 
June 30, 2013. 

 

VI. Notice to the Public of Their Rights 
 

The City of San Fernando will ensure the public is aware of the City’s adherence to Title VI of 
the Civil Rights Act of 1964 and the public’s rights under this law by postings in public areas of 
the City’s office(s), including the reception desks, public meeting rooms, enclosed recreational 
areas, public transit vehicles, stations and/or stops.   Notification of the public’s rights under 
Title VI as well as the complaint process and form are posted on the website  in English and 
Spanish.  Refer to the Appendix A. 
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VII. Title VI Complaint and Investigation Procedures (Internal Use)   

 
Right to File a Complaint 
 
Any  person  who  believes  he/she  or  any  specific  class  of  persons  has  been  subjected  to 
discrimination  prohibited  by  Title  VI may,  by  himself/herself  or  by  a  representative,  file  a 
written complaint with the City of San Fernando Title VI Compliance Division, US Department of 
Transportation (USDOT), Federal Transit Authority (FTA), or any other Federal agency providing 
funds for any City program, projects or services no later than 180 days after the alleged act of 
discrimination. 
 
Complaint Acceptance Letter 
 
Once a Title VI complaint has been accepted for investigation, the City of San Fernando Title VI 
Compliance  Division  or  receiving  agency  will  notify  complainant  that  an  investigation  of 
allegation(s) will be conducted, and when completed,  the complainant and alleged  offending 
person/organization will be notified of the decision and disposition. 
 
Investigations 
 
The  City  Title  VI  Compliance  Division  will  assign,  oversee,  track  and  record  a  prompt 
investigation of the allegation(s) presented.  The investigation will include, where appropriate, 
a review of the pertinent practices and policies of the City’s Title VI Compliance Program, the 
circumstances under which  the possible noncompliance occurred,  interviews with all parties 
involved including witnesses, and other factors relevant to a determination as to whether the 
City has failed to comply with Title VI.  In cases involving transit vehicles, the investigation will 
include a review of any audio or video recording devices. 
 
Letters of Finding or Resolution 
 
After the investigation has been completed, the Title VI Compliance Division will transmit to the 
complainant and the alleged individual or organization one of the following letters: 
 

a. A letter of resolution that explains the steps that the City has taken or guarantees to 
take to come into compliance with Title VI. 

 
b. A letter of finding issued when the alleged individual or organization is not found to be 

in  noncompliance with  Title  VI.  This  letter will  include  an  explanation  of why  the 
individual  or  organization  was  not  found  to  be  in  noncompliance,  and  provide 
notification of the complainant’s right to appeal.  If applicable, the letter can include a 
list  of  procedural  violations  or  concerns,  which  can  put  the  alleged  individual  or 
organization  on  notice  that  certain  practices  are  questionable  and  that  without 
corrective steps, a future violation finding is possible. 
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c. A  letter  of  finding  issued  when  an  individual  or  organization  is  found  to  be  in 

noncompliance.  This letter will include each violation referenced as to the applicable 
regulations, a brief description of proposed remedies, notice of the time limit on the 
conciliation process, the consequences of failure to achieve voluntary compliance, and 
an offer of assistance to the individual or organization in devising a remedial plan for 
compliance, if appropriate. 

 

Appeals Process 
 
The  letter of  finding and  resolution will offer  the  complainant and  the alleged offending City 
individual or organization the opportunity to provide additional information that would lead the 
Title VI Compliance Division to reconsider  its conclusions.  In general, the City’s policy requires 
that the parties in the complaint provide this additional information within 60 days of the date 
the Letter of Finding was transmitted.  After receiving and reviewing the information, the Title VI 
Compliance Division will  respond either by  issuing a  revised  letter of  resolution or  finding  to      
the appealing party, or by informing the appealing party that the original letter of resolution or 
finding remains in force. 

 

Title VI Complaints and Investigations Process (Website) 
 
Any person who believes she or he has been discriminated against on the basis of race, color, or 
national origin by the City of San Fernando (hereinafter referred to as “the City”) may file a Title 
VI complaint by completing and submitting the agency’s Title VI Complaint Form.   Complaints 
must be received within 180 days of the alleged incident and must be complete. 
 
Once the complaint is received, the City will review it to determine if our office has jurisdiction. 
The  complainant  will  receive  an  acknowledgement  letter  informing  her/him  whether  the 
complaint will be investigated by our office. 
 
The City has 90 days to investigate the complaint.  If more information is needed to resolve the 
case,  the City may contact  the complainant.  The complainant has 30 business days  from  the 
date of the letter to send the requested information to the investigator assigned to the case.  If 
the  investigator  is  not  contacted  by  the  complainant  or  does  not  receive  the  additional 
information within 30 business days, the City can administratively close the case.  A case can be 
administratively closed also if the complainant no longer wishes to pursue their case. 
 
After  the  investigator  reviews  the  complaint,  she/he  will  issue  one  of  two  letters  to  the 
complainant:  a  closure  letter  or  a  letter  of  finding  (LOF).  A  closure  letter  summarizes  the 
allegations and states that there was not a Title VI violation and that the case will be closed.  An 
LOF summarizes the allegations and the interviews regarding the alleged incident, and explains 
how the situation will be addressed, and whether any disciplinary action, additional training of 
the employee, or other  action will occur.  If  the  complainant wishes  to  appeal  the decision, 
she/he has 90 days after the date of the letter or the LOF to do so. 
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A person may also  file a complaint directly with  the Federal Transit Administration, at FTA 
Office  of Civil Rights,  1200 New  Jersey Avenue  SE, Washington, DC 20590.  A  copy of  the 
Complaint Form can be found in the Appendix B. 

 
 
 

(The Title VI Complaint Procedures will appear in English and Spanish on the City’s website.) 

08/01/2016 CC Meeting Agenda Page 85 of 162



CITY OF SAN FERNANDO TITLE VI PLAN 

 

12  

 

VIII. Limited English Proficiency (LEP) Plan 
 

Individuals,  who  have  a  limited  ability  to  read,  write,  speak  or  understand  English,  are 
considered persons with Limited English Proficiency or “LEP”.  In Los Angeles County, according 
to the U.S. Census records, approximately one‐quarter of the County’s residents would describe 
themselves as being able to communicate in English less than “very well”. 
 
Section 601 of Title VI of  the Civil Rights Act of 1964 states  the  following: “No person  in  the 
United  States  shall,  on  the  grounds  of  race,  color  or  national  origin,  be  excluded  from 
participation in, be denied the benefits of, or be subjected to discrimination under any program 
or activity receiving Federal financial assistance.” 
 
According  to  the  U.S,  Department  of  Transportation  handbook,  titled  “Implementing  the 
Department  of  Transportation’s  Policy  Guidance  Concerning  Recipients’  Responsibilities  to 
Limited English Proficient (LEP) Persons: A Handbook for Public Transportation Providers, (April 
14,  2007)”  (hereinafter  “Handbook”),  Title  VI  prohibits  conduct  that  has  a  disproportionate 
effect  on  LEP  persons  because  such  conduct  constitutes  national  origin  discrimination 
(Handbook, page 5). 
 
Executive Order 13166 of August 16, 2000 states that recipients of Federal financial assistance 
must take reasonable steps to ensure meaningful access to their programs and activities by LEP 
individuals  (Handbook, page 6).  Additionally, Title VI and  its  implementing regulations require 
that DOT recipients take responsible steps to ensure meaningful access to the benefits, services, 
information and other  important portions of  their programs and activities  for  Limited English 
Proficient  individuals and that recipients should use the DOT LEP Guidance to determine  how 
best to comply with statutory and  regulatory obligations to provide meaningful access  to  the 
benefits service  information and other  important portions of their programs and activities  for 
individuals who are LEP (Handbook, page 6). 
 
For many  individuals,  public  transit  is  a  vital  service  and  a primary mode  of  transportation. 
Therefore,  it  is  extremely  important  that  the  City  of  San  Fernando  is  able  to  communicate 
effectively with all of  its customers, both LEP and non‐LEP.  Effective communication with the 
public  promotes  safer,  more  reliable,  convenient  and  accessible  service  for  all.  For  these 
reasons, the City of San Fernando is committed to taking necessary steps to ensure meaningful 
access to LEP persons. 
 
Four‐Factor Analysis 
 
This plan applied the four factor analysis to demonstrate the efforts the City of San Fernando 
will  take  to  ensure  that  its  programs  and  services  are  accessible  to  all  persons.  Based  on 
empirical  findings  in the Four Factors Analysis, the  report will document an  implementation 
plan to enhance the City’s language assistance for LEPs.  Additionally, the City of San Fernando 
continues  to  welcome  comments  and  suggestions  that  would  further  improve  the 
implementation plan and/or ability to communicate more effectively with LEP residents. 
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Factor 1:  The Number or Proportion of LEP Persons Eligible to be Served or likely to be Encountered by 
the program or recipient 

 

Census Data on the LEP Population 
 

The City of San Fernando serves residents speaking different  languages  in their homes. Of the 
31,040  residents  in  the  City  of  San  Fernando,  21.1%  speak  only  English  in  the  home.  The 
remaining 78.9%  speak  languages other  than English.  This  is  compiled  from  the U.S. Census 
Bureau’s American Community Survey (ACS) which tracks race, family and relationships, income 
and benefits, health insurance, education, veteran status, disabilities and provides data related 
to  English  language  proficiency.  Categories  within  the  English  language  proficiency  survey 
include how well individuals indicate they speak English. The relevant information for the City of 
San Fernando follows: 

 
 

 
Analyze the Data Collected 
 
As  indicated  in  the  chart  above,  less  than  a  quarter  (21.1%)  of  the  City  of  San  Fernando’s 
residents speaks only English in the home.  Thus, the majority of the population (78.9%) speaks 
a  language other than English  in the home.  In addition, the City of San Fernando has seen a 
substantial  increase  in  the  number  of  Spanish  speakers  in  the  last  12  years.    Of  the  LEP 
population identified from the Census data, Spanish is the dominant language (77.8%) both in 
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current  numbers,  growth  and,  therefore,  need.  Recognizing  this,  the  City  of  San  Fernando 
implemented outreach programs  to better communicate with and  represent  the  interests of 
the Spanish speaking residents in the community.  In addition, the City recognizes the need to 
ensure  that  its  printed materials,  signage  and  service  representatives  are  bilingual  or  have 
access to language interpretation resources. 
 
As previously noted, the LEP population is determined by combining specific categories used by 
respondents  in  the American Community Survey  (ACS).   Using  the LEP classifications of “very 
well”, “well”, and “not well” and “not at all”, the number and percentage of LEP individuals can 
be determined.  LEPs are classified as a combination of “well”, “not well” and “not at all”, also 
referred to as “less than very well”. 

