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RFP FOR CITYWIDE COPIER UPGRADE PROJECT
RESPONSE TO QUESTIONS
ADDENDUM NO. 1

Question No. 1: | was wondering if we can have a walkthrough to see where the
existing copiers are located and the space around them?

Response No. 1: If the vendor desires, all photocopiers are located
throughout the City at City Hall, Public Works City Yard, Las Palmas Park,
San Fernando Recreation Park, and the Police Department.

Question No. 2: | noticed that all the copiers even the small ones require "Finisher,
Collating, Stapling, Auto Contrast, 2 and 3 Hole Punch, Page numbering", Can you
verify?

Response No. 2: The minimum equipment requirements and features for the
Small Volume printer has been slightly revised, please see below:

SMALL VOLUME EQUIPMENT (QTY 2, B&W)

Locations: Police Department (Records / Dispatch Back Up & Report Writing
Room)

Copy Speed
Scanner Speed
Document Feeder

20-45 Copies per Minute
30 Copies per Minute
Reversing/Duplexing Auto Document Feeder

(RADF)/(DADF)
Duplex Automatic
Maximum Size Original 8 %" x 11"

0-99 minimum

500 Sheets (87" x 11")
3 (Various Paper Sizes)
Collating
5,000-10,000 Copies

Multiple Copies

Paper Supply Capacity
Number of Paper Drawers
Other Required Features
Copy Volume per Month

Question No. 3: "Vendor shall provide at least two extra toner cartridge for each
machine for staff to keep on hand." - Our MFPs come with full supplies not starter
supplies. On color MFPs we have 4 toners. Are you asking for 8 for each and if we
provide all color models then 8x14 = 112 toners.


http://www.sfcity.org/
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Response No. 3: The City is requesting ten (10) color printers and four (4)
black/white only printers. At a minimum, each printer should have one extra toner
on hand (black and color).

Question No. 4: Can you provide the current Canon models?

Response No. 4: The current Canon models can be found below:

e [RADVAOOIF e |[RADV4245

e |RADVC250 e |RADVC5535I
e |[RADVC7570I e |RADVC250
e [RADVAOOIF

Question No. 5: Can you provide a Copy of the Current contract and costs?
Response No. 5: Please see Exhibit “A” for the current costs

Question No. 6: Can we provide an alternate model for your low volume units?
Response No. 6: Yes, if necessary, please provide an alternate model.

Question No. 7: Will it be our responsibility to remove and ship back the old
equipment, or is this the responsibility of the current supplier?

Response No. 7: The City will confirm with the current supplier. Please propose a
line item with the cost.

Question No. 8: For the medium and/or small volume units, will you accept inner
staple finishers or do you prefer console finishers at the side of the devices?

Response No. 8: Inner staple finisher is acceptable for medium volume unit. Please
refer to Response No. 2 for small volume units.

Question No. 9: Page 5 under A.1. Unit Quantities. This section states that “the
City reserves the right to increase or decrease the number of units depending on
the City’s needs/requirements.” Can you expand on this? Can you provide
anticipated (or historical) number of units over the term that would increase or
decrease?

Response No. 9: The City is requesting upgrades to fourteen (14) printers
throughout the City. The City cannot determine an increase or decrease in the
future at this time.
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Question No. 10: Page 8-9, Method of Selection and Notices. Are the bulleted
selection criteria equally weighted? If not, can you provide the weighting?

Response No. 10: Bullet points are listed by highest to lowest priority:

Cost Effectiveness

Potential to benefit the City

Responsiveness to City’s issues

Completeness and Comprehensiveness

Experience of the firm providing similar services to other municipalities
Quality of proposed staff

ok wNnE

Question No. 11: Can | request a copy of the existing lease agreements and
monthly B&W and Color service volumes for the Sharp equipment currently
installed at the City of San Fernando.

Response No. 11: Please refer to Exhibit “A”.

Question No. 12: Is the City of San Fernando willing to accept a 5 year (60 Mo.)
lease as an exception to the RFP in order to reduce the payment amount per
month?

Response No. 12: Yes.

Question No. 13: On Page 6 of the RFP - A. Required Equipment, 5. Capabilities, i)
Equipped with Optical Character Recognition (OCR) software, which allows users
to convert scanned documents into editable file formats including Microsoft Word
and Excel. Does the City of San Fernando require the ability to scan to Excel? Or
will scan to Office Open XML (PowerPoint, Word) be sufficient?

Response No. 13: Office Open XML will suffice.
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RFP for Citywide Copier Upgrade Project

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. ("CSA”)
One Canon Park, Melville, NY 11747

(800) 613-2228 MPS Consultant Glen R. Hitchens

City of San Fernando Police Dept
Billing Address: 910 First Street
City: San Fernando County:
State: CA Zip: 91340
Contact: Lt. Christian Colelli
Email: ccolelli@sfcity.org

Phone #818-898-1255

Fax #

Addendum No. 1
Exhibit "A"

MANAGED PRINT SERVICES AGREEMENT

salesperson Paul Cohen Order Date: 01 /05 , 17

Initial Term 12 months

Requested Start Date: 01 15 17 (no sooner than 10 days after
contract order date and completion of Schedule A, Schedule A-MICR or B an

submission of a printed configuration page for each printer)
Do you require a P O for payment? Yes No X

|s there a statement of Work ("SOW") covering additional services?
Yes No X

Note: Charges for additional services are billed separately

ent are listed on
Consumables
X Inclusive [ Exclusive

Printers covered under
Coveraqe Plan
] Per Unit X] Fleet

A-MICR, and/or Schedule B

The initial price for Equipment listed on Schedule A and/or Schedule B is as follows

Quarterly Base

Estimated Quarterly Print Volume Per Image Charge (Fleet)

B&W Color Charge B&W Color Toner Type
$ $0.023 $0.095 Xl oem [J3Pary
The initial for listed on Schedule A-MICR is as foll
Estimated Quarterly Print Volume Quarterly Base Per Image Charge (Fleet)
B&W Color Charge B&W Color Toner Type
$ $0. $o0. Ooem [XI3“Party
TERMS AND CONDITIONS

1. TERM The Managed Print Services ( MPS ) shall begin on the Start Date and continue for the initial term specified above. The initial term shall renew for successive 12 month renewal terms unless either party

Im

3. and system
pri d conditions
4. r entire fleet

. CSA reserves the right to adjust the pricing accordingly
5. YOUR RESPONSIBILITIES. As a condition precedent to CSA s duties:

(a) ThePr be in good working condition on the S d olely by CSA in its reasonable discretion).

(b) Yoush CSA with an accurale location and pri ra r each printer placed under this Agreement You shall notify CSA if you relocate any printers from the address indicated
on Schedute A, A-MICR, B or any related Change Order

{c} Youshallu fort

(d) Youshallh ions a approved surge protector(s) where appropriate.

(e) Youshallp igna n s manual and insure that the proper supplies are being installed andfor used comectly with the Printers.

() You are solely responsible for security of your electronic and other data.
(@ Youmustinstall and keep the DCA installed on your network for networked devices and locally for non-networked devices throughout the Term of this Agreement If the DCA does not communicate with

CSA o provide
{h) You SA may u ely meter reading on any Printers cov is Agreement.
iy You the CSA and ordering Toner Cartridges. You dge that CSA will not deliver services or toner for printers not listed on

Schedule A, Schedule A-MICR, Schedule B o any related Change Order until you complete the proper ordering procedure to add the printer to the Agreement
() You shall provide timely meter readings for any printer not connected to the DCA for any reason.

SEE PAGE 2 FOR ADDITIONAL TERMS AND CONDITIONS

Subiject to the terms and conditions of this Agreement and any listed Statement of Work above, CSA agrees to provide (i) Managed Print Services for the Printers listed in Schedule A, Schedule A-MICR
and if applicable, (ii) toner cartridges for the Printers listed in Schedule B of this Agreement or in any future Change Order related to this Agreement (the Printers ) at the charges stated herein or therein

BY YOUR SIGNATURE BELOW, YOU
TERMS AND CONDITIONS ON

SPECIFIED ABOVE YOU ACKNOWLEDGE RECEIPT OF A COPY OF THIS AGREEMENT THE ADDITIONAL
HERETO, ARE INCORPORATED AND MADE A PART OF THIS AGREEMENT

TO PURCHASE THE MANAGED PRINT
AND IN ANY

Customer’s Authorized

Printed

SER-024 January 2016 CSA continued on Page 2
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ADDITIONAL TERMS AND CONDITIONS

These are the additional terms and conditions refermed to on page 1 to which they are attached (such
page 1, and any addendum(s) hereto, collectively with these terms and conditions, the Agreement )
6. CSA RESPONSIBLITIES

network Data Collection Agent { DCA ) with your IT staff assistance. CSA will perform

installation ofits local DCA to non-networked devices with the assistance of your IT st itwil

executing this agreement.

7. SERVICES. YOU SHALL RECEIVE THE SERVICES DESCRIBED IN THIS PARAGRAPH 7 ONLY
FOR THE EQUIPMENT LISTED ON A SCHEDULE A, SCHEDULE A-MICR, CHANGE ORDER
FORM A, OR CHANGE ORDER FORM A-MICR . Such services are subject to the exclusions
hereinafter described.

7.1 COVERED SERVICES.

(@) service
ne CSAs
no 8:30 AM
CSAa t therein.

72 N You acknowledge that CSA shall not have obligations related to i)

B. LIMITED WARRANTY. CSA s services shall be performed in a good and workmanlike manner

consistent with generally ng industry practices, and all parts and provided by CSA shall

be free from defects inm or workmanship, for a period of thirty d the date of installation.
n

This limi

problem S

mainten a party
alters or modifies the Printers in any manner after CSA repairs or services the Printers

SER-024 January 2016 CSA

Page 2

you and CSA could be construed to apply to Data.

10. EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY. CSA EXPRESSLY
DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE RELATING TO THE USE OR
PERFORMANCE OF THE PRINTERS AND SOFTWARE (OR ANY METER READ COLLECTION

METHOD P EDGET ING OF
MAINTENA NOT AS PTED
OPERATIO METER HODS).

CSA SHALL NOT BE LIABLE FOR INJURY OR DAMAGE EXCEPT TO THE EXTENT CAUSED BY
CSA S NEGLIGENCE OR WILLFUL MISCONDUCT CSA SHALL NOT BE LIABLE FOR
EXPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OF REVENUE OR
PROFIT, LOSS, CORRUPTION OR RELEASE OF DATA, FAILURE TO REALIZE SAVINGS OR
OTHER BENEFITS, STORAGE CHARGES OR INCIDENTAL, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT
REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED AND EVEN IF CSA
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

11. DEFAULT. You shall be in default of this Agreement if you fail to perform any of your obligations

CSA

13. CHOICE OF LAW AND FORUM. THIS AGREEMENT SHALL BE GOVERNED BY AND
CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF NEW YORK THE

PART T TO THE EXCLUSIVE JURISDICTION AND VENUE OF ANY STATE OR
FEDE LOCATED WITHIN THE CITY OF NEW YORK UPON SERVICE OF PROCESS
MADE IN ACCORDANCE WITH THE APPLICABLE STATUTES AND RULES OF THE STATE OF
NEW YORK OR THE UNITED STATES ANY AND ALL SUITS COMMENCED BY CLIENT

AGAINST CSA, WHETHE N ND ESS
OF THE LEGAL THEORY S BE
ONLY IN THE STATE OR 0 | OF K.

ANY SUIT BETWEEN THE PARTIES HERETO, OTHER THAN ONE SEEKING PAYMENT OF
AMOUNTS DUE HEREUNDER, SHALL BE COMMENCED, IF AT ALL, WITHIN ONE (1) YEAR OF
THE DATE THAT THE CLAIM ACCRUES. THE PARTIES IRREVOCABLY WAIVE ANY RIGHT TO
A JURY TRIAL IN ANY SUIT BETWEEN THEM

14 MISCELLANEOUS. This Agreement shall be binding upon you when you sign this Agreement,
and shall be binding upon CSA upon commencement of the covered services CSA s and shall at all
times be an independent contractor and shall not be deemed an employee or agent of you Nothingin
this Agreement shall be deemed to create a partnership or joint venture between the parties This
Agreement and the attached exhibits contain the complete agreement between the parties and shall, as
of the Effective Date hereof, supersede all other agreements, if any, between the parties relating to the
services provided hereunder The parties stipulate (hat neither of them has made any representation
with respect to the subject matter of this Agreement or the execution and delivery hereof except such
representation as are specifically set forth herein No modification, amendment, supplement to or waiver
of this Agreement shall be binding upon the parties hereto unless made in writing and duly signed by
both parties All provisions of this Agreement including Section 9, which by their nature can be
construed to survive the expiration or termination of the Agreement shall so survive Any purchase order
utilized by you shall be for your administrative convenience only, and any terms therein which conflict
with, vary from or supplement the provisions of this Agreement shall be deemed null and void. A failure
of either party to exercise any right provided for herein shall not be deemed a waiver of any right under
this Agresment This Agreement shall inure to the benefit of and be binding upon the successors and
permitted assigns of the respective parfies This Agreement shall not be assignable by you without

CSA s prior wiitten consent, and any attempted assignment without such consent shall be void If a court
finds any provision of this Agreement (or part thereof) to be of

this Agreement shall remain in full force and effect Headings only and be
considered in the interpretation of this an efectronic
image of this Agreement as an copies of your II be treated

as an original for all purposes

Customer Initials
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{

WSCA-NASPO Master Agreement Terms and Conditions

A Contract for the WSCA-NASPC Cooperative Purchasing Program (WSCA-NASPO)
Acting by atud through the State of Nevada {Lead State)

Bepariment of Administratios, Purchasing Division
5§15 £ Musser Street. Room 300
Carson City NV 89701
Contuct: Shannon Berry, Assistant Chief Procurement Officer
Phone: {775) 6843171 ¢ Fax: (775 684-0188
Email: sberry@admin.nv.gov
and
Canon USA
t Canen Park
Melville NY 11747
Contact: Mike Hurley, Supervisor, Contraet Admin
Phone: (6313 330-3613 « Fax: (631) 330-5459
Email: mhurlev@cusa canon.com

i. Master Agreement Order of Precedence

3. Any Order placed under this Master Agreement shall consist of the following documents:
{1} A Participating Futity’s Participating Addendwn (*FA™);
{2) These WSCA-NASPO Master Agreement Terms & Conditions;
{3} A Purchase Order issued against the Master Agreement;
(4] The Statement of Work specific to Participating Frdity;
{5) The Solicitation, RIP 3091 Copiers, Priaters and Related Devices (Attachment AA);
(6) Negotiated frems {Attachinent BB}; and

{7} Conlractor’s response (o the Solicitation, as revised (if permitted) and socepted by the
Leud State {Anachment CC).