 

 
 
As depicted in the table and graph above, 63.7% of the population identifies itself as speaking 
English only and  speaking English  “very well”.  The  remaining 36.3 of  the population  report 
speaking  English  “less  than  very  well”.  Thus,  11,262  residents  represent  the  City  of  San 
Fernando’s LEP population.  Approximately 77.8% of the total population, or 99.1% of the LEP 
population, speaks Spanish, by far the  largest non‐English  language spoken within the City of 
San Fernando. 
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Concentration of LEP Persons within the Service Area 
 
Upon further analysis of the 99.1% of LEP individuals (or 36% of total population), it is clear that 
residents that speak Spanish clearly dominate the number of LEP individuals.  While the figure 
above shows a variety of LEP languages spoken in the City of San Fernando, the analysis shows 
Spanish as the most prominent of the City of San Fernando LEP populations. 
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Factor 2: The frequency with which LEP persons come in contact with City programs, activities or 
services. 

 
Because of the City of San Fernando’s diversity, the agency regularly encounters LEP persons 
during its daily operations.  Accordingly, the City works to ensure that all individuals have access 
to vital  information relating to programs and services provided by the City.  Although the City 
has several programs to reach its population, it recognizes the need to increase publicizing  its 
availability in Spanish and ensure vital documents are available in Spanish in hardcopy and  on 
the website. 

 

Below are examples of where some of the interactions may take place with LEP individuals: 
 

 Recreation Department 

 Community Development Department 

 Personnel Department 

 Public Works Department 

 Police Department 

 Finance Department 

 City Manager’s Office 

 Customer Service 

 City Council Meetings or Public hearings 

 Website 

 Trolley service operators, schedules, and brochures 

 Staffed booths at community events 

 Community surveys 

 Community based organizations 

 Way‐finding and signage in public buildings and areas 
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The City of San Fernando serves LEP persons daily via many of the services  listed above.  The 
majority of our LEP persons are Spanish speakers.  The City is adequately staffed with Spanish‐ 
speaking personnel and resources to assist LEP persons.  For languages other than Spanish, the 
City  has  access  to  AT&T  Language  Line which  is  an  interpreter  service  used  by  the  Police 
Department for languages in addition to Spanish. 

 
The  San  Fernando’s  two  trolleys  run  daily  using  28  stops  to  link  the  city’s  residential  and 
commercial areas.  The  trolley operators are  in  contact with  LEP persons  regularly and  if not 
Spanish speakers themselves, have access to language interpreters.  Based upon input from the 
Transit Committee, public, and  community  representatives, new  stops are added  such as  the 
Cesar E. Chavez Learning Academies, the Sam’s Club/Home Depot Shopping Center, and the San 
Fernando Swap Meet, which serve many LEP citizens.  Stop waits average 20‐25 minutes. 
 
Based on  the  trolleys’  total  rider‐ship numbers  for  local  routes,  the highest  rider‐ship comes 
from the routes that serve the LEP population. 
 
Factor 3: The nature and importance of our programs, activities, and services to the LEP population. 

 
As a public transit provider, the City of San Fernando is committed to addressing the on‐going 
need to service our LEP population.  Title VI notices are posted for LEP persons and the website 
has been updated (www.ci.san‐fernando.ca.us) to add the Notice of Rights, Complaint Process, 
and Complaint Form.  These notices will be translated  into Spanish as well.  The City provides 
operators and service staff with information on how to communicate with our LEP population. 

 
The City of San Fernando regularly collaborates with community organizations and local groups 
to identify programs needed and to provide information on programs it offers the community. 
The  San  Fernando’s  Recreation  and  Community  Services  provides  a  critical  opportunity  to 
interact with LEP individuals who participate in the City of San Fernando’s Community Services 
programs and activities. Many of the LEP persons are also provided trolley transit service from 
this location. 
 
Factor 4: The resources available to the City and costs associated with the outreach 

 
The  City  of  San  Fernando  is  in  the  process  of  expanding  its  outreach  to  provide  more 
consistency  in  providing  critical  information  about  its  programs  and  services  to  its  Spanish‐ 
speaking LEP population.  The City will monitor its increasing numbers of other language groups 
in the LEP community to determine if the documents provided in Spanish now and in the future 
warrants  translation  in  other  languages  to  meet  the  needs  of  other  LEP  persons  as  the 
population changes. 

 

With a limited budget and constrained future resources, the City works hard to stretch a small 
budget to maximize services to its LEP population. We are committed to continuing our efforts 
to  ensure  vital  documents  enabling  access  to  services  and  benefits  are  in  both  English  and 
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Spanish and, where feasible, included on our website. 
 
We  currently  use  verified  competent  bi‐lingual  employees  across  departments  for 
interpretation and translation services to assist with individuals who need language assistance. 
Using these internal resources provides a cost‐effective method of responding to the needs of 
our Spanish‐speaking population.    In addition, we have city‐wide access  to external  services 
such as that used by our Police Department to assist with  translation of vital documents and 
other materials, with the goal of creating consistency  in the  language used, as well as ensure 
there is a consistent voice and identity representative of the City. 

 

Conclusion 
 
The City of San Fernando has developed a number of services to ensure that those who rely on 
our programs and services are able to receive the critical information about the programs and 
services in a language that is best for them.  We have bilingual service staff who are proficient    
in  both  English  and  Spanish,  as well  as  other  employees who  are  also  fluent  in  the  other 
languages  representative of our  LEP population.  The ability of  these  in‐house  resources has 
aided in providing cost‐effective critical information to our LEP speaking population.  As shown 
above in our analysis of the U.S. Census information, the City is able to provide its programs and 
services  to  the majority of  its  citizens with minimal additional effort.  We have  continued  to 
focus on our growing Spanish LEP by  incorporating documents  in Spanish on the website such 
as  the  transit  schedule,  to  publicize  recreation  and  community  development  activities  and 
other  efforts to reach out to this specific segment of the population.  We will continue efforts 
to  ensure  that  LEP  individuals  are  able  to  access  all  aspects  of  the  City  of  San  Fernando’s 
programs and services. 

 
Providing Notice to LEP Persons 

 

Under the U.S. DOT LEP guidance based upon the four factor analysis indicating Spanish as the 
dominant LEP language, the City provides LEP language services and will notify LEP persons of 
these services that are available free of charge.  To ensure understanding of the availability of 
these services, this notice will be provided in English and Spanish. 

 
The City has incorporated several examples of notification provided in the guidance including: 

 

 Signage when free language assistance is available with advance notice. This is 
particularly important with City Council meetings. 

 Stating in outreach documents that language services are available from the agency. A 
notification of services is indicated in Spanish when full translation of the document is 
not available. 

 Working with community‐based organizations and other stakeholders to inform LEP 
individuals of recipient’s services, including the availability of language assistance. 

 Using automated telephone voice mail attendant or menu that can provide information 
about  available  language  assistance  services  and  how  to  get  them.  The  telephone 
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system has an option that Spanish speakers may use. 

 Providing presentations and/or notices at schools and religious organizations. 
 

The City of San Fernando  is also providing a statement in public information and public notices 
that  persons  requiring  language  assistance  or  special  accommodations  will  be  provided 
language assistance with reasonable advance notice. 

 

Although the City has  limited financial resources, we understand the necessity to comply with 
Title VI requirements. While we currently provide some documents in Spanish with our goal to 
translate more of documents to ensure LEP persons are aware of the City’s services and receive 
benefit from them. When this is not feasible, there will be a tagline in Spanish indicating who to 
contact  for  language assistance.  We are updating our website to ensure vital documents are 
translated into Spanish as well such as what now exists for the transit schedule and routes.  Our 
bi‐lingual  staff  has  always  served  as  interpreters  and  translators  when  needed.  These 
individuals  not  only  receive  compensation  for  this  role  but  received  additional  training  to 
ensure an understanding of this important role. 
 
Language Assistance Plan 

 

While the City of San Fernando utilizes existing internal resources and some external resources 
to provide access to individuals with limited English proficiency, it is not sufficient to meet the 
requirements under Title VI.  As a result the City will  take additional steps to provide  its vital 
documents and programs/services printed materials and website  information  in both English 
and Spanish. Where appropriate, the City will place in the appropriate language information as 
to how  language assistance may be requested.  The City  recognizes  the need  to  increase  the 
availability of  information and  resources  to  its majority LEP Spanish‐speaking population and 
others as needed.  For example, the public accessed telephone automated answering recording 
is in both English and Spanish.  Further outreach will be conducted with the LEP population to 
determine additional needs to facilitate access to programs and services. 
 
Based on current demographics and demand  for  language assistance,  it has been determined 
that  a more  formal  plan  is  necessary.  The  City  currently  provides meaningful  access  to  LEP 
individuals in the following manner: 
 
• Many of the City’s employees are bi‐lingual in Spanish.  These employees receive bi‐lingual 

supplemental pay  and  are  located onsite with  the  additional  responsibility of  providing 
language assistance as needed. 

• For all LEP individuals, limited English proficiency will be noted during the various points of 
service  and  in  registration processes  to  ensure  language  support  is  available.  When  an 
onsite  interpreter  is not available, employees have phone access to bi‐lingual employees 
and access to a language assistance service first used by the Police Department. 

 
City  employees  regularly  interact with  LEP  individuals  throughout  its  day‐to‐day  operations. 
Accordingly, the City will ensure that all individuals have access to vital information relating to 
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programs and services provided by the City. Some examples of where some of the interactions 
may take place with LEP individuals include: 
 

 Recreation Department 

 Community Development Department 

 Personnel Department 

 Public Works Department 

 Police and Fire Departments 

 Finance Department 

 City Manager’s Office 

 Way‐finding and signage in public buildings and areas 

 Clerk’s office 

 Public hearings 

 Website 

 Trolley service operators, schedules and brochures 

 Staffed booths at community events 

 Community surveys 

 Community based organizations 
The  City  will  continue  to  maintain  dialogue  with  these  internal  departments  and 
community  groups to gain insights as to the services needed.  In addition, the City will 
work to seek out  additional community resources that might add to the enrichment of 
our understanding of  the LEP population in our service area. 

 Dial‐A‐Ride Service 

 Trolley Transit Service 

 Staffed booths at community events 

 Transit Coach Operators come into contact with LEP individuals every day 

 Website 

 Schedules and brochures 

 Community Surveys 
 

With a limited budget and constrained future resources, the City of San Fernando works hard to 
stretch a  small budget  to maximize  services  for  its LEP population. The City  is  committed  to 
continuing the efforts to provide our most vital information in both English and Spanish on our 
website, in printed materials and information provided by our service representatives. 
 
The City of San Fernando has developed a number of services to ensure that those who rely on 
our programs and services are able to receive the critical information about the programs and 
services  in  a  language  that  is best  for  them.  Since many of our employees are bilingual  in 
English  and  Spanish,  representative  of  our  LEP  population,  the  ability  of  these  in‐house 
resources  has  greatly  helped  in  providing  critical  information  to  our  LEP  population  at  a 
manageable cost. 
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Outreach Techniques 
 
When  staff  prepares  a  document  or  schedules  a meeting,  for which  the  target  audience  is 
expected to  include LEP individuals, then documents, meeting notices, flyers and agendas will 
be printed in an alternative language based on the known LEP population. Interpreters will also 
be available as needed. 

 
Monitoring and Updating the LEP Plan 

 
The  City will  update  the  LEP  as  required  by  the U.S. DOT.  At minimum,  the  plan will  be 
reviewed and updated every three years or when it is clear that higher concentrations of LEP 
individuals are present in the City service area. 

 

Updates will include the following: 
 

 The number of documented LEP person contacts encountered annually 

 How the needs of LEP persons have been addressed 

 Determination of the current LEP population in the service area 

 Determination as to whether the need for translation services has changed 

 Determine whether local language assistance programs have been effective and 
sufficient to meet the need 

 Determine whether the City’s  financial resources are sufficient to fund language 
assistance resources needed 

 Determine whether the City has fully complied with the goals of this LEP plan 

 Determine whether complaints have been received concerning failure to meet the 
needs of LEP individuals 

 
Dissemination of the LEP Plan 

 
Any person or agency may  request a copy of  the  LEP Plan via  telephone,  fax, and mail or  in 
person and shall be provided with a copy of the plan at no cost. LEP  individuals may request 
copies of the plan in Spanish translation. 

 

Questions or comments regarding the LEP Plan may be submitted to: 
 

Kenneth Jones 
Title VI Compliance Division 
Telephone: (818) 898‐1200 
Email: kjones@sfcity.org 

 
Staff Training on LEP Requirements 

 
The Title VI Compliance Manager serves as the internal and external spokesperson for Title VI 
Programs.  In conjunction with  the Human Resources Director,  the Compliance Manager will 
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lead  an  annual  review  of  new  hire  and  refresher  training  to  ensure  that  all  employees, 
professionals, non‐employee and service providers, contractors, subcontractors and volunteers 
receive  proper  training  and  guidance  on  the  City’s  Title VI policy  and  the  law.  The  Title VI 
Compliance Manager will personally provide  training and will annually brief  the City Officials 
and Department Heads on the status of Title VI training and compliance in all areas. 

 

The following training will be provided to key City, volunteer, and contracted staff: 
 
1. Information on the City’s Title VI procedures and LEP responsibilities 
2. Description of language assistance services offered to the public 
3. Use of the Language Identification Flashcards (i.e. “I Speak”) 

 

4. Importance and process for documentation of language assistance requests 
5. How to handle a potential Title VI/LEP complaint 

 

An  outline  based  upon  FTA  requirements  will  serve  as  guide  to  the  training  along  with  a 
PowerPoint presentation that will be a useful handout and guide. 

 
Monitoring Procedures for LEP Plan 

 
The  City  will  monitor  progress  of  the  LEP  Plan  to  determine  if  the  outreach,  language    
assistance, etc. is performing as expected.  The Title VI Compliance Manager or his designee will 
facilitate this process annually.  The monitoring process will include: 

 

 Assessment of the number of LEP persons in the City’s service area; 

 Assessment  of  the  current  language  needs  of  the  public  to  determine  whether 
additional interpreter services and/or translated materials are needed to communicate 
effectively with staff; 

 Assessment of whether existing language assistance services are meeting the needs of 
individuals with LEP; 

 Assessment of whether staff members understand LEP policies, procedures, how to 
access and carry them out; 

 Assess whether language assistance resources and arrangements for those resources 
are current; 

 Feedback from LEP communities, including customers, and community organizations 
about the effectiveness of the City’s language access plan. 

 

Any time prior to the annual assessment if information received indicates that adjustments in 
the outreach and/or language assistance provided requires action, the necessary steps will be 
taken. 

 

IX. Inclusive Public Participation 
 

The City of San Fernando provides several community services and transportation options to its 
community. 
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To provide all citizens a right to voice their concerns or opinions, the City Council meets twice 
each month.  Members of the public have the ability to review the agenda and participate  in 
the meeting during the “Public Comments” section.  The public has the rights to comment on 
any items on the agenda or non‐agenda items, prior to any decisions or votes being made.  The 
agenda and the minutes from the meetings are posted on the website. 
 
The  City  of  San  Fernando  provides  reasonable  accommodations  in  accordance  with  the 
American  with  Disabilities  Act  of  1990.  If  special  accommodation  is  desired  at  a  Council 
meeting,  the public  can  call  the City Clerk’s office 48 working hours prior  to  the meeting  to 
arrange  the  proper  accommodations.  Telecommunication  devices  for  persons with  hearing 
impairment  are  also  available  through  the  City.  These meetings  are wheelchair  accessible. 
Information regarding reasonable accommodations is included in the City Council’s agenda and 
website. 
 
The  City  of  San  Fernando  complies with  49 USC  Chapter  53,  Section  5307  regarding  public 
hearings for significant changes in services or transit fares.  In these hearings, the City provides 
Spanish  interpreters and offers  translation of materials  in Spanish.  Other  languages and  sign 
language are available upon advanced request. 
 
The City of San Fernando communicates with community based organizations throughout the 
city and often attends meetings and events sponsored by these groups.  These groups consist of 
cultural organizations, city partners, business associations and other organizations vested in the 
City service area.  The City  is able to create relevant conversations and dialogue between the 
City and specific community groups regarding their interests and needs. 
 
Monitoring Methodology 

 

The City of San Fernando continually monitors and considers the impact of various decisions as 
they  may  relate  to  its  citizens.  The  City’s  ongoing  monitoring  includes  both  its  general 
population and its transit customers. 
 
Before final decisions are reached community input is welcomed at City Council meetings that 
are open to the public as well as an internal evaluation process by internal groups such as the 
Transportation and Safety Committee.  The City’s Transportation Committee  is designated  to 
evaluate proposed changes and analyze its impact before final decisions are reached. 
 
The  City  has  performance  standards  whereby  programs  and  services  not  meeting  these 
standards  are  subject  to  detailed  analysis.  Any  resulting  proposals  for  change  involving  a 
significant  change  in  the  delivery,  level  of  service  or  number may  be  the  subject  of  public 
hearings that coincide with the City Council meetings.  Public input is solicited while proposals 
are under consideration.  Customers and the public are notified prior to the  implementation of 
any  major  changes  in  any  programs  or  services.  Those  requiring  language  assistance  are 
requested  to provide  advance  notice  if  an  interpreter  is needed;  in  addition,  several  of  the 
Council members are bi‐lingual in Spanish. 

08/01/2016 CC Meeting Agenda Page 97 of 162



CITY OF SAN FERNANDO TITLE VI PLAN 

 

24  

 
X. Community Outreach 

 

Outreach efforts have been made by the City to engage minority and low‐income populations. The 
City has made the following community outreach efforts to comply as an organization receiving 
federal financial assistance: 
 

 The City will ensure that transit riders, nutritional service participants, and others 
served in specific programs will have access to a notice of their rights under Title VI 
during points of service, registrations and/or orientation. 

 The adopted Title VI plan will be made available to the public, transit riders, and 
program participants upon request. 
• Copies of Plan will be available to public at: City Hall; Recreation and  
   Community Centers; Police Department. 

 Any questions or concerns may be forwarded to the Title VI Compliance Manager by 
any  individual  or  employee.  An  in‐person  appointment may  be made  to  discuss 
questions or concerns with the Title VI Compliance Manager. 

 The Title VI Notice and complaint process is posted on the City’s website. 
• Also posted at City Hall, Recreation and Community Centers, Police Department and 
   in all transit related vehicles.   

 Transportation issues will continue to be discussed and reviewed at City Council 
meetings.  An internal committee is dedicated to analyzing transit issues. 

 All City Council meetings are open to the public and follow the “Open Meetings Act” 
as amended. 

 A satisfaction survey will be provided to transit riders and program participants on 
an annual basis. 

 Annual surveys will be conducted by City’s Recreation and Community Services 
   Department. 

 As a sub‐recipient to Los Angeles Metro, the City is involved in coordinated 
committee meetings for public transportation. 

 Customers’ complaints will be forwarded to the Title VI Compliance Manager for 
review, investigation, resolution, and tracking. 

 The  City  has  available  on‐site  Spanish  speaking  individuals  who  can  assist  with 
information relative to transportation or with other services complaints or concerns. 

 
Public Participation 

 
The City of San Fernando City Council meets on the first and third Monday of each month at 6:00 pm in 
the Council Chambers. In accordance with the Brown Act, the City of San Fernando posts board meeting 
agendas at least 72 hours before a regular meeting.  The agenda specifies the time and location and of 
the meeting and is posted at City Hall and on the City’s website; these locations are freely accessible to 
members of the public. The City of San Fernando board meeting agendas include a general description 
of  each  item,  and  include  back  up  information  when  necessary.  Agendas  also  include  a monthly 
financial update.  Members of the public have the ability  to review the agenda and participate  in the 
meeting during  the “Public Comments” section.  The public has  the  right to comment on any agenda 
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item or non‐agenda  item prior to any decision or vote being made. The City of San Fernando provides 
reasonable accommodations in accordance with the American with  Disabilities Act of 1990.  If special 
accommodation is desired at a board meeting, the public can call the  San Fernando City Clerk’s office 
48 business hours prior  to  the meeting  to arrange  the proper  accommodations.  Telecommunication 
devices  for  any  person  with  a  hearing  impairment  are  available  through  the  City.  Information 
regarding  special  arrangements  is  included  in  the  City’s  board  agenda.  City  board  meetings  are 
wheelchair accessible. 
 
The City of San Fernando complies with 49 USC Chapter 53, Section 5307 regarding public hearings for 
significant  changes  in  services  or  transit  fares.  In  these  hearings,  the  City  will  provide  Spanish 
translation and offer interpreters for other languages, including sign language, upon advanced notice. 
 
The City of San Fernando  is in communication with community based organizations throughout the city 
and often attends meetings and events  sponsored by  these groups.  These groups  consist of  cultural 
organizations, city partners, business associations and other organizations vested  in  the City’s  service 
area.    In  this arena we are able  to  create  relevant  conversations and dialogue between  the City and 
specific  community groups  regarding  their  interests and needs.  More detailed  information about  the 
City’s public participation programs and policies can be  found  in  the  section on City of San Fernando 
Limited English Proficiency. 

 

Monitoring Methodology 
 
The City of San Fernando continually monitors and considers the impact of various decisions as they may 
relate to  its citizens.  The City’s ongoing monitoring  includes both  its general population and  its transit 
customers. 
 
The  City  has  established  specific  performance  standards  with  its  newly  contracted  transit  service 
provider,  Parking  Company  of  America  (PCA),  whereby  programs  and  services  not  meeting  these 
standards are subject to detailed analysis.   Any proposals requesting significant change  in the delivery, 
level of  service or number of vehicles may be  the  subject of public hearings.   Public  input at Council 
meetings  is  solicited  while  proposals  are  under  consideration.  The  public  is  notified  prior  to  the 
implementation of any major change to any program or  service. 