«  Awarded: Groups A, B, C, D) and F

WSCA-NASPC Masler Agreement Tsand Cs Page 10of 20
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(63 These documents ahall be read to be consistent and complementary. Any vonflict among
these documents shal!l be resolved by giving priority to these documents in the order
listed above. Conirsctor terms and conditions that apply to this Master Agreement are
only those that are expressly accepted by the Lead State and must be in writing sod
attached to this Master Agreemens as an Exhiby or Attachment,

2. Definitions
Acceptance means a written gotice from a Purchasing Eatity to Contractor advising Contractor
that te Product bas passed its Acceptance Testing. Acceptance of a Product for which acceptance
testing is ol reguired shall sccur following the complenon of delivery, installation, if requirsd,
and a reasonable tme for mspection of the Produet, unless the Purchasing Eotity provides a
writlen notice of rejection to Condractor,

Acceptance Testing means the process for ascertaining that the Product meets the standards set
forth iz the section titled Standard of Performance snd Acceplance, prior o Acceplance by the
Purchasing Entity.

Contracter means the person or sutity defivening Products or performing services under the terms

and conditions set forh in this Master Agreement.

Embedded Software meang one or more software apphications which permanently reside on a
computing device.

Intellectnal Froperty means any and all patenis, copynights, service marks, trademarks, trade
secress, trade sames, patentable inventions, or other simmiler proprietary rights, in tangible or
intangible form, and all rights, title, and interest therein.

Lead State means the State centrally administering any resolting Muster Agreemeni(s,

Master Agreement means the underlyivg agreement executed by and between the fead Swate,
acting on behalf of WSCA-NABRPQ. and the Contrsewot, 53 now or herealfier amended.

Order or Purcluase Grder means any purchase order, sales arder, contract or other document
used by 3 Purchasing Entity 1o order the Products.

Participating Addendum mouns 2 bilaleral agreement exseuted by & Contractor and g
Participating Entity incorporating this Master Agreement and soyv other additional Participating
Entity specific language or other requirements, e¢.g. ordering procedures specific to the
Participating Entity, other terms and conditions,

Participating Entity meuns a state. or ather legal entity, properly authonized 0 enter into a
Participating Addendurm,

Participating $tate means 2 stae, the Diginet of Columnbia, or one of the territones of the Lnited
States that is listed in the Request for Proposal as inteading to participate. A Participafing State is
nat required {o participate tyrough execution of a3 Participating Addendum. Upen execution of
the Participating Addendum, 2 Participating State hecomes a Participating Entity.

WSCA-NASPC Master Agroement Ts and (s Page 2 of 20
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Product means any cquipment, software (acluding embedded soltware), documentation, service
ar other deliverable supplied or creased by the Contractor pussuant to this Master Agreement,
The term Products, supplies sod services, and products and services are used interchangeably in
these tenns and comdifions.

Purchasing Entity means a state, city, county, district, other political subdivision of a State, and
a nonprofit organization under the laws of some states if authorized by a Participating Addendur,
wheo issues a Purchase Order against the Master Agreement and becomes financially committed
to the purchase.

WSCA-NASPO is the WSCA-NASPO Cooperative Purchasing Program, facilitated by the
WSCA-NASPO Covperative Parchasing Orgasdzation LLC, 2 501 (ex(3) lomted liability compuny
that is 8 subsidiary organization the Natonal Associstion of State Procurement Officials
(NASPO), the sole member of WSCA-NASPO. The WSCA-NASPO Cooperative Purchasing
Organization facilitates administration of the cooperutive group contracting consortium of state
chief procurcment officials for the bemefit of state departments, institutions, agencies, and
potitical subdivisions and other eligible entities (i.e., colleges, school districts, counties, cities,
some nonprofit organizations, etc.) for all states and the District of Columbia. The WSCA-
NASPO Cooperativee Developmeni Team is identified i the Master Agreement as the recipient of
reports and may be perforing contract adminisiration functions as assigned by the Lead State.

3 Term of the Master Agreement

The initial term of this Master Agreement is for five (3) years; effective upon execution through
December 31, 2015, Placements made using the authority provided by this Contract will survive
the Contract itself, per terms siated i Section 3.3.10 Survivability of the RFP #3091

4. Amendments
The terms of this Master Agreement shall not be waived, sltered, modified, supplemented or
amended in #ny manner whaisoever without prior written approval of the Lead State.

] Assignment/Subcontracts

8, Contractor shall sot assign, sell, ransfer, subconfrct or sublet rghts, or delegate
responuibilities under this Masfer Agreement, in whole or in part. without the prior
written approval of the Lead Staie,

3 The Lead State reserves the right to assign any rights or dutics, including written
assignment of coniract administration duties fo the WSCANASPO Cooperative
Purchasing Organization LLC.

6. Price and Rate Guarantee Period

All prices and rates mugt be guaranteed {or the {ritial term of the Master Agreement. Following
the initial Master Agreement perfod, any request for price of rate adjustment must be for an equal
guarantee period, und must be made at least ninety {90) days prior o the effective date. Requests
for price or rzie adjustment must include sulficient documentation supporting the request. Any

WHLA-NASPD Master Agreement 15 and Os Page 3 of 20
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adjustment or amendmient to the Master Agreement shall not be effective unless approved by the
Lead State. No retroactive adjustrients to prices or rates with be allowed.

7. Cancellation

Unless otherwise stated, this Master Agreement may be canceled by either party upon 60 days
written notice priot to the effective date of the cancellation. Further, any Participating Entity ray
cancel i3 participation upon 30 days wriiten notice, unless otherwise Hmited or stated in the
Participating Addendum. Cancellation may be in whole or it part. Any cancellation under this
provision shall not affect the rights and obligations atrending orders outstanding at the time of
cancetiation, including any nght of and Purchasing Entity 10 indemsification by the Contractor,
rights of payment for Products delivered and ecoepted, and dgbis attending any warranly or
defaclt in performance i association with any Ovder. Cancellation of the Master Agreement duc
10 Conrractor default muay be immediaie,

8. Confidentiality, Non-Disclosure, and Injunctive Relicf

3. Confidentiality. Contractor acknowledges that it and its employees or sgents may, in the
gourse of providing 3 Product under this Master Agreement, he exposed ta or acquire
information that is confidential to Purchasing Entity’s or Purchasing Entity's clients.
Any and all isformation of airy form that is marked as confidential or would by its nature
be deemed corifidential obtained by Contmctor or its employees or agents in the
performance of this Master Agreement, including, but not necessarily timited o (1) any
Purchasing Entity’s records, (2) personnel records, and (3) information concerning
individuals, is confidential information of Purchasing Eatty (“Confidential
Information™). Asy reports or other ducuments or items (including sofiware) that result
from the use of the Confidential faformation by Contractor shall be treated in the same
manner as the Confidential Information.  Confidential Information does not include
information that (1)13 or becomes {other than by disclosure by Coatractor) publicly
known: (2j is furnished by Purchasing Entity 10 others without restrictions similar to
those imposed by this Master Agreement; (3} is rightfully in Coniraclor’s possession
without the obligation of nondisclosure prior to the time of its disclosure under this
Muaster Agreement; (4} is obtained from a source other than Purchasing Entity without the
obligation of confidentiality, (5) is disclosed with the written consent of Purchasing
Eatity or: {6) is independently developed by employees, agenis or subcosniractory of
Contractor who g4 be showrs 1o have had no access o the Confidential Information.

b Non-Dhasclosure. Contractor shall hold Coufidential Information in confidence, using ai
teast the industey standard of confidentiality, and shall aot copy, reproduce, sell, assign,
license. market, transfer or otherwise dispose of, give, or disclose Confidential
Information to third parties or use Confidential Information for any putposes whatsoever
othet than what is necessary to the performance of Orders placed under this Master
Agreement. Contractor shall advise each of its employees and agents of their obligations
w keep Confidential Information confideniial, Countractor shall use commercially
reasonable efforts to assist Purchusing Eatity in idemifying and preventing any
unauthorized use or disclosure of any Confidential Information, Without lmiting the
genzeality of the foregoing, Costractor shall advise Purchusing Entity, applicable

WISUA-MASPO taster Agreement Ts and G Page 4 af 20
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Participating Entity, and the Lead State immedistely if Contraetor learns or has reason o
believe that any person who has had access to Confidential Wformation has violated or
intends io viotale the terms of this Master Agreement, and Contractor shall at its expense
cooperate with Purchasing Entity n seeking injutctive or other equitable reliel in the
name of Purchasing Entity or Contractor against any such personn. Except as directed by
Purchasing Entity, Contractor will not at any time duning or after the tenn of this Master
Agreemeni disciose, directly or indirectly, any Confidential Information @ any person,
except in accordance with this Master Agreement, and that upon lermination of this
Master Agreement or at Purchasing Estity’s request, Conteactor shali fum over o
Purchasing Entity all documents, papers, and other matter in Contractos's possession ihat
embody Conlidestial lnformaton. Notwithstanding the loregoing, Contractor may keep
ook copy of such Confidential lafonmation necessary for quality sssurance, audits and
evidence of the performance of this Master Agreement.

. Injunctive Refief. Contractor acknowledges that breach of this section, including
disclosure of any Confidential Information, will cause irreparable injury 1 Purchasing
Entity that s inadequately compensable in damages.  Accordingly, Purchasing Entity
may seek and abtain injunctive reliel against the breach o threatened breach of the
foregoing undertakings, in addition to any other {egal remedies that may be available.
Conirnetor acknowledges and sprees that the covenants contpined herein are necessary
for the prolection of the legiimate business imterests of Purchasing Entity and are
reasonisble in scope and content.

d. Purchasing Entity Law. These provisions shall be applicable only w extent they are not
in conflict with the applivable public disclosure laws of any Purchasing Entity.

g, Right te Publish
Throughout the duration of this Master Agreement, Coniracior must securs from the Lead State
prior approval for the releasc of any information thal pertains to the potential work or activities
covered by the Master Agreement. The Contracter shall not make any representations of WSCA-
NASPQ's opinion or position as {o the quality or effectiveness of the services that are the subject of
tiis Master Agreement without prior written consent. Failure to adhere to this requirement may
result in termination of the Master Agreement for cause.

[0. Defaults and Remedies
a The occurrence of any of the following evenis shall be au event of default uoder this
Master Agreement:
£1) Noaperformaocce of contractual requirements; or
{27 A matenal breach of any term or condition of this Mastér Agreement; of

3) Any certification, representation or wamanty by Contractor in response to te
soficitation or in this Mastér Agreement that proves to be ontmue or aterially
wisleading; or

{4} Institution of proceedings under any bankrupicy. insolvency, reorgapization or
simnilar law, by or against Contractor, or the appointment of a receiver or similar

WSCA-MASPO Master Agreement Ts and Cs Page 5 of 20
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officer for Contrdctor or any of its property, which is mu vacared o fully stayed
within thirty {30} calendar days after the institusion or oceurrence thereal: or

{5} Any default specified in another section of this Master Agreement.

Upon the occurrence of an event of defauit, Lead State shall issue a written potice of
default, tdentifying the nature of the defaull, and providing 2 period of 15 calendar days
in which Contractor shall have an opportunity tw cure the defaule. The Lead State shall
sot be required 1o provide advance wrifien cotice of # cure period aad may immediately
terminate this Master Agreement in whole ar o part if the Lead Slate, n its sole
discretion, deternsines that i s ceasonably necessary to preserve public safety or prevent
immediate public crisis.  Time aliowed for cure shall sot diminish or eliminate
Contractar”s lability for damages, including Heuidated damages to the extent provided
for under (his Master Agrecment.

e I Contractor is afforded an opportunity 0 cure and fails o cure the default within the
period specified in the written aotice of default, Cospiractor shull be in breach of i3
shligations under this Masler Agreement and Lead Siate shal] have the right to exercise
any or all of the following remedies:

o

{1} Exercise any remedy provided by law; and

{2} Termtinate this Master Agreement and any related Contracts or portions theresf: and
{3} hnpose liquidated damages as provided in this Master Agreement; and

(4} Suspead Contractor from being able to respond to future bid solisistions; asd

{5} Suspend Contractar’s performance; and

{65 Withhold paynient uniil the defauli is remedied.

Usless other specified in the Participating Addendum, in the event of a default under &
Participating Addendum, a Participating Entity shatl peovide a written notice of defauli a3
deseribed i1 this section and have all of the rights and remedics under this paragraph
regarding its participation in the Master Agreement, in addition to these st forth in its
Participating Addendum. Unless otherwise specified in a Purchase Ovder, g Purchasing
Entify shall provide written notice of defauit 5 described in this section asd have all of
the rights and remedies under thiz paragraph and any applicable Participating Addendum
with respect 1o an Order placed by the Purchasing Entity. Nothing in these Master
Agreement Terms and Conditions shall be construed io limit the rights and remedies
availabte to a Purchasing Entity under the spplicable commencia! code.

S

I1. Shipping and Delivery
3 The prices are the defivered price to any Pucchasing Entiiy. Al deliveries shall be FOB.
destination, freight pre-paid, with all wansportation énd handling charges paid by the
Contractor. Responsibility and iiabitity for foss or damage shall remain the Contractor’s
uniil final inspection and acceptance when responsibility shall pass to the Buyer except 53
to tatent defects, fraud and Contractor’s warranty obligations. The minimum shipment
arizount, if any, will be found tn the special terms and conditions. Any order for less than
ihe specified amount s to be shipped with the freight grepaid and added as a separate
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item oo the invaice  Any porticn of un order 10 be shipped without transportation charges
that is back ordered shall be shipped without charge.

h All deliveries will he “Inside Deliveries” as designated by 2 representative of the
Purchasing Eatity placing the Order. Inside Delivery refers to a delivery to other than a
londing dock, front lobby, or reception ares. Specific delivery fustructions will be noted
on the order form or Purchase Order. Any damage to the building interior, scretched
walls, damage to the freight elevaior, etc., will be the respousibility of the Offeror. if
damage does oceur, it is the responsibility of the Offeror to immedistely notify the
Purchasing Entity placing the Order.

All products must be delivered it the manufacturer’s standaed package. Cosis shall
include all packing and’or crating charges. Cases shali be of dursble construction, good
condition, properfy labeled and suitable in every respect for storage and handhing of
comtents. Fach shipping carton shafl be marked with the commodity, brand, quantity, item:
code numbser and the Ordering Entity’s Purchase Order number.

f‘?

12. Changes in Contractor Representation

The Contractor must notify the Lead State of changes in the Contractor's key adminsstrative
personnel, in writing within 10 calendar days of the change.  The Lead State reserves the right to
approve changes is key personnel, as identified in the Contractor's proposal. The Contracter agrees
to propose replacement key personnel having substantially equal or better education, training, and
experience as was possessed by the key person proposed and evaluated in the Contractor’s prosusal.

13.  Force Majeuire
Neither party to this Master Agreement shall be held responsible for delay or default caused by
fire, riot; acis of God and/or war which is beyond that party’s reasonable controf. The Lead State
hay terminate this Master Agreement alfer determining such delay or defavht wil} reasonably
prevent successful performance of the Master Agreement.

14. Indemnification

a The Contractor shall defend, inderaiiy snd hold barmless WSCA-NASPO, the Lead
State, Participating Entities, and Purchasing Enfities, dlong with their oificers, agents, and
eraployees as well as any person or enity for which they may be liable, from and against
claims, damages or cduses of action including reasonable attomeys’ fees and related costs
for any death, injury, or damage to property arising from act(s), error(s), or omission(s) of
the Contractor, its employees or subconiractors or volundeers, at any tier, relating to the
performance under ihe Master Agreement.

b. lndesnnification — Intellectual Property. The Contractor shall defend, indemnity and hold
husmless WSCA-NASPO. the Lead Siate, Participating Ewtities, Purchasing Eutities,
along with their officers, agents, and crployees s well as any person or entity for which
they may be Hable {“lndemuified Party”), from and against cloins, damages or causes of
action including reasonable attormeys’ fees and related costs arising out of the claim that
the Product or is use. infringes intellectual Property righis ("Inteilectual Property
Claim™).
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{1} The Contractor’s obligations under this section shall not extend to any combination
of the Product with any other produet, system of method, widess ihe Product, system
or methed s

{2) Provided by the Contractor or the Contractor’s subsidiaries or affiliares;
{n) Specilied by the Contracior to work with the Product. or

{c} Reasonably required, in order to use the Product in its intended manner, and the
jnfringement could not have been avaided by substituting snother reasonably
available product, systers or meihod capable of performing the same funcuon; or

{d) It would be reasonably expectod fo use the Product in combinstion with such
araduct, systemn or method.

i The Indemmified Party shall aotify the Conmractar within a reasonable time after
receiving notice of an Intellectual Property Claim. Even i the Indemnified Party
fails to provide reasonsble notice, the Contractor shall not be relieved from its
obligations usnless the Contractor can dersonstrate that it was prejudiced in defending
ihe Intellectual Property Claim resulting in increased expenses or loss to the
Contractor. If the Contractor promptly and reasonably investigates and defends any
Intzllectual Property Claim, it shall have control over the defense and sertlement of it,
However, the Indemnified Party must consent in writing for any money damages or
shligations for which it may be responsible. The Indemnified Party shall fumish, al
the Contractor's reasonable request and expense, information and assistance
pecessary for such defense. If the Contractor fails to vigorously pursue the defense or
sentlement of the Intellectual Property Claim, the lademmified Party may assume the
defense or settlement of i and the Contractor shall be liable for all costs and
expenses, including reasonable antomeys’ fees snd related costs, incurred by the
Indemsnified Party in dic pursuit of the Intelicctual Property Claim. Unless otherwise
agreed in writing, this section fs not subject o any limitations of Hability in this
Master Agrecment or in any other document executed in conjunction with thits Master
Agreement.

=
13%)
g

15.  Independent Contractor

The Contractor shall be an independent comtractor. Contractor shall have no authorization,
express or implied, 1 bind the Lead State, Participating States, other Participating Entities, or
I’ﬁ;‘fch‘asing Entities to any agreements, settlements, Hability or understandiag whatsoever, and
agrees not to hold Heelf out as agent excopt as expressly set forth herein or as expressly agreed in
any Panticipating Addendum.

16. Individual Customers

Except to the extent modified by 2 Participating Addendum, each Purchasing Entity shall follow
the terms and conditions of the Master Agreement and applicable Participating Addendum and
will have the sume rights zad responsibilities for their purchases as the Lead State has in the
Master Agreement, including but not limiled fo, any indemnity or right to recover any costs &8
sich right is defined in the Master Agreement and applicable Participating Addendurm for their
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purchases. Each Purchasing Eniity will be responsible for its own charges, fees, and labilines.
‘The Contractor will apply the charges and invoice each Purchasing Entity individually.

i7. [nsurance

1. Linless atherwise agreed in a Participating Addenduen, Contractor shall, durfnig the term
of this Master Agreement, maintain in full force and effect, the insurance described i
ihis section. Contractor shall acguire such insurance from an insueance carrier or carriers
licensed to comduct business in each Participating Entity’s state and having 2 rating of A-,
Class VIE o bettzr, in the most recenily published edition of Best's Reports. Fatlure 1o
buy and mamtain ihe required insucance may result in this Master Agreement’s
fermination or, at 4 Participating Entity’s option; resulf in terminatios of its Participating
Addendum,

. Coverage shall be written on an occerrence basis. The minimum acceprable limits shall
be as indicated below, with no deductble for each of the following categories:

{1} Commwrecial General Liability covering premises operations, independent contracrors,
products and completed operations, blanker contracrual Lishility, persons! injury
{including death), advertising Hability, and property damage, with & Bmit of not less
than 51 million per occurrence/S2 mitlion general aggregate:

{2} Contractor wust coraply with any upplicable State Workers Compensation or
Einployers Liability Insurance requircments.

€. Coniractor shall pay premisms on all insursnce policics. Such policies shall also
reference this Master Agreement and shall have a condition that they not be revoked by
the insurer until thirty (30} ealendar days afier notice of intended revocation thereof shail
have been given to Purchasing Entity and Participating Entity by the Contractor.

4. Prior t» commencement of performance, Contractor shall provide to the Lead State 3
written endorsement to the Contractor’s pencral liability insumance policy or other
documentary evidence acceptable to the Lead State that (1) names the Participating States
identified in the Request for Proposal as additional insured’s, (2) provides that no
material alieration, cancellation, non-renewal, or expiration of the coverage contained in
such policy shall have effect unless the named Participating State has been given at least
thirty (30} days prior written notice, and (3) provides that the Contractor’s hgbsitity
insurance policy shall be primary, with any fHability insurance of auy Participating State
as secondary and monconinbutory,  Unless otherwise agreed in any Participating
Addendum, the Participating Entity's rights and Contractor’s obligations are the same a8
those specified in the firsi sentence of this subsection. Before performance of any
Purchase Order izsusd afler execution of 2 Participating Addendwin authenizing it, the
Contractor shall provide o a Purchasing Fniity or Panicipating Entity who requests it the
same information described in this subsection.

2. Contructor shalt furnish to the Lead Swle, Panicipatiog Endty, and, on requesi, the
Purchasing Entity copies of certilicates of all required insurance withis thity (30)
cafendar days of the execution of this Master Agreetment, the execution of a Participatihg
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Addendurn, or tie Purchase Order's effective date and prior fo pecforming any work.
The insurance certiticate shall provide the following information: the name and addvess
of the insured: name, address, telephone number and signatiwe of the authorized agent:
nane of the insumnce company {authorized to operate in all staresy: a description of
coverage in detailed standard termuiology {including policy period, policy number, thnirs
of Hability, exchusions and endorsementsy: and an acknowledgment of the requirement for
uotiee of cancellathns  Copics of renewal cerfificates of all required wnsurance shal] be
furmshed within thirty (30} days alier any rencwal date. These certificates of insurance
must expressly indicate comphiance with each and every insurance requirement specitied
in this section. Failure to provide evidence of coverage may, af sple option of the Lend
State, or any Participating Eatity, result in this Master Agreement’s terpunatioa or the
termination of any Participating Addendur.

£ Caverage and limits shall not lanit Contractor's lability and obligations ander this
Mastzr Agreemend, any Participating Addendwm, or any Purchase Order.

18, Laws and Regulations
Any and al} Products offered and furnished shall comply fully with all applicable Federal and
State laws and regulations.

19.  License of Pre-Existing [ntellectual Property

Conlractor grants to the Purchasing Bntity @ nonexclusive, perpetual, royaliy-free, inmevocable,
unlimited license to publish, transiate, reproduce, modify, deliver, perform, display, and dispose
of the Intefiectual Property, and its derivatives, used or delivered under this Master Agreement,
but nor created under it {Pre-easting Intetlectual Property”™). The license shall be subject to sny
third party righis ini the Pre-existing Inteliectual Property. Contractor shall obwin, at its own
expense, on behalf of the Purchasing Entity, written consent of the owner for the Heetised Pre-
existing Inteilectual Propenty.

20. No Waiver of Sovereign Immunity

In oo event shall this Master Agreement, any Participativg Addendum or any contract or any
Purchase Order igsued thereunder, or any act of a Lead State, n Participaiing Ennity, or a
Purchasinig Entity be a waiver of any form of deferise or immunity, whether sovereign immunity,
governmental immunity, immuaity based on Ge Eleventh Amendment to the Coustizution of the
United States or otherwise, from any claim or from the jurisdiction of any court.

This section appiies 1o a chaim brought againgt the Panivipating Siate only to the extent Congress
has approprissely abrogated the Participaung State’s sovereign immunity and s aot consent by
the Participating State to be sued in federal court. This section is also not & waiver by the
Participatinig $tat¢ of any form of immuaity, including but not limited to sovereign immunity and
immunity based on the Eleventh Amendment to the Constitution of the United States.

2t.  Ordering

& Master Agreement aumber and purchase order numbers shail be clearly shows on sl
acknowledgments, shipping tsbels, packing slips, invoices, snd onr all correspondence.
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b. The resulting Master Agreements permit Purchasing Entities o define project-specific
requirements and informally compete the requirement among companics having & Master
Agreement on an “as needed” basis. This precedure may also be used when requirements
are ageregated or other firm commitments may b made {0 achieve reductions i pricing.
This procedure may be modified in Participating Addenda and adapted to Purchasing
Entity rules and policies. The Purchasing Entity may in its sole discretion determine
which Master Agreement Contractors should be solicited for 2 quote. The Purchasiog
Agency may select the quote that it considers most advantageous, cosl and other factors
cousidered.

el Fach Purchasing Eatity will identify and wiilize its awn appropriate purchasing provedure
and documentation. Contractor js expected to become familar with the Purchasing
Eatities” rules, policies, and procedures regarding the ordering of supplies and/or services
contemplated by this Master Agreement.

d. Coniractor shall not begin work without a valid Purchase Order or oihet appropriate
connmitment document compliance with the law of the Purchasing Entity.