 

Public Hearings 
 

As  required  by  49 USC  Chapter  53,  Section  5301,  the  City must  establish  a process  for  the 
solicitation  and  consideration  of  public  comments  prior  to  any  changes  in  transit  fares  or 
reduction  of  services.  The  public,  as  the  primary  customer  and  beneficiary  of  the  City’s 
programs  and  services,  is  provided  the  opportunity  to  review  and  provide  input  on  issues 
presented at board meetings through the public hearing process. 
 
Decisions  regarding  the City’s  transit  services  such as  the establishment of new  service,  fare 
adjustments, major modifications of existing service, and/or suspension or abandonment of any 
transit  route may  include  a  formal process of  review by  the City,  including  a public hearing 
conducted by the City Council. 
 
Public hearing notices (signs and brochures) describing the proposed actions, dates, times and 
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locations of hearings are posted in various publicly accessible locations and on transit vehicles. 
Notices are published  in major  local and/or  relevant neighborhood newspapers.  Community 
organizations, public agencies and elected officials are notified by mail of significant changes. 
Language and/or sign language interpreters may be used during the hearing to meet the needs 
of the general public. Most members of the City Council are bilingual in Spanish and other staff 
attending  is also available  to serve as  interpreters and  translators  if necessary.  The City also 
stipulates that a 48‐hour notice be given when interpreting service is needed. 
 
In the past three years the City of San Fernando participated  in beneficial community outreach 
programs and projects. The chart contained in Appendix C lists some of these activities. 

 
XI. Minority Representation on Planning and Advisory Bodies (Non‐Elected) 

 
Title 49  CFR  Section  21.5(b)(1)(vii)  states  that  a  recipient may not, on  the  grounds of  race, 
color,  or  national  origin,  “deny  a  person  the  opportunity  to  participate  as  a member  of  a 
planning,  advisory, or similar body which  is an  integral part of the program.” Recipients that 
have transit‐related, non‐elected planning boards, advisory councils or committees, or similar 
committees,  the membership  of  which  is  selected  by  the  recipient, must  provide  a  table 
depicting the racial breakdown of the membership of those committees, and a description of 
efforts made to encourage the participation of minorities on such committees. 

 

The following table represents the non‐elected planning and advisory bodies at the City of San 
Fernando that meet the requirements set forth in FTA C 4702.1B. 
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Body  Caucasian  Latino  African 
American 

Asian 
American 

Native 
American 

Other 

Senior Citizens 
Advisory Board‐ All 
White 

 

100% 
         

Transportation and 
Safety Commission 

20%  80%         

Safety Committee‐ 
Two Black, One Asian, 
One White 

 

25% 
 

50%  25% 
   

Tree Commission  40%  40%    20%     

Disaster Council  100%           

Education 
Commission 

  100%         

Parks, Wellness, & 
Recreation 
Commission 

 

100% 
         

Planning and 
Preservation 
Commission 

 

100% 
       

 

The City encourages public participation on committees and boards through several channels. 
Public announcements are made of formation of new committees and open positions via the 
website, City Council meetings, postings in high‐traffic areas, and outreach events. 

 
XII. Transit Service Standards and Policies 

 

Service and Fare Changes 
The City  is committed to providing excellent service and continually strives to  improve  trolley 
service for the benefit of all its citizens. The City has two active trolleys serving the community. 
The current fare is 25 cents.  Prior to changes in fares, the community is given an opportunity to 
provide input. 

 
The  Traffic  and  Safety  Commission  recommends  ways  and  means  for  improving  traffic 
conditions and enforcing transportation safety and regulations throughout the city. They meet 
the third Wednesday at 7 p.m. in the City Hall Council Chambers. The public is welcome. 
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Service Monitoring 
The City has contracted with Parking Company of America  to provide  transit‐related  services 
and conduct  periodic compliance assessments to determine whether the service provided to 
minority  communities and minority users is consistent with Title VI. The Trolley has established 
internal  guidelines  for  ensuring  compliance  with  Title  VI  as  part  of  its  on‐going  project 
management and  contract administration efforts. 

 
Service Level Compliance 
Procedures  for  examining  service  levels  as  described  in  the  FTA  Title  VI  Guidelines  involve 
comparing  service  standards  and  policies  for  the whole  system  rather  than  individual  route 
performance designated as minority transit routes. Many of the City’s LEP and minority citizens 
use the City’s Transit Service on a regular basis; however, there are no defined minority transit 
routes. The standards shall be applied throughout the service. 

 

Vehicle Load 
The  Transit  Service  vehicle  load  standard  applies  to  the maximum  number  of  passengers 
allowed on a service vehicle to ensure the safety and comfort of passengers. The load standard 
is a ratio of passengers to number of seats on the vehicle, and it varies by mode and time of 
day.  The City’s Transit Service passenger load is 25 passengers with 5 standing and should not 
exceed  this  capacity during any one‐hour peak period on  individual  fixed  routes. The City’s 
Transit Service regularly monitors the system to ensure appropriate trip allocation. 

 

Vehicle Assignment 
Vehicle  assignments  refer  to  the process used  to assign  vehicles  to  routes  throughout  the 
Transit  Service.  The  policies  used  for  vehicle  assignment  are  governed  by  operational 
characteristics and constraints.  Both trolleys are identical and are not low‐floor buses.  They 
are equipped with air‐conditioning and a chime pull system. 

 
With only two trolleys, one heads north and the other south.  Ultimately both vehicles travel 
north and south with forty minute headway.  There are no other vehicles except a spare used 
as back‐up. 
 
The vehicles are six years old  (2008).  All routes are accessible to persons with disabilities. All 
vehicles  are  scheduled  for  replacement  after  12  service  years  or  500,000  miles.  Vehicle 
assignments to routes are due to route characteristics, and assignments are based upon these 
criteria: 
 

• Passenger loading on lines 
• Equalizing bus mileage 
• Maintenance capabilities 
• Bus spare percentages 
• Route operating conditions 
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On‐time Performance 
The City has established an on‐time performance goal of 85%.  Actual on‐time performance  is 
currently at 97.5%. 

 

Vehicle Headway 
Vehicle headway  is  the  time  interval between vehicles on  a  route  that allows passengers  to 
gauge  how  long  they will  have  to wait  for  the  next  vehicle.  Similar  to  vehicle  load,  vehicle 
headway  varies by mode  and  time  of  day. Vehicle headway  is  determined by  ridership  and 
available resources to operate service.  The City has only two trolleys, headway is forty minutes. 

 
Distribution of Transit Services and Amenities 
Transit Service routes are designed and planned to add value and provide the greatest benefit 
to  its  ridership.  The City  strives  to  reduce barriers  to use as well  as maximize  access  and 
participation. The fare is 25 cents per ride. 

 
Bus Stops 
Fixed route bus stops are spaced to maximize passenger accessibility, convenience, and safety, 
while minimizing traffic  interruptions. The average wait  is 20‐25 minutes.  There are 28 active 
stops  within  the  City’s  boundaries  including  shopping  centers,  schools,  medical  facilities, 
recreational areas, and the swap meet. 

 
Hours of operation are 10 a.m.  to 4 p.m. on weekdays and 11 a.m.  to 4 p.m. on weekends. 
Trolleys do not run on the  following holidays: New Year's Day, Easter Sunday, Memorial Day, 
Fourth of July, Labor Day, Thanksgiving Day and Christmas Day.   Trolley schedules are on the 
website in both English and Spanish. 

 
Bus Stop Signs 
Bus stop signs are  installed at city‐approved locations and maintained by the City on a regular 
basis via a contract. There are 28 active bus stops.  Stops have at a minimum a pole with sign 
and a route map. Timetables are available from the website and the Public Works department. 

 

Other Transit Amenities 
Bus benches,  trash cans, shelters, etc. are determined  through project development and bus 
survey numbers which include the ability to safely operate transit vehicles, minimize impact to 
existing traffic movements, ADA items, passenger safety, accessibility, and convenience. 

 
Customer Service Survey/Poll 
Periodically the Transit Service will survey/poll customers through On‐Board Surveys regarding 
service satisfaction and trip destination. 
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Appendix A:  Notice of Rights 
 

 
Notice of Public Rights under Title VI 

City of San Fernando 
 
 

The City of San Fernando operates  its programs and services without regard to race, color and 
national origin  in accordance with Title VI of the Civil Rights Act.  Any person who believes she 
or  he  has  been  subjected  to  any  unlawful  discriminatory  practice  under  Title  VI may  file  a 
complaint with the City of San Fernando. 
 
For more information on the City of San Fernando’s Title VI program, and the procedures to file  a 
complaint, contact Customer Service at (818) 898‐1200, visit ci.san‐fernando.ca.us, or go to  our 
office at 117 Macneil Street, San Fernando, CA 91340. 
 
Complainants my  file  a  complaint  directly with  the  Federal  Transit  Administration  by  filing  a 
complaint with  the Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 

5th Floor – TCR, 1200 New Jersey Avenue SE, Washington, DC 20590. 
 
If information is needed in another language, contact (818) 898‐1200. 
 
Si se necesita información en otro idioma, póngase en contacto llamando al (818) 898‐1200. 
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Appendix B: Complaint and Investigation Process 
 
 
 

City of San Fernando Title VI Complaint Form 
 

Title  VI  of  the  1964  Civil  Rights  Act  and  related  nondiscrimination  statutes  and  regulations 
require that no person in the United States shall, on the ground of race, color or national origin 
be excluded from participation  in, be denied the benefits of, or be subjected to discrimination 
under any program or activity receiving federal financial assistance. The City of San Fernando 
also prohibits discrimination based on  sex, age, disability,  religion, medical condition, marital 
status, or sexual orientation. 

 

In  addition  to  utilizing  the  Civil  Rights  complaint  process  at  the  City  of  San  Fernando,  a 
Complainant may file a Title VI complaint concerning race, color or national origin discrimination 
with  the  Federal  Transit  Administration  (FTA), Office  of  Civil  Rights,  Region  IX,  201 Mission 
Street, Suite 1650, San Francisco, California 94105‐1839. A Complainant may file an  Americans 
with Disabilities Act  (ADA)  complaint with  the  FTA, Director,  FTA Office  of  Civil  Rights,  East 

Building – 5th Floor, TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. 
 
Complainants may also contact the FTA ADA Assistance Line, 1‐888‐446‐4511 (Voice) or through 
the  Federal  Information  Relay  Service,  1‐800‐877‐8339  or  by  electronic  mail  at  
FTA.ADAAssistance@dot.gov.  The  FTA  ADA  Complaint  form  is  available  at  
http://www.fta.dot.gov/civilrights/12875_14816.html. 

 
The  complaint  must  be  filed  no  later  than  180  calendar  days  following  the  alleged 
discriminatory  incident.    If  you  complete  and  submit  your  complaint  on  time  the  Title VI 
Compliance Division will investigate your allegations and get back to you as soon as possible 
with  a  response.  The  following  information  is  necessary  to  assist  us  in  processing  your 
complaint.  Should  you  require assistance  in  completing  this  form, please  contact Kenneth 
Jones, Title VI Compliance Manager, (818) 898‐1200. 