2l Crrders may be placed consistent with the torms of this Master Agreesnent during the tenn
of the Master Agreemernt.

f All Orders pursuent to this Master Agreement, at a minimum, shall include:

{1} The services or supplies being delivered,

{2) The place and requested time of delivery:

(5) A bifling address;

{4) The name, phone number, and address of the Purchasing Entity representative;

() The price per hour or other pricing ¢lements consistent with this Master Agrecrment
and the contractor’s proposal:

(6} A cetling amount of the order for services being ordered; aod
{7} The Master Agreement dentifier.

g All communications concerning administration of Orders placed shall be furnisbed solely
to the authorized purchasing agent within the Purchasing Eafity’s purchasing office, or to
such other individual identified in writing in the Order.

h. Orders must be placed pursuant to this Master Agreement ptivr to the termination date
thereot, bui may have & delivery date or performance period up t 120 days past the then-
current tetmisation date of this Master Agreement. Contracior is teminded that financial
obligations of Purchasing Entitles payable after the current applicable fiscal year arc
coftingen: upes agency funds for that purpose bemg appropniated, budgeted. and
otherwise rade available.
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i Notwithstanding the expitation or termination of thus Master Agreement, Contractor
agrees 1o perform in accordanee with the terms of any Orders ther outstanding at the thne
of such expiration or erminstion. Contractor shall not honor any Orders placed after the
expiration or termingtion of this Master Agreement, or ptherwise inconsistent with s
ierms. Orders from any separate indefinite quamtity, task ocders, or other form of
indefinite delivery order arvangement priced apainst this Master Agreement may ot be
placed sffer the expiration or termination of this Master Agresment, sotwithstanding the
term of any such indefinite delivery order agreemeni. Placements made using the
authotity provided by this Contract will survive the Contract uself, per terms stated in
Section 3.3.14 Survivability of the RFP #3991

2%,  Participants

4. Contractor may not deliver Products under this Master Agreement uotil 2 Participating
Addendur: scceptable to the Participating Entity and Contracior 3 execuied.  The
WSCA-NASPO Master Agreement Terms and Conditions are applicabie to any Order by
a Participating Entily (and other Purchasing Entities covered by their Participating
Addendurm), except o the extent sitered, modified, supplementsd or mmended by 2
Participating Addendum. By way of Nlusiration and not limitation, this authority may
apply {o unigue delivery and imvelcing reguwements, confidentiality fetjuirements,
defaults on Orders, governing law and venue relating to Orders by 5 Participating Enity,
indemnification, and jnsurance requrements. Stalulory or constitutional requirements
relating fo availsbility of funds may reguive specific language in some Paricipating
Addenda in order to comply with applicable law.  The expeclation is that these
alterations, modifications, supplements, or amendments will be addressed in e
Participating Addendum or, with the consent of the Purchasing Ennty and Contracior,
wiay be included in the ordening document {e.g purchase order or contract) used by the
Purchasing Entity to place thie Order.

B Use of gpecific WSCA-NASPO cooperative Master Agreements by state agencies,
political subdivisions and other Participating Entities {including cooperatives}) anthorized
by mdividual staie’s siatules to use state contracts arg subject to the spproval of the
respective State Chief Procurentent Official. Jssues of interpretation and eigibihty for
participation are sofely within the authority of the respective State Chisf Procurcinent
Cfficial.

el Obligations undar this Master Agreeroent are limited to those Participating Eatities who
lave signed o Participating Addendum and Purchasing Egtities within the scope of those
Participating Addends. Financia! obligutions of Participating States are limited to the
orders placed by the departments or ather state agencies and instingtions having availalde
funds. Participating Swtes incur no finuncial obligations on behalf of political
subdivisions.

WSCA-NASPO Cooperative Purchasicg Organization LLC i not 2 party to the Master
Agreement. It is a nosprofis coogerative purchasing organizalion assisting states m
adiministering the WSCA/MASPO cooperative puschasing program for stale government
departments, institutions, agencies and politicsl subdivisions (e.g, colleges, school

o
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districts, counties, cities, ete.) for all 50 states, the District of Columbia and the territories
of the United Staies,

State Participating Addends or other Ferticipating Addenda shali not be construed ta

€.
amend the terms of this Master Agreement between the Lead State and Contractor.
i Participating Entities who are not states may under some circumstances sign their own
Pariicipating Addendum, subject to the approval of padicipation by the Chief
Procurement Official of the state where the Purticipating Entity is located.
23, Payment

Payment for completion of a contract order is notinally made within 30 days following the dawe
the entire order is dalivered or the date 1 correct invoite 15 received, whichever is later. After 45
days the Contractor may assess overdue account charges up to a maximunt rale of one percent per
month on the outstanding balance. Payments will be remitted hy mail. Payments may be made
ia a State or political subdivision “Purchasing Card” with no addidonal charge.

24,  Public Informsation

This Master Agreement and all related documents sre subject to disclosure pursuant (o the
Purchasing Entity's public information laws.

78.  Records Administration and Audit

. The Contractor shall maimain books, records, documents, and other evidence pertaining
to this Master Agreement and orders placed by Purchasing Entities under it 1o the extent
and in such detai! as shall adequately reflect performance and administration of payments
and fees. Contractor shall permit the Lead State, a Participating Entity, @ Purchasing
Eatity, the federal govermment (including its grant awarding entities and the US.
Comptrotler General), and any other duly authorized agent of a governmental agency, to
awdit, inspect, examine, copy and/or transeribe Contractor's books; documents; papers
and records directly pertinent to this Master Agreement or orders placed by a Purchasing
Eatity under it for the purpose of making audits, examinations, excerpls, and
transeriptions.  This right shall survive for a period of five {5) years following
termination of this Agreement or final paymeni for any order placed by a Purchasing
Entity against this Agreement, whichever is later, t6 assure compliance with the terms
biereof ar to svaluate performance hereunder.

. Without Hmiting any other remedy available fo any govermuentai entity, the Contractor
shall reimburse the applicable Lead State; Pariicipating Entity; or Purchasing Entity for
any overpayments inconsistent with the terms of the Master Agreement or arders or
underpayment of fees found as a result of the examination of the Cantractor’s records.

¢ The rghts and obligations herein tight exist in addition ® any quality assurance
obligation in the Master Agreement requiring the Contracior to self-audit contract
obligations and that permits the Lead Suawe to review complianee with those obligations.
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26, Adwministrative Fees

a. The Contractor shall pay 1o the WSCA-NASPQ Cooperative Purchasing Organization, or
i3 assugnze, a WSCA-NASPO Administrative Fee of ane-quarier of one percent (0.25%
or 0.0025} no later than 60 days following the end of each calendar quarter. The WSCA-
NASPO Administrative Fee shall be submited quarterfy and i3 besed on all sales of
products and services under the Master Agreement {Iess any charges for taxes or
shipping). The WSTA-NASPO Adminisirative Fee is not negotiable. This Tee it to e
included s pant of the pricing submitted with proposal.

b. Addidonally, some states may require an additiona! fee be paid divectly o the state only
on purchases made by Purchasing Entitics within that state. For all such requests, the fee
level, payment method and schedule for such reports and payments will be incorporated
Into the Participating Addendum that s made 8 pwt of the Master Agrecmment. The
Contractor may sdjust e Master Agreement pricing acvordingly for purchases made by
Purchasing Entitics within the jurisdiciion of the state. All such agreements shall oot
affect the WSCA-NASPO Administrative Fee or the prices paid by the Purchasing
Entities outside the jurisdiction of the state requesting the additional fee,

27.  WSCA-NASPO Summary and Betailed Usage Reports

In addition to other reports that may be required by this soliciiation, the Contracior shall provide
the following WSCA-NASPO reports.

4, Summary Sales Dats. The Coutractor shall submit quarterly saley reporis directly to
WELA-NASPO using the WSCA-NASPO Quanterly Sales/Administrative Fee Reporting
Too! found at http://www naspo.org/ WNCPO/Caleulator aspx.  Anyrall sales made under
the copfract shall be reported a8 cumulative totals by state.  Even if Conwactor
experiences yero sales duning & calenglar quarier, a report is still required. Reports shall be
due o later than 30 day tollowing the end of the calendar quarter {as speafied in the
reporting wol},

b Dretailed Sales Data. Contractor shall also report defailed sales data by: (1) sate: (2}
entity/customer type, e.g. local government, higher education, K12, non-profi; (3}
Purchasing Enuly name; (4) Purchasing Catity bill-to and shipto locstions; (4)
Purchasing Enuty and Contractor Purchase Order identifier/sumber(s); {5} Purchase
Order Type {e.g. sales order, credit, retur, upgrade, determined by industry practices);
{6) Purchase Order date; (7 Ship Date; (8) and line item deseription, including product
narsber il used. The report shall be submitted in any form requived by the solicitation.
Reperis are due on & quarierty basis snd must be received by the Lead State and WSCA-
NASPO Cooperative Development Team no later than thiny (30) days after the end of
the reporting period.  Reports shall be delivered tw the Lead State and (o the WSCA-
NASPG Cooperative Development Team electronically through & designated portal
email, CO-Rom, flash drive or other method as defernsingd by the Lead State.  Detaited
sales data reports shall include sales information for sl sales under Panticipating Addenda
gxecuted under this Master Agreement. The format for the detailed sales data report is in
shienwn i Artachment P
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€. Reportable safes for the summary sales data report and detailed sales data report includes
sales W employees for personal use where authorized by the solicitation and the
Participating Addendum. Report daz for employees should be limited to ONLY the state
and emity they are participaiing under the authority of (siatc and agescy, city, county,
school district, etc.) and the amount of sales. No personal identification numbers, e.g.
names, addresses, sovial securily numbers or any other aumerical identifier, may be
submitied with any repord. '

d. Timely submission of these reports is a material reguirement of the Master Agreemeni.
The recipient of the reports shall have exclusive ownership of the media containing the
reports. The Lead State and WSCA-NASP() shall have a perpetual, irrevocable, nop-
exclusive, rovalty free, wransferable right to display, modify, copy, and otherwise ase
teports, data and information provided under this section.

28. Standard of Performance and Acceptance.

Any standard of performance under this Master Agreement applies o all Products purchased
under this Master Agreement, including any additionat, replacement, or substitute Product(s) and
any Product(s} which are modified by or with the written approval of Contracior afler Acceptance
by the Purchasing Entity, The Acceptance Testing period shall be thirty (30) calendar days or
other time period identified in the soliciation or the Participating Addendum, starting from the
day after the Product is delivered or, if instafied, the day afler the Product is installed and
Contractar certifies that the Product is ready for Acceptance Testing, I the Product does not
inget the standard of nerformance during the initial period of Acceptance Testing, Purchasing
Eatity may, a1 its discretion, continue Acceptance Testing on & day-to-day basis unti] the standard
of performance is met. Upon rejection, the Contractor will have fifteen (15) calendar days to cure
the standard of performance issue(s). {f after the cure period, the Product still has not met the
standard of performance, the Purchasing Entity may, at its option: (s} declare Conmactor to be in
breach and terminate the Order: {b) demand replacement Product from Contractor at uo additional
cost to Purchasing Entity; or, {c} conlinve the cure period for an édditional time period agreed
wpon by the Purchasing Entity and the Contractor. Contractor shall pay all costs related to the
preparation and shipping of Product refurmed pursuant to the section. No Product shall he
accepted and no chdrges shall be paid until the standard of performance is mwet. The warranty
period will begin upon Acceptance,

29, Warranty

The Contructor warrants for a period of & minimum of 90 days from the date of Acceptance that:
{x} the Product performs sccording to al} specific claims that the Contractor made in its response
to the solicimtion, (b) the Product is suitable for the ordinary pusposes for which such Product iy
used, (¢} the Product iz suitable for qny special purposes identified in the solicitation or for which
the Purchasing Entity has relied on the Contractor’s skill or judgment, (d} the Product is designed
and manufuctured in & commercially reasonable manner, and {¢) the Product is free of defects.
Upon breach of the warranty, the Cotractor will repair or replace (st no charge to the Purchasing
Entity) the Product whose nosconfornance is discovered and made known to the Confractor. If
ihe repaired and/or replaced Product proves to be inadequate, or fails of its essential purpose, the
Contractor will refund the full amount of any payrments that have been made. The rights and
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rerpedies of the parties uader tiiis warranty are in addition to any other rights and remedies of the
parties provided by law or equity, including, without limitarion. actusl damsges, and, as
applicable and awarded under the law, (o a prevailing party, reasonabic attomeys” fees and costs.

30.  System Failure or Damage

In the event of systery faflure or damage caused by the Contracior or its Product, the Contractor
agrees o use its best efforts to restore or agsist in restoring the system o operational ¢apacity.

31, Title of Product

Upon Acceptance by the Purchasing Entiry, Contractor shall convey 1o Purchasing Entity title w
the Product free and clear of sll hiens, encumbrances, or other security interests. Transfer of title
to the Product shall include an irrevocable and perpetual license fo use any Embedded Software
in the Product. if Purchasing Entity subsequently eransfers title of the Product to another entity,
Purchusing Entity shall have the right o transfer the license to use the Embedded Software with
the transfer of Product title. A subsequent tansfer of this software ficense shali be at no
addinional cost or charge to either Purchasing Entity or Purchasing Patity's transferce.

32. Waiver of Breach

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare 2 default or enforce
any righis and remedisy shall not operate as 2 waiver under this Master Agrecment or
Participating Addendum. Any waiver by the Lead State, Participating Entity, or Purchasing
Entity must be in writing. Waiver by the Lead State or Participating Enlity of any default, right
at remedy under this Master Agreement or Participating Addendum, or by Purchasing Batity with
respect o any Purchase Order, er breach of sny lerms or requirements of this Master Agreement,
a Participating Addendum, or Purchase Qrder shall sot be construed or operate ag 2 waiver of any
subsequent default or breach of such remm or requirement, or of any other ferm or requireinent
under this Master Agreement, Participating Addendum, or Purchase Order.