 

Complete and return this form to: 
 
 

The City of San Fernando 
Title VI Compliance Division 

117 Macneil Street 
San Fernando, CA  91340‐2993 
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City of San Fernando Civil Rights Complaint Form 
 

1. Complainant’s Name:                                                                                                            
 

2. Address:    
 

3. City:  State:  Zip Code:    
 

4. Telephone Number (home):  (business):    
 

5. Person discriminated against (if someone other than the Complainant): 
 

Name:    
 

Address:    
 

City:  State:  Zip Code:    
 

6. Which of  the  following best  describes  the  reason  you believe  the discrimination  took 
place? Was it because of your: 

 
a. Race  b. Color  c. National Origin 

 

d. Sex  e. Age  f. Disability 
 

g. Religion  h. Medical Condition  i. Marital Status 
 

j. Sexual Orientation 
 

7. What date did the alleged discrimination take place?    
 

8. In  your  own  words,  describe  the  alleged  discrimination.  Explain  what  happened  and 
whom you believe was responsible.  Please use the back of this form if additional space is 
required. 
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9. Have you filed this complaint with any other federal, state, or local agency; or with any 
federal or state court? Yes:  No: 

 

If yes, check each box that applies: 
 

Federal agency  Federal court  State agency 
 

State court  Local agency 
 

10. Please  provide  information  about  a  contact  person  at  the  agency/court  where  the 
complaint was filed. 

 

Name:    
 

Address:    
 

City:  State:  Zip Code:    
 

11. Please  sign below. You may attach any written materials or other  information  that you 
think is relevant to your complaint. 

 

 
   

Complainant’s Signature  Date 
 

Complete and return this form to: 
City of San Fernando, Title VI Compliance Division,117 Macneil Street, San Fernando, CA  91340‐2993 

 

 
 

 

Date Received:  Received/Recorded by:     
 

 

Date Assigned:  Assigned/Investigated by:     
 

 

Date Closed :  _Closed/Filed by:     
Disposition: 

 
 

 
 

 
 

 

City Title VI Compliance Division Use Only 
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Appendix C: Community Outreach Programs and Projects 
 

In  the  past  three  years  the  City  of  San  Fernando  continued  to  participate  in  beneficial  community 
outreach programs and projects. The chart below displays a partial list showing dates, title, description 
of programs, and estimate of attendees for the events. 

 

 
Dates 

(past 3yrs) 

 

Title 
 

Description 
Participation 
Estimate 

4‐Jul‐11 
4‐Jul‐12 

2011 July 4th  
2012 July 4th 

Annual Fourth of July Event includes stage 
entertainment, vendors, games, tribute to armed 
forces, and fireworks finale. A new attraction will be 
the addition of the very popular food trucks rolling 
straight up to the park. 

2011‐ 5,000 
2012‐ 4,000 

11‐Jun‐12  American Red 
Cross Blood Drive 

City hosted the American Red Cross Blood Drive.  12 city 
employees 

9‐Jul‐11  Annual San  
Fernando Relay  
For Life 

The San Fernando Relay for Life is a 24 hour event 
sponsored by the American Cancer Society. It raises 
awareness and funds for cancer research, prevention 
programs and patient services. 

1,300 

28‐Oct‐12 
30‐Oct‐11 

Dia De Los  
Muertos 

“Dia De Los Muertos” is a celebration of lives and 
provides community members the opportunity to 
honor their loved ones, heroes, and family friends 
from across the world. 

2011‐2,000 
2012‐2,500 

3‐Nov‐12  Diabetes Expo  Learn from experts on managing diabetes through 
eating healthy and regular exercise. Free health 
screenings and information. For more information 
call 818‐504‐3911 

1,556 

12‐Aug‐11 
26‐Aug‐11 

Dive‐In Movie  
Night 

The San Fernando Regional Pool Facility hosted the 
event featuring family movies. 

500 

 
 

Other community interaction and involvement include: 

 Parks Commission Meeting: 2‐3 people each monthly meeting 

 RCS Volunteer program: 190/year 

 Surveys of seniors in meal program: 100/year. 

 After school program: 350 kids/families/year 

 Facility rentals: 6,200/year 
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 Organizations that use the facilities: 50‐100/year 

 Basketball league: 350 kids/families/year 

 Walking club: 5‐10 people/week 

 In collaboration with Los Angeles Regional Foodbank: 60 people/week 

 
Public Participation 
The  City’s  inclusive  public  participation  efforts  varied  from  project  to  project.  But  city‐wide,  the 
following efforts were made to inform and encourage input of minorities and low‐income persons in its 
planning process: 

 Announcements and briefings to neighborhood councils, local business groups, non‐ 
governmental organizations, and churches 

 Community meetings and workshops held in neighborhoods affected by transit‐related projects 

 “Take Ones” and Project “Fact Sheets” posted on transit vehicles 

 Early project scoping meetings 

 Quarterly progress status meetings 

 Elected official constituent database mailings 

 Transportation advocates and interest groups 

 Flyers via mail and water bills regularly 
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AGENDA REPORT

RECREATION AND COMMUNITY SERVICES DEPARTMENT       208 PARK AVENUE, SAN FERNANDO, CA 91340       (818) 898‐1290       WWW.SFCITY.ORG 

To:  Mayor Robert C. Gonzales and Councilmembers 
   
From:    Brian Saeki, City Manager 
  By:  Ismael Aguila, Director of Recreation and Community Services 
     
Date:    August 1, 2016 
 
Subject:  Consideration to Approve Bike Donations from the Kiwanis Club of San Fernando 

RECOMMENDATION: 

It is recommended that the City Council: 
 
a. Approve the donation of 64 bicycles, parts and equipment to the San Fernando Recreation 

and Community Services Department from the Kiwanis Club of San Fernando (Attachment 
“A”); and 
 

b. Authorize  the City Manager  to direct  staff  to  accept  the bicycles  and  execute  all  related 
documents.  

 
 
BACKGROUND: 

1. On July 7, 2014, the City Council adopted a policy related to donations being accepted by the 
City.  That policy, which is attached to this report for the City Council’s use (Attachment “B”), 
states that if a donation(s) is valued at $500 or more, the City Council must formally accept 
such donations.   

 
2. For many  years,  the  City  of  San  Fernando  has  partnered with  the  Kiwanis  Club  of  San 

Fernando for numerous community projects,  including bikeway clean ups and the Healthy 
San Fernando Campaign. 

 
3. On May 2, 2016, City staff met with Mayor Robert C. Gonzales and Cindy Montanez to discuss 

a bike donation opportunity for the City of San Fernando.  
 

4. In  June  of  2016,  City  staff  visited  Rudy’s  Bikes  to  obtain  a  preliminary  inventory  of  the 
proposed bike donations. 

 
5. On July 14, 2016, the Kiwanis Club of San Fernando agreed to accept a bike donation from 

Rudy’s Bikes to allow for a tax write‐off.  
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6. Since May of 2016, City staff have been working on developing a strategy for bike distribution 

in the Northeast San Fernando Valley. 
 

 
ANALYSIS: 

Rudy’s Bike Shop 
Rodolfo and Ana Maria Mendez have owned Rudy’s Bike Shop, located in Arleta, CA for over 25 
years. In that time, they have provided valuable service to the community by providing access to 
active  transportation  resources,  including  bicycles,  bicycle  equipment/parts,  and  bike  repair 
workshops.  However, Rodolfo decided to retire and close his bike shop in 2015. 
 
In order to continue to provide a valuable service, Mr. and Mrs. Mendez would like to donate all 
remaining bike shop  inventory to the City of San Fernando  in order to help distribute to  low‐
income  families  in  the  Northeast  San  Fernando  Valley.    It  is  estimated  that  there  are 
approximately  64  new  bicycles  valued  at  $16,000  and  an  abundance  of  new  bicycle 
parts/equipment valued at $2,500. 
 
Bikes for San Fernando 2016 
In partnership with  the Kiwanis Club of San Fernando and Tree People,  the bikes, parts, and 
equipment will be utilized as follows: 

 Bike Donations:  Identify  families  in need  in  the City of San Fernando and  surrounding 
Northeast San Fernando Valley to donate bikes.  This will be done by utilizing city partners 
working with  the  community  in  the  area,  including  San  Fernando  Community Health 
Clinic, Kiwanis, Valley Care Community Consortium, Tree People, Pacoima Wash Program, 
Youth Policy Institute, Youth Speak, etc. (not limited to). 

 Monthly Bike  Tune‐up Workshop Program:  Implement  a monthly  summer bike  repair 
workshop program for youth (annually: June – September). 

 Fundraiser: Utilize limited amount of bikes to fundraise monies to support Rudy’s Summer 
Bike Workshops (speed auctions, etc.). 

 
 
BUDGET IMPACT: 
 
There will be no budget impact associated with accepting this donation. The bicycles, parts, and 
equipment will  be  stored  at  City  facilities.    Proceeds,  if  any,  from  sale/raffling  of  donated 
equipment will  be  deposited  in  the Recreation  Self‐Sustaining  Fund  (Fund  017)  and  used  to 
support tune‐up program. 
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CONCLUSION: 
  
It  is  recommended  that  the  City  Council  approve  the  donation  of  the  bicycles,  parts,  and 
equipment from the Kiwanis Club of San Fernando and authorize the City Manager to direct staff 
to accept the vehicles and execute related documents.   
 
 
ATTACHMENTS: 

A. Kiwanis Club of San Fernando Donation Letter 
B. City Policy Regarding Donations to the City  
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July	26,	2016	

Dear	City	of	San	Fernando,	

The	Kiwanis	Club	of	San	Fernando	Foundation	has	received	a	donation	of	bicycles	from	Rudy’s	
Bike	Shop.	The	Kiwanis	to	donate	them	to	the	City	of	San	Fernando	as	follows:	

Approximately	64	bicycles,	along	with	various	components	that	include:	tubes,	breaks,	pedals,	
gears,	handlebars,	cables,	water	bottles	and	cages.		

The	Kiwanis	Club	of	San	Fernando	will	partner	with	the	City	to	ensure	that	the	bicycles	are	
distributed	to	deserving	children	and	community	members	of	the	City	of	San	Fernando	and	
surrounding	areas.	

Please	let	us	know	how	we	can	further	help	with	the	donation	of	these	bicycles	to	our	
community.	

Sincerely	yours,	
Elizabeth	Ruvalcaba	
President	
Kiwanis	Club	of	San	Fernando	
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CITY OF SAN FERNANDO POLICY/PROCEDURE 

NUMBER SUBJECT 

ORIGINAL ISSUE 

July 7, 2014 

EFFECTIVE 

July 7, 2014 

DONATIONS TO THE CITY 

CURRENT ISSUE EFFECTIVE CATEGORY 
COUNCIL POLICY AND MANAGEMENT 

POLICY/PROCEDURE 
SUPERSEDES         N/A 

Purpose 

The purpose of this policy is to provide standard guidelines for reporting and inventorying donations of money, bequests of 
property and/or equipment. 