33, Assignment of Antitrust Rights

Contractor irrevocsbly agsigns to 8 Participating Entity any claim for retief or canse of sction
which the Contractor now has or whivh may acerue to the Coniractor i the future by reason of
any violations of state or federal antirust laws {15 U/.S.C § 1-15 or a Participating Catity’s state
antitrust provisions), s now in effect and as may be amended from time o time, in conncetion
with asy goods or services provided io the Contractor for the purpose of earrying ol the
Contmeior's obligations under this Master Agreement or Participating Addendum, including, at a
Farticipating Entity's ogption, the right to control any such litigation on such claim for relief or
cause of action.

34. Debarment

The Contracter certifies that seither it nor s principals are presendy debarred, suspended,
proposed for debarment, declared ineligible, or voluntacly excluded from participation in this
transaction (contract) by any governmental departmient or dgency. This cerlification represents a
recuring certification made at the me any Order 1§ placed under this Master Agreement. Il the
Contractor cannot certify this statement, sttach & written explanation for review by the Lead State.
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35.  Governing Law and Venue

. The procurement, cvaluation, and award of the Master Agreement shall be goverped by
and comsirued in sccordance with the laws of the Lead Stawe sponsoring and
administering the procurement. The construction and effect of the Master Agreement
after award shall be governed by the taw of the state serving as Lead State {in most cases
also the Lead State]. The construction and effect of any Participating Addendum or
Order against the Master Agreement shall be governed by and construed in accordance
with the laws of the Participating Batity's or Purchasing Entity’s State.

b, nless otherwise specified in {he RFP, (he venue for any proiest, claim, dispute or action
relating to the procurement, evaluation, and award is in the Lead State. Venue for any
claim, dispuie or action converning the terms of the Master Agreement shall be in the
state serving as Lead State. Venue for any claim, dispute, or sction conceming any Order
placed against the Masier Agreement or the effect of 4 Participating Addendum shall be
in the Purchasing Endity's State.

If a claim is brought jn a federal forum, then it must be brought and adjudicated solely
and exclusively within the United Swates District Court for (in decreasing order of
priority): the Lead State for claims relating to the produrement, evaluation, award, of
contract performance or adizinistration if the Lead State is a party; the Partivipating State
if a named party; the Participating Extity state if a named party; or the Purchasing Entity
state if 4 named panty.

o

36.  WSCA-NASPO eMarket Center

4. fn July 2611, WSCA-NASPO entered into a multi-year agreement with SciQuest, lnc.
whereby SciQuest will provide cértain electronic catalog hosting dnd management
services fo enable efigible WSCA-NASPO entity’s customers lo aceess a central online
website 10 view and/ot shop the goods and services available rom existing WSCA-
NASPO Cooperative Contracts, The central onfine website is referred to as the WSCA-
NASPO eMarket Center Contracior shail either upload a hosted catalog into the eMarket
Center or infegrate a punchout site with the eMarket Center.

b. Supplier’s lnterface with the eMarket Center. There is no cost charged by SciQuest 1o
the Coniractor for loading & hosted catalog or integrating a punchout sife.

<. At a minimum, the Contracior agrees to the following:

{1} Implementation Timeline: WSCA-NASPO eMarket Center Site Admin shall provide
a written request 1o the Conizactor to begin epablement process. The Contractor shall
have fifteen (15) days from receipt of written request to work with WSCA-NASPO
and SciQuest to set Up an enablement wehedule, at which fime ScilQuest’s technical
documentation shall be provided to the Contractor. The schedule will include furure
calls and milestone dates related to test and ga live dates. The contractor shall have o
total of Nisety (UG days fo deliver either a (1) hosted catalog or (2) punch-put
catalog, from date of receipt of written request,
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(7} WSCA-NASPO and SciJuest will work wieh the Contractor, fo decide which of the
catalog structwres {gither hosted or punch-out as further deseribed below) shall be
provided by the Contractor. Whether hosted or punch-eut, the estalog must be
strietly limited to the Contractor’s awarded countract offering {e.g. products
and/or services not authorized through the resulting cooperstive centract shoutd
uot be viewable by WSCA-NASPO Participating Emifty users).

{a) Hosted Catalog. By providing a hosted catalog, the Contractor is providing # list
if itg awarded products/services and pricing {n an electrpnic dats file in 2 format
acceptable to SciQuest, such as Tab Delimited Text files. In this cenario, the
Centracior must submit updated electronic data within five days of approval from
the Lead State of product spdates fo the eMarket Center for the Lead State’s
approval 1 maintain the most up-to-date version of its product/service offering
under the cooperative contract in the eMarket Center.

{b} Punch-Out Cawlog. Hy providing a punch-out cawslog. the Contracior is
providiag its own online catalog, which must be capable of béing integrated with
the eMarket Center as a. Standard punch-in via Commerce eXseusible Markup
Language (CXML). fn this scenatio, the Contractor shall velidate that its online
catalog ts up-to-date by providing 3 written update s needed, to the Lead State
stating they have audited the oflered producis/services and pricing lsted on its
online catalog. The site must also return detailed UNSPSC codes (as outlined in
firie 3} for euch line i, Contractor also agrees to provide ¢-Quote functionahity
to facilitate volume discounts.

d. Revising Pricing and Product Offerings: Any revigsions (whether an increase or decrease)
s pricing or product/service offerings (new products, altered SKUs, etc.} must be pre-
approved by the Lead State and shall be subject to any other apphicable restrictions with
respect to the frequency or amount of such rovisions. However, no cooperative contract
enabled it the eMarket Center may include price changes on a more frequent basis than
once per month.  The following conditions apply with respect to hosted catalogs:

{1} Updated pricing fites are required by the 1st of the month and shall go iato effect in
the cMarket Center on the st day of the following month (ie. fle reccived on
1AV would be effective in the eMarket Center on 2/01/13). Files received after
the Isi of the month may be delayed up to a month {ie file received on 11706109
would be effect o the eMarket Cepler on 1/01/10).

{2) Lead State-approved price changes are not effective uniil implemented within the
eMarket Center. Errors in the Contractor’s submitted pricing {iles will delay the
implemeniation af the prive chinges in eMarket Cenier.

& Supplier betwork Requirements: Contractor shall join the SciQuest Supplier Network
{SQSN) and shall use the SciQQuest's Supplier Porial to import the Contractor’s catslog
and pricing, into the S¢iQuest system, and view repens on catalog spend and
productipricing freshness. The Contractor can recetve orders through electronic delivery
{¢ XML} ot through low-tech aptions such ag fax. More inforraation sbout the SQSN can
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be found at: www.seiquest.com v call the SciQuest Supplier Network Services leam at
800-233-1121.

f Minimum Requirements: Whether the Contractor is providing a hosted catalog or &
punch-ou catalog, the Contraciir agrees 1o meet the fullowing requirements:

{1y Catalog must contain the most current pricing, including afl applicable administrative
fees and/or discounts. as well as the most up-io-date producy/service offering the
Contractor is authorized to provide in accordance with the cooperative coritract; and

{2y The accuracy of the catalog must be maintained by Conltractor throughout the
duration ef the cooperative contract between the Contractor and the Contract
Administrator; and

{3} The Catalog must include a Lead State contract identification number; and
(4} The Catalog must include detailed product line item deseriptions; and
{5} The Catalog must include pictures when pogsible; and

(6) The Catslog must include any additional WSCA-NASPO and Participating
Addendum requitements. Although suppliers in the SQSN normally submit one (1}
catalog, it is possible to have multiple contracts applicable to different WSCA-
NASPO Participating Fatities, For example, a supplier may have different pricing
for state government agencies and Board of Regenls institations. Suppliers have the
ability and responsibility to submit separate contract pricing for the same catalog if
applicable.  The system will deliver the appropriate contract pricing to the user
viswing the catalog.

g Order Acteptance Requirements: Contractor miust be able to accept Purchase Orders via
fax or ¢cXML. The Contractor shall provide positive confirmation via phone or email
within 24 hours of the Contractor’s receipt of the Purchase Order. If the Purchasing
Order is received after 3pm EST on the day before a weekend or holiday, the Contractor
must provide positive confirmation via phone or email on the mext business day.

[ UNSPSC Requitements: Contractor shall support use of the United Nations Standard
Product and Services Code (UNSPSC). UNSPSC versions that must be adhered to are
driven by SciQuest for the suppliers and are upgraded every year. WSCA-NASPO
reservés the vight to migrate to future versions of the UNSPSC and the Contractor shall
be required to support the migration effort.  All line items, goods or services provided
under the resulting statewide contract must he associated to a UNSPSC code. Al line
fteras mugt be identified @ tho most detailed UNSPSC feve! indicated by segment,
family, class and commodity. More information about the UNSPSC is available at:
hitp//www.unspsc.com #nd http//wwsy unspse.com/FAQSs asprliowdoesunspsewo k.

i Applicabifity: Contractor agrees that WSCA-NASPO controls which contracts appear in
the eMarket Center and that WSCA-NASPO may clect st apy time {o remove any
supplice's offering from the eMarket Cender.
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I8 The Lead State reserves the right to approve the pricing on the eMarket Cenler. This
catajog review right is solely for the benefit of the Lead State and Participating Entities,
und the review and approval shall not waive the reguirerment that products and services be
offered at prices (and approved fees) required by the Mastar Agreement.

k. Several WSCA-NASPCO Participating Entities curremly maintain separate SciQuest
eMarketplaces, these Participating Estities do  enable  certain  WSCA-NASPO
Cooperative Comracls. In the event one of these entities alects to use this WSCA-
NASPQ Cooperative Contract (availabie through the eMarket Center) but publish to their
own eMarkeiplace, the Contractor agrees to work in good faith with the entity and
WSCA-NASPQ to implement the catalog. WSCA-NASPO does not anticipate that this
will require substantial additioral efforts by the Contractor; however, the supplier agrees
to take commercialiy reasonabile efforts to enable such separate SciQuest catalogs.

IN WITNESS WHEREOF, the parties hereto have caused this Contract & be signed and intend to be fegally
bound thereby.

Independent Coatractor Approval:

-~ \ T
e },.. !&f\f T\ \\ Senior Vice President & General Manager
frdependent Cbrlrmcim’is éigzidiurc \ Baie tndependent’s Contractor's Title
F 4

* \

State of Nevada (Lead State) Approvai:

//y"—(-é W /9?‘?'//’ ’ st urchasing A

Creg Smith o’ Dute
Approved as fo form by:
- ” ™~ g &% ? N, Y
£l ey SN S s g ATE SR
e “
Nevada Depﬁty Atﬁ:rn’é’y General for Attorney Ceneral {Dute)
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Attachment BB
Negotiated Items

i. Additiona! Cost for hard deive removal and surrender must be disclosed 1o the Customer
prior to the negotiation and signing of a lease or rental agreement.

b

Models added to 4 segment within asf awarded Group must match or exceed the minimam
discount proposzd in the awarded Group.

3. Contractor I3 to negotiate SLA with each Participating Entity at time of initiating the
Participating Addendum. Attachment O of RFP 3091 {Attachment AA) is meant to be g
model Service Level Agreement only.

4. Attachment CC - Contractors Respotise:

a. Exceptions E1 through ES noted on Attachment B were not acceptabie by The State
and WSCA-NASPO,

IN WITNESS WHEREOF, the parties hereto have caused this Contract fo be signed and intend to be legally
bound thereby.

iadependent Contractor Approvak:

N S S
A V/l { / ¥ Seniar Vice President & General Manager

]

lndcpcndem-'l(.l(hn‘ackrs Signattee \ Date  Independent's Contractors Tide

\
\

State of Nevada (Lead State) Approval:

’ #
- i M / ""J Y / 9/ CPO, NV Sute Purchasing Administrator
Greg Smith ! et Date
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oA bRt oF PROCUREMENT DIVISION
R . 707 Third Street, 2nd Floor
GENERAL SERVICES West Sacramento, CA 95605-2811

COO ATVEAGREE E T

SER ST C IO S
SUPPLEMENT #3

Important Note: Supplement #3 replaces and supersedes the previous User Instructions dated 6/22/2016

TITLE/DESCRIPTION: Copiers, Printers and Related Devices (NASPO ValuePoint)

CONTRACT NUMBER(S): 7-15-70-23  Canon U.S.A., Inc.
7-15-70-24  Konica Minolta Business Solutions USA, Inc.
7-156-70-25 Ricoh USA, Inc.
7-15-70-26  Sharp Electronics Corporation
7-15-70-27  Xerox Corporation
7-15-70-29  Toshiba America Business Soiutions, inc.

CONTRACT TERM: Various through 12/31/2019

CONTRACT CATEGORY: IT Goods and Services

MAXIMUM ORDER LIMIT:  Unlimited

FOR USE BY: State and Local Governmental Agencies (See Section B)

DGS-PD CONTRACT
INFORMATION WEBSITE:

Cynthia Okoroike
STATE CONTRACT (916) 375-4389
ADMINISTRATOR:

Ordering Agencies are instructed to carefully review these User Instructions in its entirety. For questions, please
contact the State Contract Administrator and reference the “Title/Description” and/or Contract Number(s). Changes
to this document will be issued through a User Instructions Supplement.

Notice to State Departments:

Products and/or services on these cooperative agreements may be available on Mandatory Statewide Contracts.

If this is the case, the use of these cooperative agreements is restricted unless the State department has an
approved exemption pursuant to MM 05-11, and as further explained in the Statewide Contract User Instructions.
Statewide Contracts are listed at . This
restriction does not apply to local governmental agencies.

ORIGINAL SIGNED 10/11/2016
Cynthia Okoroike, State Contract Administrator Date
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Addendum No. 1

RFP for Citywide Copier Upgrade Project
Exhibit "A"

Cooperative Agreement

State of California
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

_ SUMMARYOECHANGES
Supplement e 3 Effective
No. Revision Description Date
3 User Instructions Supplement #3 replaces and supersedes the 10/11/2016

previous User Instructions version (dated 6/22/16).

Supplement #3 incorporates the following changes:
e Updated the user instructions throughout to include new
and revised information
e Added new Contractor contract Manager for Ricoh USA,
Inc.

For copies of previous User Instructions versions, please contact the State Contract Administrator
listed in section 2 D.
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State of California ~ Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

A. SCOPE AND OVERVIEW

The Department of General Services, Procurement Division (DGS-PD) has established California
Participating Addendum contracts with individual Contractors (as noted on page 1) for use of the
NASPO ValuePoint Copiers, Printers and Related Devices Master Agreements executed by the
State of Nevada.

These California Participating Addendums provide State departments and local governmental
agencies the opportunity to acquire products and services in accordance with the instructions
provided herein and the terms and conditions outlined in the individual California Participating
Addendums. Attachment A identifies specific California Participating Addendum information and
awarded product/service categories by Contractor.

Note: Throughout this document, “California Participating Addendum” may be used interchangeably
with “agreement” or “contract.” Unless otherwise specified within this document, the term “Ordering
Agencies” will refer to all State departments and/or local governmental agencies eligible to utilize this
contract. Ordering and usage instructions exclusive to State departments or local governmental
agencies shall be identified within each section.

B. CONTRACT AVAILABILITY
1. State Departments

a. Use of these agreements is non-mandatory for State of California departments.

b. State departments are restricted from using these agreements for products and services
available on Mandatory California Statewide Contracts. See Section E.3.a.
(Restricted/Disallowed Products and Services) for more information.

2. Local Governmental Agencies

a. Use of these agreements is optional for local governmental agencies.

b Local governmental agencies are defined as any city, county, city and county, district, or
other local governmental body or corporation, including the California State Universities
(CSU) and University of California (UC) systems, K-12 schools and community colleges,
empowered to expend public funds.

c. Each local governmental agency shall determine whether use of these agreements is
consistent with its procurement policies and regulations.

C. CONTRACT TERM

The term for these California Participating Addendums is from the date of the State’s approval
through December 31, 2019, or upon termination by the State, whichever occurs first.

Note: Orders placed under these contracts shall be executed on or before the expiration date of the
California Participating Addendum.
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

D. CONTRACT ADMINISTRATOR

The State and the Contractor(s) have assigned contract administrators as single points of contact for
problem resolution and related contract issues.

The State Contract Administrator contact for these agreements is:

Name: Cynthia Okoroike
Phone:  (916) 375-4389
Fax: (916) 375-4663
E-Mail:

Contractor contact information is outlined in Attachment A.

E. CONTRACT INFORMATION

1.

2.

Lead State Agreement (NASPO ValuePoint Base Contract)

The California Participating Addendums are based on some or all of the products, services and
prices from the NASPO ValuePoint Copiers, Printers and Related Devices issued by the State of
Nevada. Copies of the Nevada NASPO ValuePoint Master Agreements are available at:

California Participating Addendum (Contract Document)

California Participating Addendum contracts and related documents are posted on the Cal
eProcure website. To obtain copies:

e Go to Cal eProcure - State Contract Search
)
Enter the Participating Addendum number in the Contract ID field and click Search ( )

e Click View ( ® viex ) to access Participating Addendum webpage.
Click View (¥~ ) to download Participating Addendum attachments.

3. Available Products and Services

Product Groups include:

Group A — Convenience Copiers
Group B — Production Copiers
Group C — Wide Format Devices
Group D — Printers

Attachment A identifies specific California Participating Addendum information and awarded
groups by Contractor.
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

4. Restricted/Disallowed Products and Services (State Departments Only)

The following restrictions apply to all State departments. These restrictions do not apply to local
governmental agencies unless the restriction is identified within the Nevada NASPO ValuePoint
Master Agreement.

a. Products/Services available on Mandatory Statewide Contracts

Products and services available on Mandatory California Statewide Contracts cannot be
purchased by State departments without an exemption. State departments shall obtain an
exemption in accordance with the Statewide Contract User Instructions prior to issuing a
purchase order under these agreements. For current printer and copier Statewide Contracts
see the State Contracts Index Listing located at
http://www.documents.dgs.ca.qov/pd/contracts/contractindexlisting.htm.

Contractor Pricing

(AN LE LY w2, Lt

posted on each Contractors’ dedlcated website. Pricing is based on a discount off list price.
Contractors may offer greater discounts and/or lower prices than those published in their PSS
Links to each Contractor’s dedicated website and PSS are identified in Attachment A.

A Product and Service Schedule (PSS) containing contract product and pricing information is

F. CONTRACT USAGE/RULES

1.

Goods and Services

This Participating Addendum is for equipment and associated maintenance services.

Adherence to Applicabie Laws (State Departments Only)

State departments must adhere to all applicable State laws, regulations, policies, best practices,
and purchase authority requirements (e.g. California Codes, Code of Regulations, State
Administrative Manual, Management Memos, and State Contracting Manual Volumes 1, 2 and 3)

Purchase Authority (State Departments Only)

Prior to placing orders under these agreements, State departments must have been granted
purchasing authority by DGS-PD for the use of cooperative agreements. The State department’s
current purchasing authority number must be entered in the appropriate location on each
purchase document. State departments that have not been granted purchasing authority by
DGS-PD may access the Purchasing Authority Application by contactmg DGS-PD’s Purchasing
Authority Management Section by email at

California Seller’s Permit (State Departments Only)

California Seller's Permit information for each Contractor is identified in Attachment A. Prior to
placing orders under these agreements, State departments should verify that permits are
currently valid at . State departments must adhere to the file documentation
required identified in the State Contracting Manual Volume 2 and Volume 3, as applicable.
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

5. DGS Administrative Fee

Ordering agencies will not be charged the DGS Administrative fee nor will they be invoiced by
the Contractor(s) for use of these agreements.

G. ORDERING PROCEDURES

1. Contractor Selection Process
a. State Departments

State departments electing to use these agreements must select a Contractor using the Best
Value Request for Offer (RFO) process outlined below:

e Develop RFO — Ordering Agency will develop a RFO which includes the following
information, at a minimum:
All relevant Ordering Agency contact information necessary for the
Contractor to respond to the RFO; and
A detailed specification or scope of work (SOW) for the products and
services is required.

Solicit Offers — Ordering Agency shall solicit offers from a minimum of three Contractors
. within the awarded product/service category.

e |If multiple Contractors are solicited and less than three offers are received, the
Ordering Agency must document their file with the reasons why the other
Contractors solicited did not respond with an offer.

Agencies may use State-approved Servicing Subcontractors (Authorized Dealers)
for soliciting offers. See Section G(2) (Authorized Dealers) for agency
requirements.

s Orders va than $5,000 be executed offers
if fair and le pricing ha n establishe he
procurement file.

e Determine Best Value — Ordering Agency will review all responsive offers and select a
Contractor based on best value, with cost as one of the criteria.

Document Results — Ordering Agency must document the results of the best value
RFO process within the procurement file including, but not limited to, Contractors that
were contacted, recap of their offers, how the selection was made and criteria for
determining “best value”. Ordering Agencies have the option to use the

or the agency’s own form to document the results.

Issue Purchase — Ordering Agency will issue pu order ent to the
selected Contra accordance with Section G (3) ( se Or m and
Execution).

b. Local Governmental Agencies

Local governmental agencies may use the contractor selection process described in Section
G (1.a) above or other process in accordance with their procurement policies and regulations
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Department of General Services USER INSTRUCTIONS Supplement #2
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2. Authorized Dealers

a. State-approved Authorized Dealers may provide offers, accept purchase orders, fuffill
purchase orders, perform maintenance/warranty services and accept payment from Ordering
Agencies for products and associated services offered under the specific Contractor’s
California Participating Addendum.

b. Ordering Agencies may only use State-approved Authorized Dealers for soliciting offers and
order execution when:

Attachment A indicates if Authorized Dealers are available for use under the specific
California Participating Addendum; and

The firm is identified on the Approved Authorized Dealer listing posted on the State’s
eProcurement website.
c. If soliciting offers from Authorized Dealers, State departments must retain a copy of the

State’s Approved Authorized Dealer listing, for the individual California Particinating

[ A A2V ) Tt s T =] LS S

Addendum, in the procurement file.

d. All purchase order documents to Authorized Dealers must contain the California Participating
Addendum Number and the prime Contractor's name as instructed in Attachment A.

3. Purchase Order Form and Execution

All Ordering Agency purchase order documents executed under these agreements must contain
the appl e arti ng dum Number as shown in Attachment A.
Section ) Ire me en executing orders through Authorized D rs.

a. State departments

State departments must use the Purchasing Authority Purchase Order (Std. 65) for purchase
execution. An electronic version of the Std. 65 is available on the DGS-PD website at
(select Standard STD Forms).

b. Local Governmental Agencies

Local governmental agencies may use their own purchase order document in lieu of the
State’s purchase order form.

H. INVOICING AND PAYMENT

1. Payment Terms

Payment terms for these agreements are net fo ve (45) . Payment will be in
accordance with the provisions of the California ~ mpt Pa t Act, Government Section
927, et seq. Unless expressly exempted by statute, the Act requires State departments to pay
properly submitted, undisputed invoices not more than forty- five (45) days after the date of
acceptance of goods, performance of services, or receipt of an undisputed invoice, whichever is

later.
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

2. Payee Data Record

Each State accounting office must have a copy of the Payee Data Record (Std. 204) in order to
process payments. State departments should forward a copy of the Std. 204 to their accounting
office(s). Without the Std. 204, payment may be unnecessarily delayed. State departments
should contact the Contractor for copies of the Payee Data Record.

3. CAL-Card

State departments may use the CAL-Card for the payment of invoices. Use of the CAL-Card
requires the execution of Purchasing Authority Purchase Order (Std. 65) as referenced in
Section G.3 (Purchase Order Form and Execution) and must include all required documentation
applicable to the purchase.

CAL-Card is a payment mechanism, not a procurement approach and, therefore, does not
relieve departments from adhering to all procurement laws, regulations, policies, procedures, and
best practices, including those discussed in the State Contracting Manual Volumes 1,2 and 3.
This includes but is not limited to the application of all sales and use tax laws, rules and policies
as applicable to the purchase.

. PROBLEM RESOLUTION/CONTRACTOR PERFORMANCE

Ordering agencies should first attempt to resolve complaints, issues or disputes informally with the
Contractor. If the issue or dispute cannot be resolved by the Ordering Agency, the issue may be
elevated to the DGS-PD State Contract Administrator.

J. ATTACHMENT A
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State of California

Department of General Services

Procurement Division

TCHIGE

Exhibit "A"

Cooperative Agreement
USER INSTRUCTIONS Supplement #2
NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information

7-15-70-23

Canon U.S.A,, Inc.
9/25/2015 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers
Group C—Wide Format

Group D — Printers

6

Net 45 days

Yes (See Section H, 3 for CAL-Card use requirements)
None

30625725

Mike Hurley
(631) 330-3613
(631) 330-5459

Canon U.S.A,, Inc.
One Canon Park
Melville NY, 11747
(631) 330-3613

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.

Page 10 of 15
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Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-24

Konica Minolta Business Solutions USA, Inc.
8/5/2015 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers
Group D - Printers

s Net 45 days
Yes (See Section H, 3 for CAL-Card use requirements)
None
131921089

Robin Craft
(916) 201-2004
{(703) 506-1257

Konica Minolta Business Solutions USA, Inc.
Attn: KMBS Selling Branch or Dealer

500 Dayhill Road

Windsor, CT 06096

(800) 456-5219

windorders@ konicaminolta.us

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on Cal eProcure.

Page 11 of 15
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Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-25

Ricoh USA, Inc.
8/5/15 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

Cal eProcure (See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B - Production Copiers
Group C—Wide Format

Group D — Printers

Net 45 days

Yes (See Section H, 3 for CAL-Card use requirements)
None

222783521

Jeff Jones
916/752-0535

Ricoh U.S.A., Inc.