Responsibility for Enforcement 

The City Manager has overall responsibility for the enforcement of this City policy. 

Definition 

“Donation” shall be defined as money, bequests of property and/or equipment made by a company, organization, or 
individual. 

Statement 

The following criteria will be met in accepting donations: 

1. Any donation made to the City should be accompanied by a letter/correspondence from the donor stating the
amount/value and purpose of the donation (anonymous contributors do not require a letter/correspondence of
submittal).

2. The Department Head receiving the donation shall notify the City Manager detailing such donation.

3. For donations valued at $499 or less, the City Manager has the ability to accept said donation and has the
discretion to determine the best use on the City’s behalf. Donations of $500 and above will be forwarded to the City
Council for acceptance and use.

4. The donation must be reviewed as to its application and appropriateness to the budget and City operations and
must meet the following criteria:

a. Have a purpose consistent with the policies and vision of the City.

b. Will not begin a program which the City Council would be unwilling to take over when the gift is exhausted
or no longer useful.
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c. Will not imply endorsement of any specific business or product. 
 

d. Will not be in conflict with any provision of any City, State or Federal code. 
 

5.   All monetary donations shall be properly receipted for accounting purposes. 
 
6. All donations shall become the sole property of the City of San Fernando. Title to the property and/or equipment 

given shall be vested in the City as a whole, and not a particular department. 
 
7. If valued greater than $1,000, the equipment/property shall be added to the City’s fixed asset accounting system 

and maintained on the list until disposed of. 
 
8. For donations greater than $100, a letter of appreciation shall be signed by the Mayor and sent to the donor.  For 

lesser amounts, the Department Head shall prepare a letter of thanks. 
 
 
City Council 
 
A donation valued at $500 or more shall be formally accepted (through the agenda process) by the City Council for a 
specific purpose upon recommendation by the City Manager and its disbursement shall be administered by the appropriate 
Department Head.   
 
This policy will apply to most donations made to the City.  However, there will be certain donations that will require 
additional City Council action.  For instance, the distribution of annual funds donated by Consolidated Disposal Service, 
LLC (i.e., $10,000 Community Investment Fund – Recycling Revenue Sharing) is required by the contract to be used in a 
specific manner.  In this case, the City Council can choose to collectively donate the entire $10,000 to a City-sponsored 
event, City program, City organization, or community involvement activity.  A majority vote of the City Council will be 
required to do so.  A Councilmember may also request to donate their $2,000 to a City-sponsored event, City program, City 
organization, or community involvement activity.  This would not take an action by the City Council.  The Councilmember 
would notify the City Manager of his/her request in writing.  That would then be placed on the warrant register which is 
ultimately considered by the entire City Council.    
 
The annual allocation made on July 1st by the Independent Cities Finance Authority’s Community Outreach Program (for 
Board Member’s attendance at two-thirds of the prior year’s meetings) shall be donated to one or more charitable 
organizations in the community as determined by the City Council. 
 
 
Authority 
 
By order of City Council adopted on July 7, 2014.  
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AGENDA REPORT

ADMINISTRATION DEPARTMENT                 117 MACNEIL STREET, SAN FERNANDO, CA 91340                 (818) 898‐1202                 WWW.SFCITY.ORG 

To:  Vice Mayor Joel Fajardo and Councilmembers 
   
From:    Robert C. Gonzales, Mayor 
     
Date:    August 1, 2016 
 
Subject:  West Los Angeles Veterans Affairs (West LA VA) Letter of Support 

RECOMMENDATION: 

It is recommended that the City Council approve a letter of support (Attachment “A”). 
 
   
BACKGROUND: 

I have asked that this item be agendized for City Council consideration.   

  
BUDGET IMPACT: 

None. 
 
 
ATTACHMENT: 

A.  West LA VA Letter of Support 
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117 MACNEIL STREET 

SAN FERNANDO 

CALIFORNIA 

91340 

 

(818) 898-1201 

 

WWW.SFCITY.ORG 

 

August 2, 2016  

The Honorable Robert McDonald 
Secretary of Veterans Affairs 
United States Department of Veterans Affairs 
810 Vermont Avenue, N.W. 
Washington, DC 20420 

 

Dear Secretary McDonald: 

As Mayor of the City of San Fernando, I am writing to express my overwhelming 
support for the West LA VA master plan that you adopted on January 28, 2016. 
Congratulations! 
 
My colleagues in City Council and I are willing to offer assistance in supporting your 
agency’s goal of eliminating veteran homelessness in Los Angeles County. I have 
appointed a liaison in our City’s Planning Department and welcome an opportunity to 
meet with your local staff to expedite the construction of veteran housing. 
 
In addition, we are in favor of pending legislation designed to reinstate West LA VA’s 
ability to enter into Enhanced Use Lease agreements that will provide increased 
housing opportunities and reintegration services for the entire veteran community. 
 
Please contact Fred Ramirez, Community Development Director, at 818.898.1227 
and/or FRamirez@sfcity.org for any further assistance regarding this matter. 
 
The City of San Fernando appreciates your dedication to this critical issue.  
 
 
Sincerely,  
 
 
 
Robert C. Gonzales 
Mayor, City of San Fernando 

ATTACHMENT “A” 
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AGENDA REPORT

ADMINISTRATION DEPARTMENT                 117 MACNEIL STREET, SAN FERNANDO, CA 91340                 (818) 898‐1202                 WWW.SFCITY.ORG 

To:  Vice Mayor Joel Fajardo and Councilmembers 
   
From:    Robert C. Gonzales, Mayor 
     
Date:    August 1, 2016 
 
Subject:  Acceptance of Public Art 

RECOMMENDATION: 

It is recommended that the City Council consider acceptance of public art. 
 
   
BACKGROUND: 

The Public Art Initiative is a committee of The Museum of the San Fernando Valley made up of 
over 50 artists that live and work in the San Fernando Valley. The Committee's goal is to promote 
local  talent and create more murals,  sculptures, ceramic and glass artwork  for San Fernando 
Valley residents and businesses to enjoy.  

Ms. Shahin Atigheh was a member of the Public Art Initiative and lived in the San Fernando Valley 
between 1985 ‐ 2012.  Ms. Atigheh spent her entire life studying and creating art. She held an art 
degree  from  Tehran University  (Iran)  and when  she moved  to  the  San  Fernando Valley,  she 
continued to study sculpture art at Cal State University Northridge. Often she was inspired by the 
love  of  families  and  translated  that  energy  into  large metal  and  ceramic  sculptures. While 
working in a flour and seed mill in Iran, she found discarded metal materials that she could weld 
into  figures and  found a  shopping center  in Dubai  that agreed  to exhibit her  family of metal 
dinosaurs. Once the exhibit closed, she saw the opportunity to ship all her artwork to the San 
Fernando Valley where it has been sitting in shipping container waiting for an opportunity to be 
displayed again. She donated the artwork to The Museum of the San Fernando Valley upon her 
death.  

Pictures of her artwork to be donated are attached to this report (Attachment “A”). 

  
BUDGET IMPACT: 

None. 
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ATTACHMENT: 

A.  Artwork Photographs 
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AGENDA REPORT

RECREATION AND COMMUNITY SERVICES DEPARTMENT       208 PARK AVENUE, SAN FERNANDO, CA 91340       (818) 898‐1290       WWW.SFCITY.ORG 

To:  Mayor Robert C. Gonzales and Councilmembers 
   
From:    Brian Saeki, City Manager 
  By:  Ismael Aguila, Recreation and Community Services Director 
     
Date:    August 1, 2016 
 
Subject:  Consideration to Approve Co‐Sponsorship of the 2nd Annual San Fernando Chile 

Festival 

RECOMMENDATION: 

It is recommended that the City Council consider the following: 
 
a. Approve City co‐sponsorship of the San Fernando Chile Festival with the San Fernando Mall 

Association;  
 

b. Approve the use of the City Seal on San Fernando Chile Festival print material;  
 
c. Approve waiving special event fees for implementation of the San Fernando Chile Festival; 

and    
 

d. Adopt Resolution No. 7758 (Attachment "A") to increase expenditures of FY 2016‐2017 Fund 
001 budget by $10,350 to fund staffing costs for the 2nd Annual San Fernando Chile Festival 
in October of 2016. 

 
 
BACKGROUND: 

1. On March 26, 2015,  the San Fernando Mall Association  (SFMA) submitted a special event 
application (Attachment “B”)  for  implementation of the San Fernando Chile Festival  (Chile 
Festival) scheduled for October 3rd and 4th  of 2015. 

 
2. On  May  12,  2015,  the  Parks,  Wellness,  and  Recreation  Commission  unanimously 

recommended to place the San Fernando Chile Festival on a City Council meeting agenda. 
 

3. On July 13, 2015, the San Fernando Mall Association submitted an event business proposal 
(Attachment “C”) outlining the details of the event, including a request for waiving fees. 
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4. On August 3, 2015, the City Council approved a motion to co‐sponsor and waive event fees 
for implementation of the Chile Festival 2015. 

 
5. On October 3, 2015, the San Fernando Mall Association  implemented the 1st Annual Chile 

Festival. 
 

 
ANALYSIS: 

San Fernando Chile Festival 2016 
The  Chile  Festival’s mission  is  to  showcase  the  City  of  San  Fernando,  its  businesses  and  its 
residents and to nurture artful and economic relationships with all surrounding communities. 
The event  is designed to bring together both traditional San Fernando culture with a modern 
Latino  and  Los  Angeles  vibe.  Downtown  San  Fernando,  since  its  inception,  celebrated  and 
encouraged  an  inclusive  demographic  of  family‐owned  small  businesses,  professionals, 
educators and established businesses.  The authentic diversity of the City’s downtown is an asset 
as it seeks to continue bridging the verve of downtown with sustainable and equitable business 
and community engagement in the valley. 
 
The Chile Festival  is scheduled for October 1st and 2nd and will once again be  located on San 
Fernando Road (between Brand Blvd. and San Fernando Mission) and Maclay Street (from San 
Fernando Road to Celis Street). The festival will once again focus on providing the community 
with a fantastic array of foods from the Los Angeles area,  including those that  incorporate all 
varieties of Chile peppers.  In addition to Latin foods, there will be food vendors representing a 
delicious global cuisine that includes: Thai, Chinese, Cajun, and more. In addition, the event will 
provide an opportunity for community groups to perform.   The evening entertainment line‐up 
features music styles from Salsa and Mariachi to Blues, Rock and Brazilian beats.  It is anticipated 
that attendance will range from 5,000 to 10,000 people per day. 
 
Adopted Business Plan 
As with any successful business, the SFCF Committee has put together a two‐year business plan 
to provide a cohesive vision and roadmap  for a self‐sustained annual event  in the City of San 
Fernando. The business plan includes the following: 

 Strategy for increase in revenues, which includes utilizing the San Fernando Valley Civic 
Association as the fiscal sponsor for the Chile Festival. This 501 (c) 3 organization will allow 
for sponsors to write‐off donations to the event. In addition, it includes overseeing the 
selling of distilled alcohol and beer. It is projected that revenues will increase by $20,000 
for the 2016 Chile Festival. 