2890 Gateway Oaks Drive, Suite 150
Sacramento, CA 95833

Fax: 916/928-2928

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on Cal eProcure.
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Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-26

Sharp Electronics Corporation
10/20/2015 throu h 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

Cal (See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers

Net 45

Yes (See Section H, 3 for CAL-Card use requirements)
None

11607572

Craig Pulver
480/890-8163

Sharp Electronics Corporation or Authorized Provider
Per contact information located on the Sharp Web Portal

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on

Page 13 of 15
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Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-27

Xerox Corporation
9/5/2014 through 5/31/2019

£ d State Agre ent Nevada NASPO ValuePoint Master Agreement No. 3091

(A:::;f;:d ur:\?\lrsglsetaet ing (See Section E.2 for Cal eProcure contract search instructions)
Group A — Convenience Copiers
Group B — Production Copiers
Group D — Printers
Net 45 days

d Yes (See Section H, 3 for CAL-Card use requirements)
None
Pe No. 160468020
N o IC tManager  Annie Van Gilder

(480) 588-8313

Xerox Corporation or Authorized Provider
Per contact information located on the Xerox Web Portal
-California

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-29

Toshiba America Business Solutions, Inc.
5/18/2016 through 5/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers

Net 45 days

Yes (See Section H, 3 for CAL-Card use requiremenis)
None

97600084

Rick Jackson
949/462-6089

Toshiba America Business Solutions or Authorized Provider
Per contact information located on the Toshiba Web Portal

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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Subject: Fw: NASPO Documents - save this

From: himartinez@csa.canon.com (himartinez@csa.canon.com)
To:

Cc: mioisides@cusa.canon.com;

Date: Tuesday, November 15, 2016 3:54 PM

Team:

Please save this email - contains the links to our contract
Thanks Maria for sending me this.

Our customers frequently ask for information on terms etc.

| >
[(Embedded image moved|
[to file: |
|pic32569.gif)Canon |
|[Solutions America, |

[Inc. |
] >

Addendum No. 1
Exhibit "A"

pcohen@csa.canon.com; tcooper@csa.canon.com; mleestma@csa.canon.com;
rigarcia@csa.canon.com; bschweinhagen@csa.canon.com; marmendez@csa.canon.com;

|Hilda Perez Martinez
|Sales Manager, Major Account Team
|Government & Education

|Canon Solutions America, Inc.

|1055 West Seventh Street, Suite 1600, Los Angeles, CA 90017
|

|www.csa.canon.com

[himartinez{@csa.canon.con

IT 213.629.6762
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----- Forwarded by Hilda Perez Martinez/CBS/CanonAmericas on 11/15/2016
03:51 PM -----

From: Maria Kaperonis Loisides/LosAngeles/CanonUSA@CANONUSA

To: Hilda Perez Martinez/CBS/CanonAmericas@CanonAmericas, Paul
Cohen/CBS/CanonAmericas{@CanonAmericas

Date: 11/15/2016 03:43 PM

Subject: NASPO Documents

Hi Hilda,

As per your request, here are the NASPO links:

http://www.wsca-naspo.org/#/contract-details/56/overview/general
http://www.dgs.ca.gov/pd/Programs/Leveraged/NASPO/Copiers2.aspx
The first link is NASPO itself and the second is State of CA website.

Please let me know what else you need.

Thank you,
Maria
| >
|(Embedded image |
|moved to file: |
|pic15986.gif)Canon |
|U.S.A., Inc. |
| >

=
----------- |

|Maria Loisides |

|State Account Executive |
| I
| I
|[FSD State Sales Division |
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|Business Imaging Solutions Group (BISG)

Addendum No. 1
Exhibit "A"

| >
| |
| =
>
----------- |
|Canon U.S.A., Inc.

|15955 Alton Parkway, Irvine, CA 92618
|Www.usa.canon.com

|mloisides@cusa.canon.com
IT 949.753.4000 C310.266.3511 F 310.607.9772

Attachments

* pic32569.gif (3.43KB)
- pic15986.gif (2.48KB)
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Exhibit "A"
& Visit naspo.org {http://naspo.org/} = Shop the eMarket Center (https://solutions.sciquest.com/apps/Router/Login?OrgNama=WSCA)
<RETURN TO SEARCH (/#/CURRENT-CONTRACTS/SEARCH)
Copiers, Printers & Related Devices
CURRENT LEAD STATE
EXPIRATION:
January 02, 2020
il Nevada
INCEPTION DATE:
January 03, 2015 l Teri Becker
9 Participating tbecker@admin.nv.gov
(mailto:tbecker@admin.nv.go
% Contractors Addenda
. 775.684.0178
B 775.684.0188
HIDE PORTFOLIODETAILg - ¥ WimeeEmnnssismmrmsss
Overview & Contractors Q Participating Addenda & Related Portfolios
CONTRACTORS (/#/CONTRACT-DETAILS/CONTRACTORS) > CANON
Ca n o n I’.h E‘}?kl [& p’?}""r‘efaat,'m, MNASPO-ValuaPaint /14 16273552222’7“67&9"15)

& MODEL PARTICFPATION ADDENDUM {Hem‘l’lMONAWS COMﬂ
{Https:/ /mobile bhwitter.com,/naspavp)

Copiers, Printers & Related Devices Contractor Learn about the participating

CURRENT EXPIRATION: INCEPTION: {raddepdympratesdin.com/grp/hame?qic=8312492)
December 31, 2019 December 31, (/#/page/How-it-Works)
2014 {htips:/ /www.ycuiube.com/schannel/ U(C\qq_yb%;gs; q} ;4 I]ON

Q 22 PARTICIPATING .
ADDENDA & Mike Hurley

DOCUMENTS " y . 631.330.2613

e, . State of Alaska (https 2/ P =

[8 Copiers, Printers & Related Devices-Canon-2014-2019-Mast... ] =

! P . State of Cahfornla (http.. mhurley@cusa.canon.com

Canon Group A Pricing (https://s3-us-west-2.amazonaws.c... ¥ (mailto:mhurley@cusa.canon.com)

[ State of Colorado (http..

5 Gi icil : -us- -2, .Cone bb. K g
Canon Group B Pricing (https.//s3-Us-west ZaMazOoNaWSC- (3 giapg of Comnecticut (N oy oy er e oo/ portal/page
[A Canon Group C Pricing (https://s3-us-west-2.amazonaws.c... @ State of Connecticut (h.n

) G D Pricil : -us- -2. .C..e
Canun roup D Pricing {https://s3-us-west-2.amazonaws.c ® State of Delaware (http...

@A State of ldaho (https S/
Canon Technical Proposal (https://s3-us-west-2.amazona.. Participating Addenda generally

Canon Group F Pricing (https://s3-us-west-2.amazonaws.c...

applies to state agencies and
i - eligible local entities. Review
. Canon Group A Pricing update 3- 11 16 (https //53 ~us- west- Participating Addendum for
eligibility details.

. Canon Cost Proposal (https //53 us—west 2 amazonaws.co...

Canon Group B Pricing update 3-11-16 (https://s3-us-west-...
B canon t‘,roup C Pricing update 3-11-16 (https://s3-us-west-..
Canon Group F Pricing update 3-11-16 (https://s3-us-west-2...
@ Canon Group A Pricing update 8-T1-16 (https://s3-us-west-...
Canon Group B Pricing update 8-11-16 (https://s3-us-west-.
. Canon Group C Pricing update 8-11-16 (https: //53 -us-west-...

. Canon Group D Pncmg update 8-11-16 (https //s3-us-west-

] Canon Group F Pricing update 8-11-16 (https://s3-us-west-...

UPDATES PDA

ABOUT NASPO VALUEPOINT GET NASPO VALUEPOINT NEWS AND UPDATES

The NASPO ValuePoint Cooperative Purchasing Organization (formerly WSCA-
NASPO) provides the highest standard of exceilence in public cooperative
contracting. By leveraging the leadership and expertise of all states with the

Connect with us:
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purchasing power of their public entities, NASPO ValuePoint delivers best value, n ’ m @
reliable, competitively sourced contracts. Since 1993 NASPO ValuePoint has been fs 3

the cooperative purchasing arm of NASPO (the National Association of State $1t|tpsp int/ i i
Procurement Officials) encouraging, fostering and guiding the nation’s maost fr:fliis)om k26 IR

significant public contract cooperative. NASPO ValuePaint is a unified, nationally

focused cooperative aggregating the demand of all 50 states, the District of

Columbia and the organized US territories, their political subdivisions and other

eligible entities spurring best value, innovation and competition in the marketplace.  D/SCLAIMER: The documents on the NASPO ValuePoint website are for
ir jonal, je only. Official are

maintained by the lead state (or participating entity in the case of
participating addenda). In the event of any conflict between the
documents on this site and those maintained by the lead state or
participating entity, the official documents maintained by the lead state
or participating entity govern.

Please note that some documents may be absent or incorrect. Please

send all dback and jons for impr to Kate Offerdahl at
/ intorg
it # fah “-.. SPO i arg}
Thank you.
Current Contract Info For Vendors NASPO ValuePoint eMarket Center Info - NASPO
Portfolios {/#/info-for-Vendors) FAQs (/#/page/How- (/#/page/eMarket- Valuepﬁint
(/#/current- o it-Warks) Center-Info) e
contracts/search) Current solicitations () s
How do | participate? Frequently asked
Search by contract Frequently asked (/#/page/How-it- questions (}
portfolio (/#/current- questions (} Works) - .
contracts/search) Tra.mlng videos &
Frequently asked guides ()
Search by contractor guestions ()
{/#/current-
contracts/contractors)
Search by participation
(/#/current-
contracts/participants) {neps:/ Hwwwe r'acebookx:orn/pages/NASDc—VaiuePoént/14?4273562222704?fre€ﬂts)

{hiips://mobile.twittar.com/naspovoy
{htips:/ S www linkedin.com/grp/hame?gid=8312492)

{htips:/ Fwww yeultube,com/channel /UCKN2Zyal76X[jsmk8002Zy- uw)
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rocurement ivis on

Select Language v

Proarams & Services (htto://www das ca.aov/od/Proarams.asox) > te
>
NASPO Jhwww >
Printers Related Devices .das.ca roa ed/NASPO/Cabi aspx)

Copiers, Printers and Related Devices

The State of Nevada, in cooperation with the NASPO ValuePoint Cooperative Purchasing Program, has established multi-
state cooperative agreements for Copiers, Printers and Related Devices. California has elected to participate and makes
these agreements available to all State departments and local government agencies through the California Participating
Addenda listed below. This is a non-mandatory contract.

Important Notice (State Departments only): Product and Service Categories that are available on mandatory California
statewide contracts for Copier Printers and Related Devices cannot be purchased from this Participating Addendum by
State Departments without exemption. State Departments are responsible for obtaining an exemption from DGS to issuing
a purchase order. This restriction does not apply for local governmental agencies. Current Copiers and Printers Statewide

Contracts are listed on the

Contract Information (#Agg13791_1)

User Instructions

Ordering agencies are instructed to review the following User Instructions for ordering
information and usage rules:

- Updated 10/11/2016

California Participating Addenda (Contracts)

Participating Addenda contract documents are available on

Contract No. Contractor Name

7-15-70-23 Canon U.SA., Inc.

7-15-70-24 Konica Minolta Business Solutions USA, Inc.
7-15-70-25 Ricoh USA, Inc.

7-15-70-26  Sharp Electronics Corporation

7-15-70-27  Xerox Corporation

7-15-70-29  Toshiba America Business Solutions, Inc.
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Exhibit "A"
State Contract Administrator (#Agg13781_2)
For questions, please contact the State Contract Administrator below:
Steve Lower
Department of General Services
Procurement Division
707 3rd Street, 2nd Floor, MS 202
West Sacramento, CA 95605
Phone: 916.375.4539
Email:
What's New
CaloProcure
Calfornia‘’s Onlne Markeatplace
Testimonials of the State of California's DVBE Certification Proaram
{htto://www .das.ca.a roaarams/NewsEvents/ta D/87/Testimonials-of-
Small Business & DVBE Outreach Evenis 2016
Cal eProcure is how open for business
(htto://www.das.ca /Proarams/NewsEvents/tabid/282/Article|D/54/Cal-eProcure-is-
n-for-business.
Small Business and DVBE Events Mobile App

2/ArticlelD/53/Small-Business-
and-DVBE-Qutreach-Events-Mobile-Apbp.aspx)

DGS Emeraency isitions Guide
(http:/fwww.dgs.ca aov/pd/Proarams/NewsEvents/tabid/282/Articlel Emeraency-

View All news and items (htto://www.das.ca.qov/pd/Programs/NewsEvents.aspx)
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Accessibility Conditions of Use Privacy Policy Disclaimer Download Free Readers

Employee Corner Report a Web problem

Copyright © 2016 State of California
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GENERAL SERYVICES West Sacramento, CA 9‘5605-2811
COOPER V AG T
S ST UCTIO S
SUPPLEMENT #3

Important Note: Supplement #3 replaces and supersedes the previous User Instructions dated 6/22/2016

TITLE/DESCRIPTION: Copiers, Printers and Related Devices (NASPO ValuePoint)

CONTRACT NUMBER(S): 7-15-70-23  Canon U.S.A,, Inc.
7-15-70-24  Konica Minolta Business Solutions USA, Inc.
7-15-70-25  Ricoh USA, Inc.
7-15-70-26  Sharp Electronics Corporation
7-15-70-27  Xerox Corporation
7-15-70-29  Toshiba America Business Solutions, Inc.

CONTRACT TERM: Various through 12/31/2019
CONTRACT CATEGORY: IT Goods and Services
MAXIMUM ORDER LIMIT: Unlimited

FOR USE BY: State and Local Governmental Agencies (See Section B)
DGS-PD CONTRACT
INFORMATION WEBSITE:
Cynthia Okoroike
STATE CONTRACT (916) 375-4389

ADMINISTRATOR:

Ordering Agencies are instructed to carefully review these User Instructions in its entirety. For questions, please
contact the State Contract Administrator and reference the “Title/Description” and/or Contract Number(s). Changes
to this document will be issued through a User Instructions Supplement.

Notice to State Departments:

Products and/or services on these cooperative agreements may be available on Mandatory Statewide Contracts.