 Strategy to decrease expenditures, including sponsorship from PRG, which will provide a 
savings of $30,000 in lighting and staging equipment. 

 Increase the “Chile” theme by partnering with Los Angeles Community College, Culinary 
Department  to  produce  chile  cooking  demonstrations.    In  addition,  all  vendors  will 
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highlight key dishes incorporating chilies (including type and origin). 

 Focus on key in‐kind requests to ensure higher profitability for event. 

 Any profits for the Chile Festival will be recorded, secured and earmarked to be used for 
the 2017 Chile Festival. 

 
Accommodation Request 
The SFMA is requesting the City of San Fernando for the following: 

 

 City Staff Support: As with any special event application, the SFMA is requesting that City 
staff be available to provide technical assistance and/or assistance with the permitting 
process for the City of San Fernando, Los Angeles County Department of Public Health, 
and the Los Angeles Fire Department. The estimated cost  for staffing  is approximately 
$2,200. 
 

 Traffic Control  Installation: The SFMA will be required to prepare a traffic control plan 
under the direction of a State‐licensed traffic engineer.   Additionally, the SFMA will be 
required to hire a State‐licensed, Class A contractor to install any traffic control devices 
listed in the traffic control plan for the event, subject to the following parameters: “The 
contractor will be required to pull any necessary permits for street closures/traffic control 
installation (fees may be waived, subject to City Council approval).   Contractor shall be 
responsible for 1.) Road closures; 2.) Staffing of the closures throughout the event, and 3.) 
Taking down/opening up the closures.”  Please refer to Attachment “D” for details of all 
requirements for traffic control installation. 

 

 Security Assistance: The SFMA is requesting for the Police Department to provide security 
for the Chile Festival.    It  is City staff’s recommendation that the Police Department be 
required to provide City of San Fernando police officers and reserve officers due to the 
fact that alcoholic beverages will be served on public right of way. The estimated cost for 
staffing is approximately $5,000. 
 

 Access  to City‐owned Light Towers/Generators: The SFMA  is  requesting access  to  two 
light  towers/generators  to provide  lighting  event  and power  for  vendors.  In order  to 
operate equipment, Public Works staffing will be required to work the event to ensure 
public safety. The estimated cost of the light towers is approximately $1,044 and staffing 
is approximately $3,150. 

 
Co‐Sponsorship Requests 
As part of  the co‐sponsorship of  the San Fernando Chile Festival,  the SFMA  is  requesting  the 
following: 
 

 Use of City of San Fernando Logo:  The City Seal used for all print/electronic marketing 
material for the Chile Festival (see Attachment “E” – Resolution No. 6904 Standard 
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Management Procedure Regarding Use of the City Seal). 
 

 Waiving Fees:   Consider waiving all permit costs and other  fees associated with event 
planning as well as waiving fees associated with security assistance.   The total fee waiver 
request is estimated at $14,744 related to street closures and other traffic control‐related 
fees as well as fees for security support. 
 

 Staff Support:  Consider authorizing the expenditure of approximately $10,350 related to 
traffic control inspection and public safety assistance in conjunction with the event. 

 
 
BUDGET IMPACT: 
 
If City Council decides to waive the facility rental fees, the City will forego approximately $14,744 
in facility and equipment rental fees.  In addition to staff costs already incurred for planning and 
coordinating the proposed event, there will be direct overtime costs for Police ($5,000), Public 
Works ($3,150), and Recreation staff ($2,200) required for set‐up, security, and break‐down of 
the event since overtime related to this non‐City event is not included in the Adopted Budget.  A 
budget amendment is required to appropriate $10,350 in overtime costs to the various accounts. 
Event organizers anticipate 10,000 attendees, which may result in additional sales tax revenue if 
attendees patronize local businesses as a result of attending the event. 
 
 
CONCLUSION: 
 
Community members who  participate  in  civic  cultural  events  and  programs  not  only  show 
improved  well‐being  on  an  individual  and  family  level,  but  arts  participation  demonstrates 
increased  community  awareness,  enhanced  community  resources,  strengthened  community 
relations and involvement, and promoted community belonging and collaboration. 
 
The San Fernando weekend Chile Festival will take place  in historic downtown San Fernando. 
Admission is free and there is an opportunity for surrounding communities to enjoy the City of 
San Fernando.   

 
 

ATTACHMENTS: 

A. Adopt Resolution No. 7758 to increase expenditures of FY 2016‐2017 Fund 001 by $10,350 
B. San Fernando Chile Festival Special Event Application  
C. San Fernando Chile Festival Proposal 
D. Traffic Control Installation Requirements 
E. Resolution No. 6904 Standard Management Procedure Regarding Use of the City Seal 
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RESOLUTION NO. 7758 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SAN 
FERNANDO, CALIFORNIA, AMENDING THE BUDGET FOR THE 
FISCAL YEAR 2016-2017 ADOPTED ON JUNE 29, 2016 

 
 
 WHEREAS, the City of Council has received and considered the proposed adjustment to 
the budget for Fiscal Year 2016-2017, commencing July 1, 2016, and ending June 30, 2017; and  
 

WHEREAS, the City Council has determined that it is necessary to amend the revenues 
and expenditures of the current City budget to accommodate $10,350 in City staff overtime costs 
required for set-up, security, and break-down to collaborate in the 2nd Annual Chili Festival event 
in October of 2016; and 

   
WHEREAS, an annual budget for the City of San Fernando for the Fiscal Year beginning 

July 1, 2016 and ending June 30, 2017, a copy of which is on file in the City Clerk’s Office, has 
been adopted on June 29, 2016. 

 
NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF SAN FERNANDO, 

DOES HEREBY RESOLVE, FIND, DETERMINE AND ORDER AS FOLLOWS:  
 

Section 1.   The following adjustments are made to the City Budget: 
 

Increase in Expenditure(s): 
001-225-0000-4105 (PD) $5,000 
001-370-0000-4105 (Public Works) $3,150 
001-420-0000-4105 (Recreation) $2,200 

 
Total Expenditure Adjustment: $10,350 

 
PASSED, APPROVED, AND ADOPTED this 1st day of August, 2016. 
 
 
 
                                      _____________________________ 
                                                   Robert C. Gonzales, Mayor 
 
 
 
ATTEST: 
 
_______________________________ 
 
Elena G. Chávez, City Clerk 
 

ATTACHMENT “A” 

08/01/2016 CC Meeting Agenda Page 137 of 162



 
 

2 
 

STATE OF CALIFORNIA  ) 
COUNTY OF LOS ANGELES ) ss 
CITY OF SAN FERNANDO ) 
 

 
 
I HEREBY CERTIFY that the foregoing Resolution was approved and adopted at a 

regular meeting of the City Council held on the 1st day of August, 2016, by the following vote to 
wit: 
 

AYES:   
 
NOES:   
 
ABSENT:  

 
 
 

 
______________________________ 
Elena G. Chávez, City Clerk 
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Introduction 

 
The purpose of this plan is to provide: 

 Stakeholders with information as to the management priorities of the San Fernando Chile Festival 
(SFCF) committee 

 Guidance to the SFCF committee on the management priorities for the festival over the next three 
years 2016 – 2017 

 
The plan sets out proposals for the management and development of San Fernando Chile Festival for the 
three festivals in the plan period. It highlights priorities agreed by the committee, the key challenges that 
have been identified and the actions agreed by the committee in order to take the festival forward. 
 
The plan builds on the experience of the committee, and those from last year’s San Fernando Chile Festival 
committee.  
 

 

Summary 

Working with the San Fernando Valley Civic Association as the fiscal sponsor, and the San Fernando Mall 
Association, the San Fernando Chile Festival celebrates the essence of what makes various cuisines so 
special and full of flavor with the most celebrated ingredients, THE CHILE!  The Chile Festival’s mission is 
to showcase the City of San Fernando, its businesses and its residents and to nurture artful and economic 
relationships with all surrounding communities. The event is designed to bring together both traditional 
San Fernando culture with a modern Latino and Los Angeles vibe. Downtown San Fernando,  since  its 
inception,  celebrated  and  encouraged  an  inclusive  demographic  of  family‐owned  small  businesses, 
professionals, educators and established businesses.  The authentic diversity of the City’s downtown is an 
asset as it seeks to continue bridging the verve of downtown with sustainable and equitable business and 
community engagement in the valley.  
 
This year the Chile Festival is scheduled for October 1st and 2nd and will once again be located on San 
Fernando Road (between Brand Blvd. and San Fernando Mission) and Maclay Street (from San Fernando 
Road to Celis Street). The festival will focus on providing the community with a fantastic array of foods 
from the Los Angeles area, including those that incorporate all varieties of Chile peppers.  In addition to 
Latin foods, there will be food vendors representing a delicious global cuisine that includes: Thai, Chinese, 
Cajun, and more. In addition, the event will provide an opportunity for community groups to perform.  
The evening entertainment  line‐up  features music  styles  from  Salsa and Mariachi  to Blues, Rock and 
Brazilian beats.  To further engage the community in this event, the committee has added, “Dancing with 
the Community”.  A Dancing with the Stars‐like salsa dancing completion.  The winner of this completion 
will donate $1000 to the non‐profit of their choice!  It is anticipated that attendance will range from 5,000 
to 10,000 people per day. 
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Objectives 

SFCF Committee identified its key objectives as: 

 Community and business promotion and enhancement 

 Introduction of multi‐cultural cuisines and demonstrations 

 Opportunity for the community to gather 

 New this year, fundraising opportunity in an effort to fund scholarships for deserving college 
bound students 

 
 
These objectives formed the basis for decisions taken by the committee in planning its work and 
organizing the festival. The committee believes that it has been largely successful in meeting most of the 
objectives, but that the absence of any specific targets has made measuring success difficult. It also 
recognizes that although the City of San Fernando has been generous with their support, it is important 
for the longevity of the festival to ensure it is self‐sustained, thus the creation of the San Fernando 
Valley Civic Association. In addition, it has also partnered with the Los Angeles Community College, 
Culinary Department.  This addition will add more produce to the event, cooking demonstrations, but in 
particular, more chiles!   
 
In the light of recent experience, the committee has agreed that their key management objectives over 
the next two years will be to: 

 Secure the long term financial position of the festival 

 Encourage greater participation in the festival among the businesses in the area 

 Further develop relationships with larger companies to create sponsorship 
opportunities in an effort to increase revenue and positively grow the festival’s 
reputation.  

 Seek to bring nationally/internationally recognized entertainers to the festival each year 
to provide a high quality platform for the annual program 

 Enhance the festival’s reputation in and around the San Fernando Valley ensuring that it 
continues to meet the needs of local audiences while encouraging greater attendance 
among people living within the immediate area 

 

Festival Management 

The San Fernando Chile Festival works together with the San Fernando Mall Association and with the 
San Fernando Valley Civic Association as a fiscal sponsor, but is managed by a volunteer committee.  
 
The 2016 San Fernando Chile Festival Committee is as follows: 

 Chairperson – Vanessa Ceballos 

 Treasurer – Gina Perez 

 Secretary – Dennia Jones 

 Cynthia Alvarado – Art Pavilion 

 Christina Bernal  

 David Bernal 

 Julie Cardoso ‐ Sponsorships 
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 Jose Cardoso ‐ Volunteers 

 Dora Ceballos 

 Victor Ceballos, Jr. – Bar 

 Jaime Herrera 

 Emily Lopez ‐ Hospitality 

 Ivan Lopez – Stage Manager 

 Alexandra Martinez   

 Brianda Martinez – Health Department 

 Jerry Prieto ‐ ABC 

 Eddie Ramos – Marketing 

 Tom Ross – Community Relations 

 Chef Jesse Sanchez ‐ Contests 
 
The committee meets regularly throughout the year to coordinate activity. However, much of the work 
required to develop or to manage particular aspects of the festival is done by either individual members 
or by sub‐groups led by committee members. Other volunteers who may have a particular interest or 
expertise without wishing to be involved in the regular meetings also participate in the groups. 
 
Although there is a fundraising sub‐committee, the entire committee participates with this task in 
addition to other aspects of the festival. Recognizing the importance of marketing for the festival and in 
an effort to reduce cost, social media is greatly factored into the festival. This is especially important 
when reaching out to the millennials.  In an effort to target this group, the committee has added a 
nightclub‐like portion to the later part of Saturday evening.   
 

 

Success to Date 

The completion of the first Annual Chile Festival was a community success! Procuring donations and 
sponsorships from businesses and organizations for a first annual event is a major accomplishment.   
 
For the 2015 San Fernando Chile Festival, the committee was successful in obtaining the following 
donations/sponsorships: 

 Sponsorships of local non‐profits for a total of $4000 

 Sponsorships from eight business for a total of $11,250 

 Participation from eleven food vendors for a total of $2500 

 Participation from a 18 retail vendors for a total of $4000 

 Sponsorship of five street banner for a total of $2500 
TOTAL: $24,250 

 
The event generated the following amount in “Day of Event Sales:  

  TOTAL: $8400 

 
The Festival received the following in‐kind sponsorships: 

 PRG ‐ $30,000 

 Coca Cola ‐ $600 
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 Fiesta Furniture ‐ $4000 

 Professional Printers ‐ $1400 
TOTAL ‐ $36,000 

 
Received the following assistance from the City of San Fernando 

 $13,700 Traffic related fees 

 $7200 – Staff Assistance  
                  TOTAL ‐ $20,900 

 
Provided opportunity for the following local performers to promote themselves and entertain the 
community:  

 Lemon Twist 

 Carry On 

 Onda Mas 

 Con Ganas 

 Cesar Mateus 

 Ray Moreno – MC 
 

 

Future Development 

Funding 

Understanding that the over $20k subsidy from the City of San Fernando was very helpful and necessary, 
it is funding that the committee is aware cannot be dependent upon. For this reason we will once again, 
outsource the street closures and part of the security.  However, this year, we hope to once again count 
on the co‐sponsorship from the City for the following: 

 City Staff Support ‐ City staff be available to provide technical assistance and/or assistance with 
the permitting process for the City of San Fernando, Los Angeles County Department of Public 
Health, and the Los Angeles Fire Department. Also, installation of festival signage throughout the 
City. 

 Security Assistance ‐ Police Department to provide security for October 1st and 2nd, to enhance 
the private security that will be contracted by the Chile Festival. 

 Use  of  Generators  –  the  use  of  two  city  owned  generators  and  the  necessary man‐power 
associated with it.  

 Use of City of San Fernando Logo ‐ The City Seal used for all print/electronic marketing material 
for the Chile Festival. 

 Waiving Fees ‐ Consider waiving all permit costs and other fees associated with event planning as 
well as waiving fees associated with security assistance.    

 
Because of the San Fernando Valley Civic Association fiscal sponsorship, the festival will be eligible for 
more sponsorships that it was not eligible for last year. Thus far, it has secured the participation of the 
Southern California Ford Dealerships, Vallarta Supermarkets, a more than $50k in‐kind sponsorship with 
PRG, and we are currently negotiating an exclusive sponsorship with Golden Road Brewery for an 
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approximate value of over $5k.  Overall, the Chile Festival can account for more than $60K in 
sponsorships to date.   

Below are the actual income and expenses for 2015 and the projected income and expenses for 2016 
and 2017. 

 

Revenue 2015 2016 2017
  Platinum Sponsor (10,000) 0 $10,000.00 $10,000.00

  Gold Sponsor (5,000) $5,000.00 $5,000.00 $5,000.00

  Silver Sponsor (2,000) $2,000.00 $4,000.00 $4,000.00

  Bronze Sponsor (1,000) $3,000.00 $4,000.00 $5,000.00

  Pico de Gallo Sponsor (500) $1,250.00 N/A N/A

  Misc. Sponsor N/A $4,500.00 $5,000.00

  Food Booths $1,700.00 $3,000.00 $4,500.00

  Vendor Booth $4,000.00 $5,000.00 $6,500.00

  Merchandise/Memorabilia N/A $5,000.00 $7,500.00

  Food Truck $800.00 $2,500.00 $3,500.00

  Seed Money from OF, Kiwanis, Mall, Chamber $4,000.00 N/A N/A

  Banners $2,500.00 $4,000.00 $5,000.00

  Cash: Bar & Soda/Water Booth N/A $20,000.00* $25,000.00

  Cash Day of Beer and Tacos $8,437.00 N/A N/A

  San Fernando Mall Association  $17,729.00 N/A N/A

Total Revenues $50,416.00 $67,000.00 $81,000.00

    [42] [42] [42] 

Expenses 2015 2016 2017
  Advertising/FB/Radio $1,700.00 $2,500.00 $2,500.00

  T-Shirts/Merchandise Memorabilia  $2,602.00 $5,000.00 $5,000.00

  Marketing/Printing N/A $2,000.00 $3,000.00

  Rentals/Generators/Restrooms $21,610.00 $18,000.00 $18,000.00

  Permits-City/Fire/Health $4,690.00 $5,000.00 $5,500.00

  Entertainment $8,300.00 $25,000.00 $30,000.00

  Beer/Ice $3,131.00 $1,000.00 $1,200.00

  Stage Hands $3,050.00 $4,000.00 $4,500.00

  Security $2,533.00 $3,000.00 $3,500.00

  Contest Prizes $1,000.00 $1,000.00 $1,000.00

  Tacos $1,500.00 N/A N/A

  Miscellaneous $300.00 $500.00 $500.00

Total Expenses $50,416.00 $58,500.00 $65,200.00
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Last year, in 2015, the San Fernando Mall Association subsidized the amount needed that allowed the 
Chile Festival to break even.   This year, the committee is anticipating a small, but very important profit.  
This is in part due to the increase in sponsorships because of the addition of the 501(c)(3), but also 
because of the more than $10k in projected income that will come from the additional bar* and $5k in 
sales from memorabilia, another new addition this year. If the end result is as anticipated, the profit 
made this year will be used to fund two scholarship for Los Angeles Mission College students and the 
balance will be used for operating expenses for 2017 Festival.  

Ownership 

For its inaugural year, the festival was a combined effort of four local non‐profits: The San Fernando 
Mall Association, San Fernando City Chamber of Commerce, San Fernando Odd Fellows and the San 
Fernando Kiwanis Club.  Although all four non‐profits were involved, it was decided the festival would 
run under the direction of the San Fernando Mall Association, a 501(c)(6). Although not known at the 
time the decision was made, the lack of a 501(c)(3) was a challenge that was encountered.  This year, 
the San Fernando Chile Festival will operate under fiscal sponsorship of the San Fernando Valley Civic 
Association, a 501(c)(3), but will still maintain the partnership with the San Fernando Mall Association as 
it will remain as host of the event.  
 
 

Audience 

As was the intention, the first annual Chile Festival drew a mixed audience. The committee believed it 
was the choice of entertainment that attracted the mix of those in attendance.   Although attendance 
could be improved, Facebook indicated we reached out to close to 10,000 people!  This year we 
anticipate reaching out to 25,000! 
 
The committee agreed that in order to improve on attendance, we need to focus on a more upscale, yet 
themed‐focused type of entertainment.  The plan is to theme Saturday’s events toward a cultural‐feel 
during the day and club/trendy/nightlife entertainment at night. The intention is to attract families 
throughout the day and the millennial generation in the evening.  Saturday’s entertainment includes 
multicultural entertainment; Japanese Fan Dancers and Bollywood Style entertainment will be included 
in the line‐up.  Also, the addition of “Dancing with the Community” will occur on Saturday as well.  For 
Sunday, it was decided to contract a well‐known Mexican band.  One that has the capacity of attracting 
thousands of attendees.  
 
We understand that our previous choice of entertainment did not connect with the majority of our 
community, therefore we hope with this new line of entertainment, audience will double to 10,000 
people over the two days. Admission to the event will once again remain free, with the opportunity for 
surrounding communities to enjoy the City of San Fernando.   
 

Conclusion  

It is our hope that by executing a successful event we are able to broaden the views of the residents of 
the city of San Fernando, thereby introducing them to a different cultural and social experience. The San 
Fernando Chile Festival will soon become the signature event for the City of San Fernando.  Our city is 
continuingly making improvements and we believe the San Fernando Chile Festival will add growth and 
richness to our city.   
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Traffic Control Installation Requirements 

The City will require the following items related to road closures/traffic control for the event. 

1. Traffic Control Plan – SFMA shall prepare a traffic control plan for the event, detailing all

proposed street closures, traffic controls, parking restrictions, etc.  Plan shall be prepared

and stamped by a licensed traffic engineer.  Plans will be reviewed and must be approved

by City staff.

2. Traffic Control Installation – SFMA shall hire a State-licensed, Class A contractor to install

any traffic control devices listed in the traffic control plan.  Contractor will be required to

pull any necessary permits for street closures/traffic control installation (fees may be

waived, subject to City Council approval).  Contractor shall be responsible for 1.) Road

closures; 2.) Staffing of the closures throughout the event, and 3.) Taking down/opening

up the closures.

3. Insurance – Contractor and SFMA shall provide all insurance certificates and meet City

insurance requirements, as described in the City’s Special Events Application.

4. Road Closure Oversight – Staffing shall be required for any/all road closures.  This shall be

performed by either the traffic control installation company listed on permit applications

or a licensed/bonded security company, subject to the City’s approval.

5. Additional permits and/or fees that may be required, include: Street Closure Permit, No

Parking Signage, Traffic Control Inspection, and Commercial Dumpster Encroachment

Permit.  Any fees related to these items can be found in the City’s Comprehensive Fee

Schedule.
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