If this is the case, the use of these cooperative agreements is restricted unless the State department has an
approved exemption pursuant to MM 05-11, and as furt ctions.
Statewide Contracts are listed at This
restriction does not apply to local governmental agencies.

ORIGINAL SIGNED 10/11/2016
Cynthia Okoroike, State Contract Administrator Date
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices
TABLE OF CONTENTS
PAGE
A. SCOPE AND OVERVIEW 4
B. CONTRACT AVAILABILITY 4
C. CONTRACT TERM 4
D. CONTRACT ADMINISTRATOR 5
E. CONTRACT INFORMATION 5-6
F. CONTRACT USAGE/RULES 6-7
G. ORDERING PROCEDURES 7-8
H. INVOICING AND PAYMENT 8-9
. PROBLEM RESOLUTION/CONTRACTOR PERFORMANCE 9
J. ATTACHMENT A 10-15
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

3 User Instructions Supplement #3 replaces and supersedes the 10/11/2016
previous User Instructions version (dated 6/22/16).

Supplement #3 incorporates the following changes:

Updated the user instructions throughout to include new
and revised information

Added new Contractor contract Manager for Ricoh USA,
Inc.

For copies of previous User Instructions versions, please contact the State Contract Administrator
listed in section 2 D

Page 3 of 15
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Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

A. SCOPE AND OVERVIEW

The Department of General Services, Procurement Division (DGS-PD) has established California
Partici Addendum cont with individual Contractors (as noted on page 1) for use of the
NASP ePoint Copiers, ers and Related Devices Master Agreements executed by the

State of Nevada.

These California Participating Addendums provide State departments and local governmental

i s
g
i i and
awarded product/service categories by Contractor.
us i
nt, e
es g s

e to State departments or local governmental
agencies shall be identified within each section.
B. CONTRACT AVAILABILITY
1. State Departments
a. Use of these agreements is non-mandatory for State of California departments.

b. State departments are restricted from using these agreements for products and services
available on Mandatory California Statewide Contracts. See Section E.3.a.
(Restricted/Disallowed Products and Services) for more information.

2. Local Governmental Agencies

a. Use of these agreements is optional for local governmental agencies.

b. Local governmental agencies are defined as any city, county, city and county, district, or
other local governmental body or corporation, including the California State Universities
(CSU) and University of California (UC) systems, K-12 schools and community colleges,
empowered to expend public funds.

c. Each local governmental agency shall determine whether use of these agreements is
consistent with its procurement policies and regulations.
C. CONTRACT TERM

The term for these California Participating Addendums is from the date of the State’s approval
through December 31, 2019, or upon termination by the State, whichever occurs first.

Note: Orders placed under these contracts shall be executed on or before the expiration date of the
California Participating Addendum.

Page 4 of 15
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

D. CONTRACT ADMINISTRATOR

The State and the Contractor(s) have assigned contract administrators as single points of contact for
problem resolution and refated contract issues.

The State Contract Administrator contact for these agreements is:

Name: Cynthia Okoroike
Phone:  (916) 375-4389
Fax: (916) 375-4663
E-Mail:

Contractor contact information is outlined in Attachment A.

E CONTRACT INFORMATION
1. Lead State Agreement (NASPO ValuePoint Base Contract)

The California Participating Addendums are based on some or all of the products, services and
from the NASPO oint Copiers, is he State of
a. Copies of the NASPO Val e at:

2. California Participating Addendum (Contract Document)

California Participating Addendum contracts and related documents are posted on the Cal

eProcure website. To obtain copies:
Go to Cal eProcure - State Contract Search

( )
Enter the Participating Addendum number in the Contract ID field and click Search ( )

Click View ( ® v ) to access Participating Addendum webpage
Click View ( .4} to download Participating Addendum attachments

3. Available Products and Services

Product Groups include:

Group A — Convenience Copiers
Group B — Production Copiers
Group C — Wide Format Devices
Group D - Printers

Attachment A identifies specific California Participating Addendum information and awarded
groups by Contractor.

Page 5 of 15
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices
4. Restricted/Disallowed Products and Services (State Departments Oniy)
Th g s Iy [ de . These restrictions a ocal
go al u s e on d within the Nevada 0 oint
Master Agreement.
a. Products/Services available on Mandatory Statewide Contracts
av
pa n
ce
pu e under th nts. For current printer and copier Statewide Contracts
se S ontracts located at

5. Contractor Pricing
and
eac

sm
Links to each Contractor’s dedicated website and PSS are identified in Attachment A.

F CONTRACT USAGE/RULES

1. Goods and Services

This Participating Addendum is for equipment and associated maintenance services.

2. Adherence to Applicable Laws (State Departments Oniy)

le , practices,
ifo S te
an u 1, 2 and 3).

3. Purchase Authority (State Departments Only)

Authority Management Section by email at

4. California Seller's Permit (State Departments Only)

California Seller's Permit information for each Contractor is identified in Attachment A. Prior to

o] ments ify that
ly s must the file jon
d nual Volume 2 and Volume 3, as applicable.

Page 6 of 15
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

5. DGS Administrative Fee

Ordering agencies will not be charged the DGS Administrative fee nor will they be invoiced by
the Contractor(s) for use of these agreements.

G. ORDERING PROCEDURES

1. Contractor Selection Process
a. State Departments

State departments electing to use these agreements must select a Contractor using the Best
Value Request for Offer (RFO) process outlined below:

Develop RFO — Ordering Agency will develop a RFO which includes the following
information, at a minimum:
All relevant Ordering Agency contact information necessary for the
Contractor to respond to the RFO; and
s A detailed specification or scope of work (SOW) for the products and
services is required.

e Solicit Offers — Ordering Agency shall solicit offers from a minimum of three Contractors
within the awarded product/service category.

If multiple Contractors are solicited and less than three offers are received, the
Ordering Agency must document their file with the reasons why the other
Contractors solicited did not respond with an offer.

Agencies may use State-approved Servicing Subcontractors (Authorized Dealers)
for soliciting offers. See Section G(2) (Authorized Dealers) for agency
requirements.

Orders valued less than $5,000 may be executed without obtaining multiple offers
if fair and reasonable pricing has been established and documented within the
procurement file.

Determine Best Value — Ordering Agency will review all responsive offers and select a
Contractor based on best value, with cost as one of the criteria.

Document Results — Ordering Agency must document the results of the best value
RFO process within the procurement file including, but not limited to, Contractors that
were contacted, recap of their offers, how the selection was made and criteria for
determining “best value”. Ordering Agencies have the option to use the

or the agency’s own form to document the resuilts.

Issue Purchase Order — Ordering Agency will issue purchase order document to the
selected Contractor in accordance with Section G (3) (Purchase Order Form and
Execution).

b. Local Governmental Agencies

Local governmental agencies may use the contractor selection process described in Section
G (1.a) above or other process in accordance with their procurement policies and regulations.

Page 7 of 15
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State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

2. Authorized Dealers

a. State-approved Authorized Dealers may provide offers, accept purchase orders, fulfill
purchase orders, perform maintenance/warranty services and accept payment from Ordering
Agencies for products and associated services offered under the specific Contractor's

California Participating Addendum.

b. Ordering Agencies may only use State-approved Authorized Dealers for soliciting offers and
order execution when:

Attachment A indicates if Authorized Dealers are available for use under the specific
California Participating Addendum; and

The firm is identified on the Approved Authorized Dealer listing posted on the State's
eProcurement website.

c. If soliciting offers from Authorized Dealers, State departments must retain a copy of the
State’s Approved Authorized Dealer listing, for the individual California Participating

Addendum, in the procurement file.
d. All purchase order documents to Authorized Dealers must contain the California Participating
Addendum Number and the prime Contractor's name as instructed in Attachment A.

3. Purchase Order Form and Execution

a e ntain
a n
[ u S.

a. State departments

State departments must use the Purchasing Authority Purchase Order (Std. 65) for purchase
execution. An electronic version of the Std. 65 is available on the DGS-PD website at
(select Standard STD Forms).

b. Local Governmental Agencies

Local governmental agencies may use their own purchase order document in lieu of the
State’s purchase order form.

H. INVOICING AND PAYMENT

1. Payment Terms

ent terms for th ee are 0 ( . Payment will be in
dance with the ns Cali a t t Act, Government Section
927, et seq. Unless expressly exempted by statute, the Act requires State departments to pay
0] i ,un not more five (4 the date of
a ds, rvices, or an und ce, whichever is

later.
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RFP for Citywide Copier Upgrade Project Addendum No. 1

Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

2. Payee Data Record

Each State accounting office must have a copy of the Payee Data Record (Std. 204) in order to
process payments. State departments should forward a copy of the Std. 204 to their accounting
office(s). Without the Std. 204, payment may be unnecessarily delayed. State departments
should contact the Contractor for copies of the Payee Data Record.

3. CAL-Card

State departments may use the CAL-Card for the payment of invoices. Use of the CAL-Card
requires the execution of Purchasing Authority Purchase Order (Std. 65) as referenced in
Section G.3 (Purchase Order Form and Execution) and must include all required documentation

applicable to the purchase.

CAL-Card is a payment mechanism, not a procurement approach and, therefore, does not
relieve departments from adhering to all procurement laws, regulations, policies, procedures, and
best practices, including those discussed in the State Contracting Manual Volumes 1, 2 and 3.
This includes but is not limited to the application of all sales and use tax laws, rules and policies
as applicable to the purchase.

|l. PROBLEM RESOLUTION/CONTRACTOR PERFORMANCE

Ordering agencies should first attempt to resolve complaints, issues or disputes informally with the
Contractor. If the issue og dispute cannot be resolved by the Ordering Agency, the issue may be
elevated to the DGS-PD State Contract Administrator.

J. ATTACHMENT A
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RFP for Citywide Copier Upgrade Project Addendum No. 1

Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract nformation

7-15-70-23

Canon U.S.A,, Inc.
9/25/2015 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers
Group C—Wide Format

Group D - Printers

6

Net 45 days

Yes (See Section H, 3 for CAL-Card use requirements)
None

30625725

Mike Hurley
(631) 330-3613
(631) 330-5459

Canon U.S.A., Inc.
One Canon Park
Melville NY, 11747
(631) 330-3613

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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RFP for Citywide Copier Upgrade Project Addendum No. 1

State of California
Department of General Services
Procurement Division

Exhibit "A"

Cooperative Agreement
USER INSTRUCTIONS Supplement #2
NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

California Participating
Addendum (Contract) No.

Term Dates
Lead State Agree  nt

duct/Service Categories

(Awarded Groups)

: rmation)
P Te P

CA  drd Accepted

7-15-70-24

Konica Minolta Business Solutions USA, Inc.
8/5/2015 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers
Group D — Printers

Net 45 days

Yes (See Section H, 3 for CAL-Card use requirements)
None

131921089

Robin Craft
(916) 201-2004
(703) 506-1257

Konica Minolta Business Solutions USA, Inc.
Attn: KMBS Selling Branch or Dealer

500 Dayhill Road

Windsor, CT 06096

(800) 456-5219

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on Cal eProcure.
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RFP for Citywide Copier Upgrade Project Addendum No. 1

Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract nformation, continued

7-15-70-25

Ricoh USA, Inc.
8/5/15 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers
Group C—Wide Format

Group D - Printers

Net 45 days

Yes (See Section H, 3 for CAL-Card use requirements)
None

222783521

Jeff Jones
916/752-0535

Ricoh U.S.A,, Inc.

2890 Gateway Oaks Drive, Suite 150
Sacramento, CA 95833

Fax: 916/928-2928

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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RFP for Citywide Copier Upgrade Project Addendum No. 1

Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-26

Sharp Electronics Corporation
10/20/2015 through 12/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers

Net 4b days

Yes (See Section H, 3 for CAL-Card use requirements)
None

11607572

Craig Pulver
480/890-8163

Sharp Electronics Corporation or Authorized Provider
Per contact information located on the Sharp Web Portal

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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RFP for Citywide Copier Upgrade Project Addendum No. 1

State of California

Department of General Services

Procurement Division

Exhibit "A"

Cooperative Agreement
USER INSTRUCTIONS Supplement #2
NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

California Participating
Addendum (Contract) No.

California Participating
Addendum Website

nTe §

7-15-70-27

Xerox Corporation
9/5/2014 h 5/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers
Group B — Production Copiers
Group D - Printers

Net 45 days
Yes (See Section H, 3 for CAL-Card use requirements)

None
160468020

Annie Van Gilder
(480) 588-8313

Xerox Corporation or Authorized Provider
Per contact information located on the Xerox Web Portal
-California

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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RFP for Citywide Copier Upgrade Project Addendum No. 1

Exhibit "A"
State of California Cooperative Agreement
Department of General Services USER INSTRUCTIONS Supplement #2
Procurement Division NASPO ValuePoint Copiers, Printers and Related Devices

Attachment A — Contract Information, continued

7-15-70-29

Toshiba America Business Solutions, Inc.
5/18/2016 through 5/31/2019
Nevada NASPO ValuePoint Master Agreement No. 3091

(See Section E.2 for Cal eProcure contract search instructions)

Group A — Convenience Copiers

“Information}
Net 45 days
Yes (See Section H, 3 for CAL-Card use requirements)
None
97600084

Rick Jackson
949/462-6089

Toshiba America Business Solutions or Authorized Provider
Per contact information located on the Toshiba Web Portal

Yes; Refer to the Participating Addendum State-Approved Authorized
Reseller Listing posted on cure.
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